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o6 yAo n.rr erBo pen Hocrrr Kaq ecrBo ru o6 paso earefl r H ofi

B rleirrx coBepIxeHcTBoBaHqfl cI4CTeMbI yrrpaBJreHr,r{ KarrecTBoM
o6pa.:onareJlbHoro tlpoqecca n QopnaupoBaHufl o6parHoft cBr3r4 c uorpe6nreJr{Mr4
oopa3oBaTeJrbHbrx ycJryr, B COOTBETCTBI,II4 C npHKa3oM MuHucrepcrBa
rrpocBerrleHr4.fl Poccnu or 13.03.20I9r. (06 yrBepx.qeHr,lr4 nora:arelefi,
xapaKTepll3yroulllx o6que KpI4TepI4H orIeHKr4 KaqecrBa ycroenfi ocyuecrBJreHr4s
o6pa:onarersuofi AeflTenbHocTr4 opfaHH3arlll.f,Mr4, ocyulecTBJrrrorur{Mr4

Aef,TeJrbHocrb rro ocHoBHbrM o6rqeo6pa3oBareJrbHbrMo0pa3oBareJrbHyro

[pofpaMMaM, o6pasoeareJlbHblM nporpaMMaM cpeAHerc npooeccuoHaJrbHoro
oopa3oBaHr4f,, ocHoBHbrM nporpaMMaM npoQeccr4oHaJrbHofo

u apxnBoBeAeHne

trESTEJIbHOCTII

,II OIIOJIHI{TEJIbHbIM
FF

oo IIIeo op a3oB aTeJrb HbrM [polpaMMaM),
o6yveuar,
rrp14Ka3oM

MuHucrepcrBa npocBelrleHu-x Poccuficrcofi @e4eparJvrn Ns272 or 14 anpenf, 2023r.
(06 yrBep)KAeHrIu aKKpeAI{TaIII4oHHbrx nor<a:arelefi, MeroAr4KH pacr{era u
npI,IMeHeHI{.4 aKKp eAIaraIII4oHHbrx noKa3 arereft u o o 6p a: oBare JrbHhrM np o rpaMMaM
cpeAuero npoQeccuoHaJlbHoro o6pa-:onanvrfl>>, dlonoxeHueM o enyrpeHHefi
cucreMe orIeHKH KarrecrBa o6pa":onanux (BCOKO) r fEnoy Oxrx6prcxufi
MHofo.rrpoQunrnufi npoSeccnoHa,'rrHrrfi KonneAX)) 6rrla npoBeAeHa nporleAypa
aHKerl4poBanufl. po4rarenefi o6yuaroqvrxefl,, ocBar4Baroulr4x o6pa:onarenbHyro
[porpaMMy no cnelln€ulbHocrrl cpeAHero npo$eccnoHaJrbHoro o6pa:oBaHns.
46.02.01 ,{orcyrraeHralll4oHHoe o6ecue.reHr{e ynpaBJreHr4f H apxuBoBeAeHrae.

llpoqe4ypa aHKerupoBaHu.rr 6ura npoBeAeHa Ha o$nrlr4aJrbHoM caitre fFnoy
Orcrx6prcruafi unoroupo$unrHufi upoSeccnoualrHrifi KoJrJreAX, pa3MerrIeHHoM

ro aApecy B cerrzr <I4Hrepner>: https_://ilktmpk.rg ro ccbrrrKe: hfips.lgknpk{u/
Oupoc 6rrrl nponeAeH B rrepuoA c 27.01.2026r. no 03.02.2026r.
B aHrerzpoBaHl{u poAureJlefi o6y.rarouluxcr [pr.rHf,Jrrz yqacrr4e 51 .{eroeex.

