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ITosicHuTeEIBLHAS 3aIIHMCKA

Vuebnas aucuuminHa «[IpodeccnoHanbHas 3THKa M ICHXOJIOTHS AEIOBOTO OOIICHUS
paccMaTpuBaeT ICUXOJIOTUYECKHE AaCMeKThl KOMMYHHMKATHBHOM KOMIETEHIMH; (YHKIINH,
MOJETH W CTHIM OOIIEHUS YelOBEKa; CIEeHU(HUKY MEXJIMYHOCTHOTO M JEOBOTO OOIICHUS B
KOHTEKCTE TPYNIIOBOTO B3aUMOJCHCTBUS M B3aMMOBIMSAHUS; BepOaJbHbIe M HEBepOalbHbIC
CpencTBa OOLICHHUS; POJIEBOE W KOH(IUKTHOE TIIOBEICHHE, TEXHWKH YIPABICHUS OSTHMHU
nporeccaMy U ATHYECKUE MPOOIEMBbI OOIIEHHS B OpraHU3alllu.

B pesynbrare ocBoeHUs y4eOHON AMCHUITIIMHBI O0yYarOIINics JOJDKEH YMeTh: NPUMEHSTh
B IPO(eCCHOHATBHOMN IEeSTETbHOCTH IIPUEMBI ISIOBOTO  OOIICHUS;

- TPOrHO3UPOBATH NOBEJCHUE JIFOAEH B JIETIOBBIX OTHOILICHUSX;
- CUMTHIBAThH «HEBEPOATHHBIEC CUTHAIIBI
- BBICTpauBaTb W MOAJEPKUBATH JUIMTEIbHBIE JEIOBbIE OTHOLLIEHUSA C
KOJUIETaMM, PYKOBOJUTESAMH, JCIOBBIMU IAPTHEPAMH;
- ¢dopMHpOBaTh W MOAAEPKUBATH MPOPECCHOHATBHBI W KOPIOPATUBHBIA UMUK U
peryTanuo CBOEH OpraHu3aluu B JEJIOBbIX OTHOLIEHUAX;
- TPenoTBpAIIATh U PEryJIHpPOBaTh KOH(PIMKTHBIE CUTYAIIUH.
3HATh: OCHOBHBIC TpaBHiIa MPO(PECCHOHATBHON YTUKN U TIPUEMBI JAEJIOBOTO OOIICHNUS B
KOJUIEKTHUBE;
0COOCHHOCTH TPO(ECCHOHAIBHON 3THUKH M IICHXOJOTUH JIENIOBOTO OOILICHHUS CIYXKAIINX
TOCYapCTBEHHBIX U MHBIX OPTaHH3aLOHHO-TIPABOBBIX (POPM YUPESIKACHUN U OpraHU3aLUi.
CUCTEMY IICUXOJIOTO-3TUYECKUX LIEHHOCTEM M OPUEHTUPOB B JEJIOBBIX
OTHOLLIEHUSAX;
- OSTUYECKHE AacMeKThl MNPOo(ecCHOHATHLHOTO TOBEJACHHUS B JIEIOBBIX OTHOUICHHSX;
BepOanbHbIe U HeBepOaIbHbIE CPE/ICTBA JAEJIOBOIO OOIIECHNUS;
- TICHXOJIOTHYECKHE 0COOCHHOCTH B3aWMOJICHUCTBUS B paboyeil rpymre;
- HMCTOYHUKH, IPUIHMHBI, BUJIBI U CIIOCOOBI pa3pemeHusi KOH()INKTOB;

- OCHOBHBIE KATETOPUH U TOHATHUS TICUXOJIOTUH U ITUKH;
- MICUXOJIOTHYECKHUE XApPAKTEPUCTUKH JIMYHOCTH M OCOOCHHOCTH HX
MPOSIBJICHUS B JIEJIOBOM OOLIECHUHU.
B pesynprare ocBoeHUs1 00pa30BaTENBHON MPOTPaMMBbl Y BBITYCKHUKA JOJDKHBI OBITH
chopMUpOBaHbI 00IIHE U TPO(HECCHOHATEHBIE KOMITETEHITUH.

BpIyckHUK, OCBOMBIIMK  00pa3oBaTelIbHYI0 MPOTrpaMMy, JOJDKEH  001ajgaTh
CIIEYIOMUMH 00IMMH KommieTeHusiMu (nanee - OK):

OK 01. BeiObupate cmocoObl pemieHHs 3aaad MNpodhecCHOHATBLHON JeATeIbHOCTH
MPUMEHUTEIBHO K PAa3JIMUYHBIM KOHTEKCTaM;

OK 02. Hcnonb3oBaTh COBPEMEHHBIE CpEJCTBAa MOMCKA, aHAIM3a M HMHTEPHpETalU
uHpopMauu ¥ WHPOPMALMOHHBIE TEXHOJOTHH JI BBIOJHEHMS 3a7ay NpodhecCHOHAIbHOM
NESTEIbHOCTH;

OK 03. IlmanupoBaTh U peai30BBIBATH COOCTBEHHOE MPOPECCHOHATHHOE W JTMIHOCTHOE
pa3BUTHE, MPEINPUHUMATENbCKYIO JEATEIbHOCTh B MPO(ecCHOHANBHON cdepe, HCIONb30BaTh
3HAHUS 0 NMPaBOBOW U (PMHAHCOBOM IT'PAMOTHOCTH B Pa3IMYHbIX KU3HEHHBIX CUTYaIIHIX;

OK 04. O¢ddexTrBHO B3aMOAEHCTBOBATH M pabOTaTh B KOJUIEKTUBE M KOMaH/IE;

