Pe3ynbTaThl aHKeTHPOBAHUSA poAUTeeH 00y4arouInxcs
I'BIIOY OxTs0pbekuii MHOronpoguIbHbIH MpodeccHOHANBHBIH KOIIeIK
10 CIIeNHANbHOCTH
46.02.01 [JoxymeHTaLHOHHOE OGecnieyeHUe yIpaB/ieHHs H APXHBOBEIEHHE
3a 2024 roa |

00 YAOBJIETBOPEHHOCTH Ka4Y€CTBOM OﬁpﬂSOBaTeﬂbHOﬁ AEATCJIbHOCTH

B memsax  cOBEpIIEHCTBOBaHMS  CHUCTeMBl  yIPaBIEHUS  KauyecTBOM
o0pazoBaTeIbHOro Npouecca ¥ GopMUpoBaHUS 00paTHOM CBSA3U ¢ MOTPeOUTENAMU
00pa3oBaTEeNBHBIX YCIYI, B COOTBETCTBUM C IMPUKa30oM MHUHUCTEPCTBA
npocsemmenns Poccum ot 13.03.2019r. «O6 yTBep)KIEeHHH IOKasaTelle,
XapaKTepU3yIOIUX OOIIKe KPUTEPUH OLEHKU KadeCcTBa YCJIOBHM OCYIIECTBICHUS
o0pazoBaTeTbHON NeATEeIbHOCTH OpraHU3alUsIMH, OCYLLIECTBJISFOLINMU
00pa3oBaTENbHYO0  AEATENBHOCTH II0  OCHOBHBIM  00I1e00pa3oBaTeIbHLIM
ImporpamMMamM, 0Opa3oBaTeIbHBIM IIpOTrpaMMaM  CpeaHero IpodeccHOHaIBHOTO
00pa3oBaHUs, OCHOBHBIM  IporpaMMaM  IpOo(ecCHOHATBHOTO  00yueHHs,
TOTIOTHUTENbHBIM o61meoOpa3oBaTeIbHBIM IIporpamMmmam», IIPUKA30M
MunuctepcTBa npocsemenns Poccutickoit @enepariuu No272 ot 14 ampens 2023r.
«O6 yTBepXIEHMH aKKpeOWTAllMOHHBIX II0Ka3aTejel, METONHKH pacyeTa H
IIPUMEHEHUS aKKpEIUTAMOHHBIX [T0OKa3aTelel 1o 00pa3oBaTeIbHBIM IIPOrPaMMaM
CPEIHET0 MPOQeCcCHOHANBHOrO obpa3oBaHus», «llomoxeHneM o BHYTpeHHEH
cucTeMe OLEHKU KadecTBa oOpasoBanHus (BCOKO) B I'BIIOY OxtsiGpbckuit
MHOTOIIPO(QUIBHBIA IPOo(hecCHOHaIbHBIN KOJIIeIK» ObLIa MpOBeIeHa Ipolleaypa
AHKETHPOBAaHUA pOIUTENeH OOy4alolMXcs, OCBaMBAIOIIUX 00pa30BaTEIbHY O
IporpaMmy II0 CIIEIMAJIBHOCTH CPENHEro IPo(ecCHOHAIBHOI0 00pa3oBaHus
46.02.01 [JoxyMeHTalMOHHOE OOecIIeueHue yIIpaBIeHUs U apXUBOBEIEHHUE.

IIponenypa aHkeTHpoBaHuUs Obliia MpoBeAeHa Ha opunuaipHoM caiite IBIIOY
OKTsA0pbCKUH MHOTOIpPOMUIBHBIN MPOPECCHOHATBHBIN KOIEMK, PasMELIEHHOM
110 agpecy B cetu «HTepHET»: https://oktmpk.ru mmo ceelike: https://oktmpk.ru/

Omnpoc 6s11 poBeaeH B epuof ¢ 27.01.2026r. mo 03.02.2026r.

B anketupoBanuu poauresnei o0yyaromuxcs IPUHSIN yaacThe 51 yenosex.