K orl4.recrB eHHbIe p e3yJrbrarbr rr o r4c cn eAoB aHl{rc :

1. YAoerernopeHbr rrv Brr reM, qro Baur pe6eHox nonyqaer
npo$eccuoHrlrrbHoe o6pa":onanne B fFnoy Oirrr6plcxufi

2. flovervry Brr nrr6paJlz Haru KoJrJreA)K An.rr cBoero pe6enra? Blr6epere oAr{H

MHOfO }IJIbHbIH N craoHaJlbHlrft xonne.ux?
Bapuaur orBera %
,4a (nonHoimro yAoBJrerBopeH (a) 95^4
rlacrn.{Ho 4.6
Her (ne yAoBJrerBopes (a) 0

I4JII4 HCCKOJIbKO OTBCTOB



BapuaHr orBera %
B oguoxnocrb [oJryr{r{Tb no crp e6 oBaHHyro cnequanbHocrb 'r-1 a

Xopourzfi ypoBeHb noAroroBKr4 20.0
B osNaoNHocrb ycrpo?rrb cBoro 6yayuryro npo6ec craoHaJrbHyro KaDbepv 15,3

.4ocraro.{Hoe Marepr4€LnbHo- TexHI'rqecrofi o6ecuerleHl4e JJ'

YAo6noe pacnoJroxeHue 4.6
Eraronpusuruft MuKpoKJrr4Mar 15.9
VponeHr BocrrurareJrbHoro npoqecca 6"2

3. VAoerersopeHbr Irv Brr orKpbrrocrbro, noruoroft u AocrynHocrbro
nu$oprvralll4z o Ae-lrenbHocrl,I KorneANa, pa3MerrlesHoft Ha uHSopMarlr4oHHbrx

AX B nOMeIqeHIaI4 KOJIJI€AXO'I

Bapuanr orBera %
.{a (nomrocrbro yAoBJrerBopeH (a) 96,6
r{acrH.rHo 3"4
Her (He y.qoBnerBopeH (a) 0

florrsosarLrcb rrv Brr o0raqr4aJrbHbrM cafirou KonneANa, vro6u noryr{i,rrb
H o efo .IIe.rITeJIbH ocru?
BapuaHr orBera %
Aa 86,1
HCT 13,9

5. YAonnerBopenbl rut Brt orKpbrrocrbro, norHorofi r4,{ocrynHocrbro r,trQopuaqraz
o Ae.[TeJIbHocTLI Korue4xa, paslreqeuHofi Ha ee oorzqraanbHoM caftte vr B

HH Maqr4oHHo-'f, eJreKoMMyHr4KarIuoHHofi ceru<<I4urepHer>>?
Bapuanr orBera %
[a (uonHocrbro yAoBnerBopen (a) 93"8
tlactu.{Ho 6,2
Her (He yAoBnerBopeH (a) 0

K

4.

nl

(oNra4anux);

.4OCTynHOCTb

6.VAosrerBopeHbl Jrvr Bu r<onr$oprHocrbro ycronrafi npeAocraBJieHn{
o6pasonareJlbHblx ycJlyr s KorreANe (o6ecreqeHr4e xovr$oprHbrx ycJrortuir., B
KOTOpbIX O CyUIe CTBJUI eTC.'I OOp a3 OBaTeJrbHaf Aefl TenbH O CTb : HaJrrl{ue 3 o Hbr oTAbrxa

HAJILTHLIE U TIOH'THOCTb HABUTAIJVIV BHYTPI{ KOrrrrCANA; HeUI]gI-c.:/lC U

uarse sofi B oAbI ; Harkrrrue 14 .q o cryn Ho crb c aHrrrapHo - rr4rHe Hr{q e cKr4x
ruerqeHufr ; c ankrr apHo e co cro flHvre n oMerrl eHra ft K onrieAx a ) ?