OK 05. OcymecTBisiTh YCTHYIO U MUCbMEHHYI0O KOMMYHHUKAIIMIO Ha TOCYJIapCTBEHHOM
s3bike  Poccuiickoit denepanii ¢ y4eToM OCOOEHHOCTEH COLMANBbHOTO U KYJIBTYPHOTO
KOHTEKCTA;



OK 06. IlposBiasaTe TIpakJaHCKO-MATPUOTUYECKYIO IO3ULMIO, JIEMOHCTPUPOBATH
OCO3HAaHHOE T[IOBEJCHUE HAa OCHOBE TPAIUIMOHHBIX POCCUICKMX JyXOBHO-HPAaBCTBEHHBIX
LIEHHOCTEH, B TOM YHUCJIE C YYETOM T'apMOHM3ALMM MEKHAIMOHAJIBHBIX M MEXPEIUTHO3HBIX
OTHOILLEHUH, IPUMEHSTh CTAHJAPThl aHTUKOPPYIIIMOHHOTO OBECHMUSI;

OK 07. CopeiicTBOBaTh COXPAHEHUIO OKPYXKAIOLIEH Cpeabl, pecypcocOepexeHuto,

IIPUMCHATb 3HaHHA 00 W3MEHEHUH Kiiumara,

NPUHLMIBI  OEpeIIMBOrO MPOU3BOJICTBA,

3 PEKTUBHO AEHCTBOBAThH B UPE3BBIYAWHBIX CUTYALIUSX;

OK 08. Hcrnonb3oBath cpeAcTBa GU3HUECKON KYJIbTYPHI U1 COXPAHEHUS U YKPETUICHHS
3I0pOBbsI B TIpolecce MNpo(EeCCHOHAIBHOW MAEATENIbHOCTH M MOJACPKaHUS HE0O0XOIMMOTO
ypoBHS (U3HUECKOI MOArOTOBIEHHOCTH;

OK 09. Ilonb3oBarbecsi Mpo(hecCHOHAIBHONW JOKyMEHTAallMeld Ha TOCYAapCTBEHHOM U

MHOCTPaHHOM SI3bIKAX.
BBbINycKHUK,

OCBOMUBIIUN

00pa3oBaTeNbHYIO pOrpammy, JIOJKEH o0nanath

npodeccuoHaIbHBIMU KoMIieTeHIusIMU (aaiiee - [1K), cooTBeTCTBYIOMMUMH BUAM ACSITEIBHOCTH

Bunst [TpodeccnonanbHble KOMIETEHIIMH, COOTBETCTBYIOIINE BUIAM
JESTEIBHOCTH NESTEbHOCTH
1 2
IIJIJAHUPOBAHUE U I[IK 1.1. OcymecTBisiTh CONPOBOXKJIEHUE, B TOM YHCIE
OpraHu3alus JTOKYMEHTALMOHHOE, IpoLEeTypbl 3aKyTIOK.
JIOTUCTUYECKUX IIK 1.2. OpraHu3oBblBaTb  MPOLECCHl  CKIAAUPOBAHUSA U
IPOLIECCOB B 3aKyNKax TIpy3onepepadoTKu Ha CKJIaJe.
U CKJIAJUPOBAHUU IIK 1.3 OcymecTBiiaTh AOKYMEHTAllMOHHOE  COIPOBOXJIECHUE
CKJIAICKUX onepanui.

IIK 1.4 IlpuMeHATH MOJENM YOPABIEHUS MU METOABl aHaIM3a u
peryaupoBaHus 3allaCaMH.

IJIAaHUPOBAHUE U I[IK 2.1. ConpoBoxIarb JOTHCTHYECKHE MPOLECCH B
opraHu3anunsa MMPOU3BOJACTBC, C6I>IT€ n pacupCaciICHUU.
JIOTUCTUYECKUX [IK 2.2. PaccuuThIBaTh U aHAJIU3UPOBATH JIOTUCTUUECKUE U3JIEPKKHU B
IIPOLIECCOB B TPOU3BOJCTBE U PACIPEACIICHUH.

MIPOU3BOJICTBE u
pacrpeeneHun

IJIaHUPOBAHUC U

[IK 3.1. IlnanupoBaTh, NOArOTAaBIMBAaTH U OCYLIECTBIISTH

OpraHu3aIus nporecc MIEPEBO3KU Ipy30B.
JIOTUCTUYECKUX IIK 3.2. Onpenenars mapamMeTpbl JIOTHCTUYECKOTO CEpPBHCA.
MPOIECCOB B IIK 3.3 OuenuBaTh KaueCTBO JIOTUCTHYECKOTO CEPBUCA.
TPaHCIIOPTUPOBKE u

CEPBHCHOM

00CTyKUBAaHUU

IUTAHUPOBAHHE H
onieHka 3¢ hekTuBHOCTH

[IK 4.1. TlmanupoBaTh pabOTy 3JIEMEHTOB JIOTHCTHYCCKOM
CHUCTCMBI.

pabotsl moructuueckux [IK 4.2, Bmagets wMeromonorueit  oreHkH  3PGHEKTUBHOCTH
CHCTEM, KOHTPOJb  (PYHKIIMOHUPOBAHUS DJIEMEHTOB JIOTUCTUYECKOU CHCTEMBI.
JIOTUCTUYECKUX I[IK 4.3. CocraBiasiTh OporpaMmy M OCYIIECTBIATh MOHHTOPUHT



onepanui nmokaszarenel paboTbl Ha ypoBHE Mojpas3ieieHus (y4acTka)

JIOTUCTUYECKON CUCTEMEL.