KonudecTBeHHBIE pe3yJIbTaThI 10 UCCIIETOBAHMUIO:

1. Vnosnersopener nu Brel  TeM, u4ro Bam peberox mony4aer

podeccruoHaIbHOE oOpa3oBaHue B ['BIIOY OxTsiOpbhCcKwmit
MHOFOHpO(bHJILHLIﬁ npodheCCUOHATIBHBIN KOJIIEK?
BapuaHT oTBeTa %
Jla (IOIHOCTHIO YIOBIETBOPEH (a) 95,4
YactuaHo 4,6
Her (He ymosneTBOpeH (a) 0

2. Ilouemy Bel BeIOpanu Hail Komemx 1uis cBoero pebenka? Bribepere oxnn
WA HECKOJIBKO OTBETOB



BapuanT oTBeTa %
B03MOXXHOCTb OJYYUTh BOCTPEOOBAHHYIO CHELHAILHOCTE 32,3
Xopomuii ypoBeHb ITOATOTOBKH 20,0
B03MOKHOCTE YCTPOUTE CBOO Oy Iy 1Tyt Ipo(ecCHOHATBHYO Kapbepy | 15,3
JIocTaTOuHOE MaTepralbHO- TeXHHUECKOH obecieueHue 1
Y no6Hoe pacrojioxeHne 4,6
briaronmpusTHEIM MUKPOKJIAMAT 15,9
YpOoBeHBs BOCIUTATENIHHOTO MpoIiecca 6,2

3. VYIOBIETBOPEHBI M BBl OTKPBITOCTBIO, IOJHOTOW ¥ HOCTYIIHOCTBIO
WHpOpMaluy o JeATenbHOCTH Kosnemxa, pasMerneHHON Ha WH(GOPMALMOHHBIX
creraax B nomernennu Komremxa?

BapuaHT oTBeTa %
Jla (IOJTHOCTEIO YIOBIIETBOPEH () 96,6
YacTuuHO 3.4
Her (e ynoBneTBopeH (a) 0

4. Tlome3osamuck 1u Ber odpunuansaev calitom Komtemxa, 9robsl m01yunTs
HHOOPMAIIHIO O €TI0 JEATEILHOCTUA?

BapuanT oTBera %
na 86,1
HET 13,9

5. Y IOBIETBOPEHE! JI BEI OTKPHITOCTBIO, IIONHOTOM ¥ I0CTYITHOCTHIO HH(MOPMAIIH
o nesrenpHOCTH Kojremka, pasMmelleHHOW Ha ee OQHUIMATBHOM CafTe U B
MH(POPMAIMOHHO-TeIeKOMMYHUKAIIMOHHOM ceTn «MHTepHeT» ?

BapuaHT oTBeTa %
Jla (IOHOCTHIO YIIOBJIETBOPEH (a) - 93,8
Yactuuno ‘ 6,2
Her (#e ymoBieTBOpeH (a) 0

6.YnoBineTBOpeHsl M BEl  KOM(OPTHOCTBIO  yCIIOBHM  IIpeHOCTaBIEHUS
obpasoBarenbHBIX yclIyr B Komremxe (oGecrieueHre KOMGMOPTHBIX YCIOBHH, B
KOTOPBIX OCYHIECTBIIIETCS 00pa3oBaTeIbHas ASITEIbHOCTE: HaJUYUe 30Hbl OTIBIXA
(oXMpaHWA); HaIM4ME U IIOHATHOCTh HaBUTAlWW BHYTpH Komnmemka; Hamwdwe u
JOCTYIIHOCTb IUThEBOM BOJIBI; HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTEHIUECKUX
IIOMEIEHNUH; CaHUTapHOE cOCTOsIHUE ToMelneHui Kosutemka)?

BapuanT oTBeTa * %
J1a (IOHOCTHIO YIOBIETBOPEH (a) 88,6
YacTryHO (YOOBIETBOPEH (), HO eCTh 3aMeyvaHus) 11,4
Her (se ynoBieTBopeH(a) 0

7. Y 1OBJI€TBOPEHBI U BBl TPaHCIIOPTHOW AOCTYITHOCTBIO (BO3MOYKHOCTBIO HOEXATh
no Komnnemxka, HanuuneM mapKoBOK)?



8.