Bapuanr crrBera %
,{a (nonHocrbro y,qoBJrerBopeu ( a) 88.6
9acru.rno (yAonlerBopeH (a), no ecrb 3aMeqaHus) 11.4
Her (ne yAoBrrerBopeu(a) 0

7. YAoererBopeHbl ruz Brt rpaHcnoprHofr AocryrrHocrbro (eosnaoxHocrbro Aoexarb
Ao KorreAXo, Harr,rqrreM napr<oeox)?

Io



Baouawt orBera %

Ila (nonsocrbro v-rroBJlerBopeH (a) 88.2
tlacrn.IHo (yAoslerBopeH (a), Ho ecrb 3aMeqaHnfl) 9,8

Her (He Y.IIoBnerBopeH (a) 2,0

8. VlosrerBopeHbl lu Brt 4o6poxenareJlbHocrbro
Korre,qNa, o6ecne.IuBarolqux HerlocpeAcrBeHHoe

r,1 BeN{Jrr4BOCTbIO pa0OTHI4KOB

oKa3aHrure o6pa":oaarelr}Iofi

v rr4 -rrDpr o6oaureguu s KorJreAX (upenoAaBareJlll, Macrepa, Bocrll{Tare nu)'/

Baoua:grr orBera %

.Ila (uornocrbro yAoBJlerBopen (a) 94.6
tlacru.{Ho (yAoenerBopeH (a), uo ecrb 3aMeuan44) 5.4

Her (He yAoBJIerBopeH (a) 0

9. YAoererBopeHbr mE Brr Bo3MoxHocrbro yqacrnfl.Baurero pe6eHrca B KynbrypHblx

KonnerNa?n BHbIX

Bapnanr orBera %

.IIa (nomrocrbro yAoBJlerBopeu (a) 91"3

r{acrIl.lHo (yAosrerBopeg (a), Ho ecrr ran're'raHux) 8.7

Her (ne yAoBnerBopen (a) 0

1 0. IrlsNaeHnnocb Jrr{ B arue orHorrleHule K opfa:e'vrcamr y.re6no-noclll4TareJlbHoro

[poqecca B HarrreM yue6Hovr 3aBeAeHI4I{ rlo cpaBHeHl{rc c nepl4oAoM HarIaJIa

bIX KOJIJIEANCVT?

WC

12. Ecnu
IIOflCHLITE

Bv11

Ru He yAoBnerBopeHbi KarrecrBoM ycnyr, oKa3bIBaeMbIX KoJiJIeA)KeM,

us Baurero HKA B KOJIJICTXE

Bapzant orBera %

[4sNaeHlrnocb B ryquryrc croPoHY 5.0

I4sl,reHurocb B xyAllryrc cropoHy 1,2

He uelvleHlaJrocb (ece yAoenernopaer) 93,8

JIeTBOpeHbI JII4 5bI KaTIeCTBOM ycJlyI', OKilsbIIJacM

Bapuanr orBera %

.I[a, yAosrersopeu(a) 96.4
t{acrz-{uo yAoBnerBopeu(a) 1,2

3 arpyAnsrocb orBerl{Tb 2"4

He yAosrernopeH(a) 0

BaouaHr orBera



13. tlro neo6xoAurvro r{3MeHr4Tb, uro6rr ynyqurl4Tr y.ie6uo-BocnnTarelrHrrfi
[poqecc B KoilrteAlt(e?

BapuaHr orBera %

flo6onsue 83 allMo Eefi,crsus. c p a6 oroAareJlfl MI4 43.s

flpuereKarb po,uI,ITeJIefi x y.Ie6HoMy npoqeccy t4.6
flpo n oAHTb Mep o tr puflTnfl. c oBM e crHo c p oAI4Te JI.SM I4 11.2

flposo.qrarb M ep orr pkrflTnfl. 3 a np eAe JIaMI,I Ko JIJIeAXa 16.8

O6parum BHI4MaHI4e Ha reMleparypHblft peNlavt 13.8

14. Ey4er nu o6yveHr.re B KonneANe cnoco6crBoBarb npo$eccuonamHofi Kapbepe

BAIIICTO HKAJ

BapHaHr orBera %

na 97

Her a
J

15. Hacxomxo Bepo.lrHo, .rro Brr 6y.uere peKoMeHAoBarb o6y.reHrae s KorreAxe
VItvt?

PoAureru
noJIyqaeT

o6yuarorquxcfl (96,4%) y.qoBJlerBopeHbl reM, r{ro I4x pe6enox
upoSeccuoHaJlbHoe o6pasonaHue B fEnoy Oxrr6prcrufi