JInuyHOCTHBIE pe3yJIbTaThI

JInyHOCTHBIE pe3yJbTaThl peanu3anum NPOrpaMmblI
BOCHUTAHUS

Oco3zHaronuii ceds rpakx JaHMHOM U 3aIIUTHUKOM BEJIMKON CTPaHbI

[IposBistommii AKTUBHYIO rpaXxJaHCKYIO MO3UIIHIO,
JEMOHCTPHUPYIOIIHMA MIPUBEPKEHHOCTh MPUHIIUIIAM YECTHOCTH,
MOPSIIOYHOCTH, OTKPBITOCTH YKOHOMHMYECKH aKTHBHBIM W yYaCTBYIOLIUN B
CTYIEHYECKOM WM TEPPUTOPHATIBLHOM CaMOYIIPaBJICHUU, B TOM YHCIE Ha
YCIOBHUAX JOOpPOBOJBUECTBA, MPOAYKTUBHO B3aUMOACHUCTBYIOIIUN U
YYaCTBYIOIIMH B IEATEIBHOCTH OOIIECTBEHHBIX OPTaHU3aIIHIA

CoOmromaroniii  HOPMBI  MIPABOIOPSAAKA, CICAYIOUIMA HaeanaM
IpaXkJaHCKOro o0miecTBa, obecredyeHusi 0e30MacHOCTH, MpaB U CBOOOA
rpakgad  Poccun.  JlosnbpHBIM K YCTAHOBKAM U IIPOSIBICHUAM
IpeAcTaBuTeNIe  CyOKyJIbTYp, OTIMYAIOUIMM HMX OT TIpynn C
JECTPYKTUBHBIM W  JCBUAHTHBIM IIOBEJCHHEM. JIeMOHCTpUPYIOIUI
HENPUATHE U MNPEAYNPEKAAOIMANA COLHUAIBHO ONAacHOE IOBEICHHE
OKPY AKX

[IposBisitOmIMi 1 AEMOHCTPUPYIONIUN YBAKEHHUE K JIIOASM Tpya,
OCO3HAIONIMKA  IIEHHOCTh  CcOOCTBeHHOTO Tpyna. Crpemsmuiics K
GbOopMUPOBAHHIO B CETEBOM Cpele JMYHOCTHO M MPOGECCHOHATHHOIO
KOHCTPYKTHUBHOTO «IIU(POBOTO CIIEA»

JIeMOHCTpUPYIOIIMIT  TPUBEPKEHHOCTh K  POAHON  KYJIBTYpE,
UCTOPUYECKON MaMATH Ha OCHOBe JIt0OBM K PoauHe, pogHOMy Hapony,
MaJjou ponuHe, [IPUHATHUIO TpaaULIMOHHBIX LIEHHOCTEN
MHOTOHaIlMOHAIBbHOI0 Hapoaa Poccun

[IposBnsromni yBa)KEHHME K JIIOASAM CTapLIEro IOKOJICHHS U
FOTOBHOCTh K YYacTHIO B COLMAJIbHOM IMOAJNEPKKE M BOJIOHTEPCKHUX
JBUKECHUSX

Oco3HaromMii NPUOPUTETHYIO ILIEHHOCTh JIMYHOCTH YEJIOBEKA;
YB@KAIOMIMKA COOCTBEHHYIO W UYXYI0 YHHKAIBHOCTh B Pa3IHMYHBIX
CUTYallUsX, BO BceX (OpPMax M BUIAX AEATEIbHOCTH

Kon
JIMYHOCTHBIX
pe3yJbTaToB
peanu3anuu
NMPorpaMmblI
BOCIIUTAHUS

JP 1

JP 2

JIP 3

JIP 4

JP 5

JIP 6

JIP 7



[IposBstommii u JEMOHCTPUPYIOIIHI YBOKCHUE K JIP 8
MMpEACTaBUTCIIAM PA3JINYHBIX OTHOKYJIbTYPHBIX, COIIMaJIbHBIX,
KOH(ECCHOHATBHBIX M HHBIX Tpynn. CoNnpHuYacTHBI K COXpaHEHHIO,
IIPEYMHOXXEHUIO M TPAHCIALMM KYJIbTYPHBIX TpagulUid U LEHHOCTEH
MHOTOHAIIMOHAJILHOTO POCCUMCKOTO TOCY1apCTBa

CoOmromaronii ¥ MponaraHAMPYIOIIMKA MpaBuUjia 3J0pOBOTO U JIP9
Oe3omacHoro oOpas3a JKHM3HM, CHOpPTa; MNpEAyNpeXJaromuid  aubo
IIPEOI0JICBAIOIINN 3aBUCUMOCTH OT aJIKOToJis, Tabaka, MCHUXOAKTUBHBIX
BEIIECTB, a3apTHeIX urp U T.A. COXpaHSIOMWUN ICHUXOJIOIHMUYECKYIO
YCTOMUUBOCTh B CUTYaTHUBHO CIJIOKHBIX WM CTPEMHUTEIBHO MEHSIOLIUXCS
CUTYyalHAX

3a00TAmUKCS O 3alUTe OKPYXKAIOMIEH Cpenbl, COOCTBEHHON W JIP 10
qyK0i 0€30IaCHOCTH, B TOM YHUCIIe U POBOM

[IposBisitomnii ~ yBaK€HHME K  ACTETUYECKHM  IIEHHOCTSIM, JIP 11
00J1a1aronuii OCHOBAMHU ACTETUIECKOHN KYJIBTYPHI