BapuaHT oTrBeTa

%

Jla (IIOJTHOCTHIO YJIOBIETBOPEH (&) 88,2
YacTuuHO (yIOBJIETBOPEH (@), HO eCTh 3aMeYaHus) 9,8
Her (#e yaoBIeTBOpEH (a) 2,0

V IOBJIETBOPEHB! I BBl J0OPOXKETATEIPHOCTEIO U BEXKIMBOCTHIO PAOOTHHKOB
Komnemka, 00ecIedUBalOIUX HEIOCPEICTBEHHOE OKa3aHHe 00pa3oBaTebHON
ycnyru mipu obparnerur B Kosuiex (pemnoaaBaTesy, MacTepa, BOCTIMTATENN)?

BapuaHT oTBETa %
Jla (IIOJTHOCTHIO YIOBIETBOPEH (a) 94,6
YactrgHO (yIOBJIETBOPEH (@), HO €CTh 3aMeYaHus) 5,4
Hert (se ynoBIEeTBOpPEH (a) 0

9. VIOBIIETBOPEHEI JI BBl BO3MOXXHOCTBIO yuacTHs Barero pebeHka B KyJIbTy PHBIX
¥ CIIOPTUBHEIX Meponpustuix Koszemka?

BapwuaHT oTBETa %
Jla (IIOIHOCTBIO YJIOBIETBOPEH (a) 91,3
YactuyHO (yI0BJIETBOpEH (@), HO €CTh 3aMevaHus) 8,7
Hert (He yIOBJIETBOPEH (a) 0

10. UsmeHwusoch 1u Bale oTHOIIEHHE K OpraHU3alud y4eOHO-BOCIUTATEIBHOTO
polecca B HameM y4eOHOM 3aBe/leHHM [0 CPaBHEHHIO C II€PHOJOM Hadaia
o6y4enus Barrero pebeHKa B KojemKe?

11

BapuaHT oTBETa %
M3MeHUIOCH B JIYUIIYIO CTOPOHY 5,0
M3MeHMI0Ch B XYAIIYIO CTOPOHY 1,2
He u3smeHmIoch (Bce yI0BIETBOPSET) 93,8

. VI0BIeTBOPEHSE! JI BBI KA4eCTBOM YCIIYT, OKa3bIBAEMBIX KOJUIE/DKEM?
BapuaHT oTBETa %

Jla, yIOBIETBOpEH(a) 96,4
YacTUYHO YIOBIETBOPEH(a) 1,2
3aTPyIHIIOCH OTBETUTD 2,4

He ymosneTBOpeH(a) 0

12. Ecnu BBl He YIOBJIETBOPEHBI Ka¥eCTBOM YCIYT, OKa3hIBAEMBIX KOJUIEKEM,
TIOSICHUATE TTPUYIHHEI '

%

BapuaHT oTBETa




13. Yro HeoOXOIMMO H3MEHWTH, YTOOBI YIyHUIIUTH y4eOHO-BOCIUTATE/bHbIN
pollecc B KOJuIeKe?

BapuaHT oTBeTa %

ITo6oJIbIIe B3aMMOIEHCTBHS ¢ paboToAaTe/IIMU 43,5
[TpuBriekaTh ponuTeel K yueOHOMY IpoLeccy | 14,6
[TpoBOAUTE MEPOIPUATHS] COBMECTHO C POIUTEIIIMU 11,2
[TpoBOIMTE MEPONIPHUATHS 32 MIpeeIaMu KOJIIekKa 16,8
OOpaTyTh BHUMAHUE Ha TEMIEPATYPHBIA PEKUM 13,8

14. Byner mu o6yuerue B Komnempke cnocoOCTBOBATE IPOPECCHOHATIBHON Kapbepe
Bamero pedexHka?

BapuanT oTBeTa %
Ha 97
Her 3

15. Hackonbko BeposiTHO, 4TO BbI Oymere pekoMeHnoBaTh o0yuenue B Komnemxke
Ipyrum?

BapuaHT oTBeTa %
Bbyny pekoMeHIOBaTh 81,8
Bo3moxHO, 6yIy peKOMEHI0BaTh 13,2
He Oyny pekoMeH10BaTh 3