MHoronpoQunrHuft npo$eccuosamHlrfi KoJIneAX. Po4Iareru orMerl4rlla, rITo

nrr6panra Harrr KoJrJreAX AJr-[ cBoefo pe6enra, qro6rt flonyrrlaTb nocrpe6oBaHHylo
crequ€urbHocrb (32,3oA), .{ro6u ycrpol4rb cBoro 6yayuryio npo$eccuoHaJlbHyro

Kapbepy (15,3%).
PoAurelu o6y.ranqvxcfl. rracrr4rrgo yAoBnerBopeHbl rou0oprHocrbro ycnonr,rfi

npeAocraBJreHl{.s o6pa:onareJlbHblx ycnyf B KolleANe (1,zYo),

4o6poNenareJrbHocrbro u BeNUIHBocrbro pa6otruxon Kontre4xa,
o6ecne.ruBaroulr4x HenocpeAcrBeHHoe oKa3aHrre o6pa:oearelrnofi ycnyru upl4

o6pauleHuu B KotneAN (5,4o ), orKpbrrocrblo, norHorofi H AocrynHocrblo
nn$opvlarl[H o AerreJrbHocrr,r KonreAxa, pa3MeqeHHofi Ha ee o$nqraanbHoM caftre
vr B raH$opvrarlnoHHo-reneKoMMynvraquouuofi cerv <I4HrepHer> (6,2o4),

KaqecrBoM ycJlyr, oKa3bIBaeMbIX KoJIJieAXeM (4,2%). y 1,2%o po4urelefi
yxyAruuJrocb orHorrreHlre K opraHu3arll4n yue6no-eocurlTareJlbHoro rrpolfecca.

Po,{Hrelz Bcex o6yuarorquxcfl (9:7%) cr{r4raror, r{To JII{ o6yueHne n Koue4xe
cnoco6crBoBarb npo$eccuosaltsofi Kapbepe.

PercoueHAarlun no pe3yJrbraraM rlpoBeAenHoro anKernpoBaHnfl
llpone4eHHoe aHKerr{poBaHr,re poAr4TeJieft uoxagaro, B IIeJIoM BbIcoKyIo crelleHb

yAoBJlerBopenHocrr4 Kaqecrnorr,r o6pa"aoBareJlbHofi Ae.sreJIbHocrI,T H no,qroroBKl4

o6yuarorquxcs. co cropoHbl yKa3aHHbIX yqacrHuKoB oruorueuuft B cSepe

o6pa:onanur.

Baouanr orBera %

Eyny peKoMeHAoBarb 81,8

BosN,roNHo, 6yAy peKoMeHAoBarb t5"2
He 6yay peKoMeHAoBarb aJ



Ha ocHosaHur4 loryqeHHblx B xoAe aHKerlapoaanvrfi, orBeroB I4 BbIcKa3aHHbrx

npeAJroxesufi, c$oprrayrLrpoBaHbr ocHoBHbIe peKoMeHAar\w crpyKrypHblM
no.qpirAeJreHuflM KonJreAXa, yqacrByroullrM B peuru3aL\uvr o6pa:onaremHoft
nporpaMMbr 46.02.}IAoKyMeHrarIr{oHHooe o6ecne.IeHze ynpaBJreHr4tr vt

apxHBoBeAeHI,Ie:

1. Ha 3aceAaHlrrx [peAMerHo-rlr4KnoBbrx xoirrraccufi paccMorperb Bonpocbl
KoppeKTHoro orHorrr enr4fl x o6yvaro IrIHM ct, p oAI4TentM.

2. Ilponecru po.qr,rreJrbcKlre co6paun.r c paccMorpeHlreM Bonpoca pa6otr c
caftrou KoJrJre.rIlKa.

3. AKrusr.r3rapoBarr pa6ory ro [oBbrrueHr{ro HMr4A)Ka KOJIneAXa B ropoAe.

3auecrureJrb AkrpeKropa no yrIP d O.H.,{ynaena