[IpuHMMaronMii ceMelHble LIEHHOCTH, TOTOBBIA K CO3JAaHUI0 CEMBH JIP 12
Y BOCIHUTAHUIO JIETEH; JEMOHCTPUPYIOUINA HENPUATHE HACHIHUS B CEMBE,
yX0/la OT POJMUTENHCKOW OTBETCTBEHHOCTH, OTKa3a OT OTHOILIECHHH CO
CBOMMHU JIETHMHU U UX (PUHAHCOBOTO COJICPKAHUS

JInuHOCTHBIE pe3yJIbTAaThl peajn3alui NPOrpaMMbl BOCIIUTAHUS, ONIpe/ieIeHHbIE
KJII0YEBbIMH padoToaaTesIMU

CriocoOHBII  peann3oBaTh JUACPCKHE KadyecTBa B TIPoOIecce JIP 17
npodeccuoHaNbHOM e TEeIbHOCTH

OO6nanaronumii CTPeccOyCTOMYMBOCTRIO 1 KOMMYHUKA0EIbHOCTHIO JIP 18
[TposBisiIOIIUIT  BBICOKYIO OTBETCTBEHHOCTb U COOCTBEHHYIO JIP 19
UHHUILIUATHBY

JIn4HOCTHBIE Pe3yJbTAThI PeaJu3alii MPOrpaMMbl BOCIMTAHNS, ONIpede/IeHHbIE
cy0bekTamMm 00pa3oBaTeIbHOIO Mpolecca

O6nanaromuii MOTUBAIMEN K CaMOOOPa30BaHUIO M Pa3BUTHIO JIP 22

JIeMOHCTpUPYIOIIMIT TPUBEPKEHHOCTh MPHUHIUMIIAM YECTHOCTH, JIP 23
MOPSAOYHOCTH, OTKPBITOCTH

Mertoauyeckue pekomeHpamuu 1o aucuuiuinHe — «lIpodeccuonanpHas STHKA U
IICUXOJIOTHS JIeJIOBOTO OOLIEHHA»  pa3paboTaHbl B MOMOIIb OOYYAarOIUM JJIsl BBITOJHEHUS
3aJaHUii NP BBINIOJIHEHUU MPAKTUYECKUX paboT, MperycMOTPEHHBIX paboueil mporpaMmoi 1mo
JUCLUILINHAM.

JlaHHBIE METOJIUYECKHE PEKOMEHJALMM BKIIIOYAIOT IepeueHb MPaKTHYECKUX padoT,
Ha3BaHUs, LEIM U MOSCHEHHs K IMpaBWIaM BBIOJIHEHHUS NPAKTHYECKUX padoT, KPUTEPUH



OLICHMBAHMsI, Ha YCMOTpPEHHUE IPENOJaBaTeNsl - AONOJHUTENBHO: ONMCAHUE YCTAaHOBKU WJIU
pabouero Mecta 00yJaroIero, MaTepruaIbHO-TEXHHUECKOE 00eCTICUCHHE.

[TpakTuyeckue 3aHATUSA — popMa YUeOHBIX 3aHATHUMH, I'/Ie HA OCHOBE MOJYUYECHHBIX 3HAHUN
U c(hOPMUPOBAHHBIX YMEHHM 00ydaromuecs: NpeACTaBIsOT Pe3yIbTaThl CBOSH MPAKTUYECKON U
TBOPYECKOI J1eATENTFHOCTH MM OCBAaMBAIOT CIOXHBIE IMO3HABATEIbHBIC MPUEMbI, HEOOXOANMBbIE
JUISL CEPBE3HOTO M aKTUBHOTO U3Y4YECHHS JUCLIUIUINHBI.

Kpurepun onenkn

Kpurepun onieHuBaHus:
e 3a7aHuA cleyiaHbl Ha 75% - yAOBIETBOPUTEIBHO;
e 3anaHug caenansl Ha 80% - xopo1o;
e 3amaHud caeiaansl Ha 90% - oTIIHUHO.

IIpaBuiia BbINOJIHEHUS IPAKTUYECKUX PadoT:
[TpakTrueckuii pa3zen COIEPKUT KpPaTKHE TCOPETUUYCCKUE CBEACHHS, Pa3bsCHSIONINE
TeMy paboThl, 3alaHUs JJIsl Pa3BUTHS KOMMYHHKATUBHOW KOMIETEHTHOCTH, TICUXOJIOTHYECKUE

TECTBI, MpPH TOMOIIM KOTOPBIX OyOyT pa3BHBAThCS YMEHHS W TPUOOPETaThCS HABBIKH
3¢ (HeKTUBHONH KOMMYHUKAIIHH.

Ne Tema Kon-Bo
4acoB
1 | Ilcuxonorus B Moelt podecCHOHANBHOM e TeNbHOCTH. 4

2 | PoneBble WIphbl, HaMpaBJ€HHbIE HAa TPYIIOBOE NPUHATHE peElIeHUsd; Ha | 4
OTpabOTKy MIPUEMOB MapTHEPCKOTO oOmeHusl, MIPEOIOJICHUS
KOMMYHHUKATHUBHBIX 0aphepoB.

3 | BoimonHeHue 3agaHMid, HampaBICHHBIX Ha  (QOPMHUPOBAHHME HAaBBIKOB | 4
BBIABIICHHS 3((EKTOB MEKIMUYHOCTHOTO BOCIPHUATUS M B3aWMOIIOHMMAHUS U
OCO3HAHME UX BIMSIHUS Ha MPOIecC OOIICHUS.

4 | 3HadyeHne CTEPEOTHIIOB B MPO(ECCHOHANIBHOM NesITeTbHOCTH. 4

5 | BeimoaHeHue 3a1anuii, HAMPaBJICHHBIX HA (DOPMUPOBAHKS HABBIKOB aKTUBHOTO | 4
CITyIIaHHUS.