Ponmurenmn obyuatonuxcs (96,4%) yIOBIETBOPEHBI TeM, YTO HX pPeOEHOK
nonydaer mpodeccuoHanbHoe — obpazoBaHue B I'BIIOY  Oxta0psckuit
MHOTOIIPOQUIBHBIA TIpoecCHOHaANBHBIN KOIemK. Pomurenu oTmerunu, 410
BBIOpAJIM HAIll KOJUIEIDK JUIS CBOEro pebeHKa, 4TOOBI IOTy4YUTh BOCTPEOOBAHHY IO
creruanbHocTh (32,3%), 9To6Bl yCTPOUTH CBOKO OYyIyIIyI0 IPO(ecCHOHATbHYO
kapwepy (15,3%).

Ponutenu 00y9aromuXcs YaCTHIHO yI0BIETBOPEHB! KOM(DOPTHOCTHIO YCIOBUH
IIPENOCTaBIICHIUS 0o0pazoBaTeIbHbIX yCiyr B Kosnemxe (1,2%),
T00pOXKEITATETBHOCTBIO " BEKJIMBOCTBIO pabOTHHUKOB Konnemnxa,
00ecIeunBaIOIINX HEMOCPEACTBEHHOEe OKa3aHue 00pa3oBaTEIbHOU YCIyT'W IIPH
obpamennn B Komremx (5,4%), OTKPBITOCTBIO, ITOJIHOTOM M JOCTYIIHOCTBIO
wHpopManuu o aestensHocTr Koterxa, pasmMelieHHOH Ha ee 0o(HULAaIBHOM caiTe
1 B HWHOOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON cetn «MHTepHeT (6,2%),
KauecTBOM YCIIyT, OKa3biBaeMbIX Komemkem (4,2%). V' 1,2% ponutenei
YXYIOIIAIOCH OTHOILIEHHE K OpPraHU3alMh y4eOHO-BOCIUTATEIBHOIO IIpoLecca.
Ponurenu Bcex obOydarommuxcs (97%) cumraror, 4To au oOydenue B Koizemxe
CII0COOCTBOBATH MTPOPECCHOHAIEHOMN Kapbepe.

PexkoMeHIAIHH MO Pe3yJIbTATaM NPOBEJEHHOI0 aHKEeTHPOBAHHUA

ITpoBeieHHOE aHKETHPOBaHUe poJUTesIel T0Ka3alo, B IIeJIOM BEICOKYIO CTEIEHb
yIOBJIETBOPEHHOCTH Ka4deCTBOM 00pa30BaTeNbHOM HEATENbHOCTH U IOATOTOBKH
00y4aroIMXcsi CO CTOPOHBI YKA3aHHBIX YYaCTHHKOB OTHOLIGHUH B cdepe
obpazoBaHUsI.



Ha ocHoBaHMM TTOJYyUEHHBIX B XOIE€ aHKETUPOBAHMUS OTBETOB U BBICKA3aHHBIX
IpeUIOKeHU  cOpMYyNIHpPOBaHbl  OCHOBHBIE DPEKOMEHIALMU  CTPYKTYDPHEIM
[OJpasJeNleHUusIM KOJUTe/Ka, YYacTBYIOUIMM B pealn3alnyd o0pa3oBaTenbHON
nporpamMMbl  46.02.01/lokyMeHTalMOHHOOE  OO€ecCleYeHue  YIpaBIEHUs U
apXWBOBEJICHUE: '

1. Ha 3acemaHusAX MPeaIMETHO-LIUKIOBBIX KOMHUCCHUA paccMOTPETh BOIPOCHI

KOPPEKTHOT'O OTHOIIEHUS K 00yJaroIIUMCs, POAUTEIIAM.

2. TlpoBectn ponmuTENbCKUE COOpaHUS C PACCMOTPEHHMEM BOIPOCa PabOTHI C

CcalTOM KOJIIedxKa.

3. AKTUBH3UPOBATH padOTY IO MOBBIIIIEHUIO UMHUJKA KOJUIEI)Ka B TOPOJE.

J
3amectuTens qupekropa mno YIIP CZ O.H./lynaeBa