6 | BoimonHenue 3amaHMii, HampaBICHHBIX Ha (QOPMHUPOBAHHE HABBIKOB | 4
COOJIIOJICHHSI HOPM COLIMAJILHON POJIM U MEPEKIIOYCHHUS ¢ OJHOM POl Ha POJib
aKTyaJbHYIO B TEKYIIEH CUTyalluu OOIICHUSI.

7 | CnocoOsl yripaBieHHs! KOH(IMKTaMU. 2

8 | [IpodeccuonanpHas 3THKA: CYIIIHOCTh U OCOOCHHOCTH. 4

9 | YopakHeHus 10 BHIIIOJHEHUIO IIPABUIl 3TUKETA. 2




10 | Yopaxkaenust mo opMUpOBaHHIO HaBBIKOB 3((HEKTUBHOTO OOIEHUS 2

Hroro 34

IpakTuyeckas padora Nel. Ilcuxosiorusi B Moeil npogecCHOHAIBHOM AeSITeJIbHOCTH
(44).

[lenb: 3akpenuTh NOJY4YEHHbBIEC 3HAHUS IO MPOWICHHBIM TEMaM

[Topsimok paboThI:

1. O3HaKOMMTBCS C KPATKUMH TEOPETUYECKMMHU CBEACHUSMHU.
2 Pewenue 3anau.

3. CrenaTth BBIBOJI.

4 OTBeTUTH Ha KOHTPOJIbHBIE BOIIPOCHI.

Teoperuyeckas 4acTb

JlesitenbHOCT — crnenuUYECKUid BHUJ AKTUBHOCTH 4YEJOBEKa, HAINpaBJICHHBIN Ha
NO3HAaHUWE M TBOpYECKOE MpeoOpa3oBaHUE OKPYXKAIOIIEro MHUpa, BKJIOYas camoro cebs u
YCIIOBUS CBOETO CYIIECTBOBAHUS.

B nedrenbHOCTH 4YeENIOBEK CO34aeT MPEAMEThl MATEPUATIBHOM M JTYXOBHOM KYJIBTYpBI,
npeoOpa3yeT CBOM CIOCOOHOCTH, COXpAHSET U COBEPIICHCTBYET MPHUPOIY, CTPOHUT OOIIECTBO,
CO3JIaeT TO, UTO 0€3 ero aKTUBHOCTHU HE CYHIECTBOBAJIO B IMIPHUPO/IE.

OCHOBHBIE XapaKTEPUCTUKHU JIEATEIbHOCTH YEJIOBEKa: MOTUB, 1I€Jb, IPEIMET, CTPYKTYPY
U CpE/CTBa.

[IpodeccuonanpHas JeATENbHOCTH — O3TO  COLMAIbHO-3HAUMMAasi  JESTENbHOCTD,
BBITIOJIHEHHE KOTOPOH TpeOyeT crHeuuanbHbIX 3HAaHWN, YMEHUH W HaBBIKOB, a TaKke
poeCCHOHAIBHO OOYCTIOBICHHBIX KauecTB JWYHOCTH. [IpodeccroHanbHas neATeTbHOCTh —
3TO, TIPEXKAE BCETO, TPYAOBas AesaTenbHOCTH (D. @. 3eep).

Tpya — 310 menecoobpa3Hasi MPOAYKTUBHAsI JESATENbHOCTb, UMEIOIIAsl ONpeesIeHHBIH
pe3ynbTar.

OcCHOBHBIE XapaKTEPUCTUKH TPYHa:

— 3TO LieJICHANIpaBJIeHHAas A TENbHOCTD

— TPyl HOCUT OPYAUNHBIN XapakTep

— TPyl HOCUT OOIIIECTBEHHBIN XapaKTep

— MarepHalu3yeTcsi B MpeAMETe TpyAa, H3MEHss NpeaMeT, TPyA H3MEHSIET caMoro
TPYIAILIEToCcs YeI0BeKa

B oteuecTBeHHON NCUXOJOrMM HAWOOJBIIYI0 M3BECTHOCTH MOJy4YMiIa KiacCU(pUKALUS
npodeccuit, pazpadboranHas E. A. KinumoBbIM.

B cooTBeTcTBUU C 00BEKTOM TPYZAA BBIACISAIOTCS MATH TUIIOB MPO(ECCHiA:

1. YenoBek — xuBas IpUpoJa.

2. YenoBek — TeXHHKA (M HEXKHUBAS IPUPOIA).

3. YenoBek — 4EJIOBEK.

4. Yenosek — 3HAKOBasl CUCTEMA.

5. YenmoBek — XyJ10’KECTBEHHBIN 00pa3s.

[IpodeccuonanbHass  NPUTOTHOCTH  —  COBOKYIMHOCTH  TICUXOJOTHYECKHX |
NCUXO0(U3HOIOTHUYECKUX OCOOEHHOCTEH 4YelloBeKa, HEOOXOOUMBIX M JOCTATOYHBIX IS
JMOCTYKEHUS WM TIpU HAJIWYUM CHEIUANBHBIX 3HAHWUW, YMEHHH, HABBIKOB OOIIECTBEHHO
npuemiemMoir 3ddexkTuBHOCTH Tpyda. B moHsATHE NPOGIPUTOTHOCTH BKIIOYAIOT TaKXKe
YZIOBJIETBOPEHHOCTh YEJIOBEKOM B IIPOLIECCE €TI0 TPYA U IPU OLIEHKE €0 PE3YJIbTATOB.

[IpodoTbop mcuxomnoru paccMaTpuBaIOT Kak MPOIENYypY ONpEIeNIeHUs COOTBETCTBUS
YyeloBeKa JaHHOW mpodeccuu, NPUTOMHOCTH 4YEJIOBEKa K OBIAJACHHIO CHEIHAIBLHOCTHIO,




JOCTIKEHUIO TPeOYeMOro YpOBHs MacTEepPCTBA U YCIIEIIHOMY BBIMOJIHEHUIO MPO(GECCHOHATBHBIX
00513aHHOCTEH B TUTIOBBIX U CIICIIU(HUECKH 3aTPyTHEHHBIX YCIOBHUSX.

[Mpodotbéop — 31O BBIOOP HenoBeka it mpodeccuu, a mpodroadop — 3TO BEIOOP
npodeccuu IS YeNOBEeKa, 3TO MPOMEXYTO4Has ¢dopmMa MEXIy NpoPKOHCYIbTalUeH W
npodoTdopoM, pactipenienieHne pabOTHUKOB IO CIIEIIHATLHOCTSIM U MECTaM PabOThI.

1. Caeznenust 00 0OOBEKTHBHOM COAEPKaHWU TPYAA, O MICUXOJOTMYECKUX KauecTBaX,
TpeOyeMBbIX OT YesIoBeKa B MPO(ECCHH MOKHO MOIYYHUTh U3 TPOPECCHOTPAMMBI.
2. [Ipodeccuorpamma — HaydHO 0OOCHOBAHHBIC HOPMBI U TpeOOBaHUs Tpodeccuu K

BUJaM TpPOo(ecCHOHANILHON MEeATENIbHOCTH W KadecTBaM JIMYHOCTU CIICIHATUCTa, KOTOPBIC
MO3BOJISIIOT €My 3P (EKTUBHO BBITIOIHATH TpeOOBaHMs TTpodeccuu, MoIydaTh HEOOXOAUMBIN JIJIst
o0miecTBa MPOIYKT M BMECTE C TEM CO3MAIOT YCIOBHSA JUIS Pa3BUTHS JIMYHOCTH CaMOTO
paboTHHKA.

B nienom nmpogeccuorpamma g0KHa OTBEYaTh CIEIYIOIUM TPeOOBAHUSAM:

— YETKO BBIJCIAATH TMPEAMET W OCHOBHBIE PE3y/lbTaThl Tpyna (HA YTO HAIPABJICHBI
TJIABHBIE YCHIIHSI YEJIOBEKA B TPYIE

— TIOKa3bIBaTh BO3MOJKHBIC JIMHWM pa3BUTHs YEJIOBEKa CpEICTBAMH Tpodeccui,
TUHAMUKY TICHXWYECKUX HOBOOOpa30BaHMI B X0JI€ TPy, U3 KOTOPBIX YEIIOBEK MOXKET BHIOPATH
HaIpaBJICHUS POCTa C YUETOM CBOCH MHINBUIYAIbHOCTH;

— MOKa3bIBaTh IEPCIEKTUBbI M3MEHEHHS B caMoil mIpodeccuu (KakuM MOXKET OBbITh
CIIEIUATIUCT 3aBTPAITHETO JTHS, OJIMKalIIero OyayIiero);

— WMETh HampaBIIEHHOCTh HA pEHICHWE MPaKTUYeCKuX 3amad (mpodeccHoHalbHOe
obydenue, mpodoTOOp, pallMOHATU3AINIO HOBBIX BUJIOB TPY/A U JIp.);

— OIKCHIBATh HEOOXOAMMbIE HEKOMIICHCHPYEMBIE MICUXOJIOTHYECKHE MPO(HeCCHOHABHBIC
Ka4ecTBa, a TAK)KE TICHXOJIOTHYECKUE CBOWCTBA YEIOBEKa, KOTOPHIC XOTS U OTCYTCTBYIOT Y HETO,
HO MOTYT OBITh KOMITCHCUPOBAHBI.

Lenp 3anarus: I[IpakTuueckoe 3HAKOMCTBO C OCHOBHBIMH METOJAMH HCCIICIOBAHUS B
TICHXOJIOTHH TIPO(PECCUOHATBHON NEATETFHOCTH U METOJIAMH TICHXOJIOTHYECKOTO 00ECTICUCHHS
po(hecCHOHATLHOTO CTAHOBJICHUS TUIHOCTH.

[lcuxomornveckoe  CONMPOBOKIACHWE — OTO  IEJIOCTHBIA  Tpolecc  HM3y4CHUs,
dbopMUPOBaHUS U KOPPEKIUU MPOPECCHOHATBHOTO CTAHOBJICHHSI C YYETOM CBOeOoOpaswsi u
NICHXOJIOTHYECKUX OCOOCHHOCTEH KaXKJAOH CTaauu, a TaKKe TMpaBa JMYHOCTH HECTH
OTBETCTBEHHOCTH 32 CBOIO MPO(PECCHOHATBHYIO YKH3Hb.

K JMYHOCTHO-OPUEHTHPOBAHHBIM TEXHOJOTHSIM ICUXOJIOTHYECKOTO COMPOBOKIACHUS
OTHOCSITCSL pa3BUBAIONIAsl JIMAarHOCTUKA, TPEHUHTH JIMYHOCTHOTO M MPOQPECCHOHATHHOTO
pa3BUTHS U CAMOCOXPAaHEHHSI, MOHUTOPHHT COIIHATIHHO-TIPO(ECCHOHATBHOTO Pa3BUTHSL.

IIpakTHyeckas 4acTb
3amanune. Pabota co cxemoii ommcaHus npodeccuoHanbHOR aearensHOocTH E. A
Knumosa

Hens: M3yunTs W HayuuTbcs paboOTaTh CO CXEMOW OMHCaHUs TpodeccHoHaTbHON
nesitenbHocTH E. A. Kitumoga.

Xoxa paboThl

1. BeiOpate npodeccuto, XOpoIo 3HaKOMYIO 110 JINYHOMY OTIBITY.

2. 3HaKOMCTBO CO CXeMOM omnucanus npodeccuoHanbHOM nearenbHocTd E. A. Kiimmoga.

Cxema onucanus npoeCCUHOHATBHOM IEATETLHOCTH

I. Ilens Tpyna.

1. 'noctuueckas. He co3naBath HOBBIM MPOAYKT, @ OIIEHUBATh YK€ UMEIOIITUNACS TPOTYKT
(ero oTAeNbHBIE MTapaMETPhl, XapaKTEPUCTHUKH ), KAaKOE-THO0 U3JIeNHe, MPOU3BEACHNE HCKYCCTRA,
MOBEJICHUE JIFOJICH U T. 1. TO €CTh Pa3Invarh, OIICHUBATh, AHATM3UPOBATH YTO-JTHOO.



2. IIpeobpa3yromas. [IpeoOpazoBeIBaTh KaKOH-THOO HPOAYKT, U3JEIHE, YETOBEUYECKUE
OTHOUICHHUS, 3I0POBbE, MHPOPMAIIHIO U T. II. C LEJIbIO UX YCOBEPIIEHCTBOBAHUS, TOPAOOTKHU:

a) OpPraHN30BBIBATh, YIIOPSA0UNBATH;

0) OKka3bIBaTh BIUSHUE, BO3/ICHCTBOBATH;

B) MepeMeniaTb, 00CTy>KUBATh.

3. Usbickarenbckas. Co3aaBaTh HOBBIM, HE CYIECTBYIONIUNA paHee TMPOIYKT, H300pETaTh,
MPHUIYMBIBATH YTO-IM00, HAXOJAUTHh HOBBIM BapUAHT, PE3yIbTaT, 00pasell.

II. Opynus u cpencrtsa Tpyaa.

1. Buemnue:

a) py4YHbIe HHCTPYMEHTBHI;

0) MalMHHOE 000PYIOBaHKE, PAa3INYHbIC BUABI TPAHCIIOPTA;

B) aBTOMaTH4YeCKoe 000pyI0BaHNUE;

r) IpuOOpPBI, U3MEPHUTEIbHBIE YCTPONUCTBA.

2. Buyrpennue, pyHKIIMOHAIBHBIC:

a) pedb: — SMOIIMOHAIbHAS, BRIPA3UTENIbHAS; — JIeJIOBast OeCCTpacTHas;

0) moBeneHre (MUMHKA, )KE€CTHI): — YMOIIMOHAIBHOE, BBIPA3UTEIHHOE; — JIEIOBOEC;

B) MHTEIUICKTyaIbHbIC CPEIICTBA.

III. Crenens mpoOIEMHOCTH TPYIOBBIX CHUTYAIIUM.

Huskas. Pabora yeTko omnperneneHa npaBuiaMu, HHCTPYKIUAMH, B HEH MPAKTUYECKH HET
HOBBIX, HEOXKUJIAHHBIX JIJIs1 paOOTHHKA CUTYaLIUH.

Cpenusisi. JleaTenbHOCTh TOCTaTOYHO YETKO OMpeJesieHa, HO MHOTAAa B HEH BO3HUKAIOT
CUTYalluu, TpeOYIOILUe MPUHATHS HOBBIX, HECTAHAAPTHBIX PELICHUH.

Bricokas. Yacto BcTpeuaroTcss HOBBIC, CIOXKHBIC CUTYallUd, TPEOYIOIINE TBOPYECKOM
AKTUBHOCTH U HECTaHAAPTHOIO MOJIX0/a.

IV. CounanbHO-IICUX0IOTMUECKHUE TAPAMETPBHI.

1.CteneHp KOJUICKTUBHOCTH TIpoIiecca: a) HU3Kash (MHIWBUAYAIbHBIA TPy); 0) BBICOKAS
(KOJIEKTUBHBIN TPY).

2. CteneHb CaMOCTOSITEIPHOCTH B OPTaHU3aIIUN PaOOTHI:

a) UCTIOJTHUTEb;

0) opranuzaTop COOCTBEHHOM JIEATETLHOCTH;

B) OpraHu3aTop paboThl JPYTUX JIOACH.

3. OcoOEHHOCTH TPYIOBOT'O B3aUMOACHCTBHUS (KOHTAKTOB)

a) M0 KOJIMYECTBY KOHTAKTOB:

— HE MHOTOYHCIICHHBIE;

— MHOTOUYHCIICHHBIE;

0) 1o Ty mapTHepa:

— TIOCETUTEIHN, KITUCHTHI,

— COTPYAHHKH,

— rpymma (kiacc, ayIuTopus);

B) IO CTETNIEHH MOCTOSHCTBA KPyra MapTHEPOB:

— NOCTOSIHHBIH,

— MEHSIOIIUIICS.

V. DMOLMOHATBHO-BOJIEBbIE ITAPAMETPHI.

1. Xapaktep OTBETCTBEHHOCTH:

a) MOBBIIIICHHAS: — MAaTepHUATIbHAS; — MOpPaJIbHAs; — 33 KHU3Hb U 3JJ0POBBE IPYTHX JTFOICH;

0) cpennsisi, OObBIYHAS.

2. Pabota B pa3nuuHbIX MUKPOKIUMATHIECKUX YCIIOBUSX:

a) B TIOMEIIICHUH,

0) Ha OTKPBHITOM BO3/yXC;

B) B HEOOBIYHBIX YCJIOBHSX (B rOpax, MO BOJOM, MO 3eMJICH, B JIeCy | T. 1I.).

3. @aKTOpHI, BEI3BIBAIOIINE ICUXUYECKYIO HAMTPSKEHHOCTD:

a) PUCK JJIs KU3HH;



0) cloKHBIE, aBapHITHbIE CUTYAIIHH;

B) 0OIIIEHUE C TTPAaBOHAPYITUTEISIMU;

I') 4eTKO 3a/IaHHBI PUTM U TeMII pabOTHI;

1) pu3HUecKue Harpy3KH;

e) JJIIUTEIIBbHOC HPCGBIBaHI/Ie B OJHOM IIOJIOXCHUH,

’K) HOYHBIC CMEHBI;

3) cneuuduyeckre ycIoBHs (TeMmIepaTrypa, BIaKHOCTb, IIyM, BUOpaIus, HENPHUITHbIC
3amaxy u T. 11.).

IIpakTnueckas paGora Ne2. PoJsieBble HMIpbl, HalpaBJeHHbIe Ha TIpPYyNIOBoOe
NPUHSATHE PpelleHHs; Ha OTPA0OTKY NpPHEMOB NAPTHEPCKOro oOO0IIeHHs, NPeoJ0JIeHHust
KOMMYHHUKATHBHBIX 0apbepoB (4 4.)

Teopernyeckas 4yacTb

[lonsiTHe «KOMMYHHUKAIMS» YacTO HUCHOJB3YIOT KaK CHHOHUM CJIOBa «OOILEHUE» U
MOHUMAIOT 1101 HUM 00MEeH MH(popManneil, MbICTISIMH, IEPEKUBAHUAMU, MOJICTSIMU MTOBEICHUS U
np. CoBpeMeHHbIE TEOPUU KOMMYHHKAIIUU HCCIENYIOT pa3Hble acleKThl KOMMYHUKATHBHOIO
npoliecca: TUIOJIOTHH er0 Y4aCTHUKOB, OCOOCHHOCTH KOMMYHHMKATUBHOTO TIOBEJICHUS B PA3HBIX
cdepax, 6apbepbl KOMMYHUKAIIMU, KOMMYHUKATUBHBIE TEXHOJIIOTUU U JIP.

Kommynukamus omnpenenser GopMHUPOBaHUE JTUYHOCTH Ka)XIOTO YEIOBEKa U KYJIbTYPHI
at000ro oO0IIecTBa, IOCKOJNBKY JIMYHOCTh pa3BUBAaeTCsd TOJBKO B COLUYME, a KyJbTypa
dopmupyeTcss U TepeAaeTcss MOCPeACTBOM KOMMYHUKanuu. KoMMyHHKaIuss — 3T0 U OOMeH
nHpopmarnel B mporecce OO0IeHUs, ACSITSIBHOCTH, U ITYTH COOOIIICHHUS:

«Kommynukanus (nar. communicatio). 1. CooOrienne, cBS3b OTHOTO MECTa C APYTUM. 2.
CooOuienue, nepenavya Mpicieit (mpeumyi. cioBecHast). CI0BO €CTh CPEACTBO KOMMYHHUKAITUN.

«Kommynukarus. 1. Ilyte cooOmienusi, nuHus cBs3u (crerl.). BozmymiHele, BoJHBIE
koMMmyHuKaruu. [logzemasie koMmmyHukamuu. 2. CooOmieHue, oOmenue (KHMKH.). Pedb kak
cpeactBo KomMmyHHKanuu. CpeactBa MaccoBOM KOMMYHHKAalMM (Il€4aTh, pajHo, KHHO,
TEJICBUJICHUE)».

Takum o00pa3oM, KOMMYHHMKATHBHBIE IPOLIECCHl OOBEAMHSIOT CHUCTEMY JeHCTBUI
yelioBeKa ¢ momomipio ciioB. KommyHukaius oOecnedrBaeT IMIaHUPOBAHUE, PeaTu3aluio U
KOHTPOJIb JII000 eATeNIbHOCTH JII0/IeH, TOITOMY HEOOX0IUMO 00ydaThCsl KOMMYHHKAIIUH, T. €.
YMETh MOHHUMATh JPYTUX U OOLIATHCS TaK, YTOOBI OBITH MOHATHIM. XOpOIIee B3aUMOIIOHUMAaHUE,
BEPHO BBICTPOCHHAsT KOMMYHUKALUS SIBISIOTCS BaKHBIM (DAKTOPOM TO3UTHUBHBIX OTHOLICHHUN
MEXIy JIOJAbMH BO BCEX COLHMAIBHBIX TIpyNIax M MEXIy HapoJaMu, a HeIONOHHUMaHHE,
UCKa)XeHHasi MH(OpMAIMsE MOTYT CTaTh MPUYMHOM CCOp, KOH(IIMKTOB, pa3BOJIOB, 3a0aCTOBOK U
JIPYTUX HETaTUBHBIX SBJICHUM.

VYcnex mo0oro pasroBopa 3aBHCHT OT YMEHHUsI BJIMATh, yOeXIaTb, COBETOBATH,
NPOSBIATh TMOHUMaHHE M TOMICPKKY. s OCYyIIECTBIEHUS YCHEIIHOIO PYKOBOJCTBA U
B3aUMOJICHCTBUS Ha paboTe OYeHb BAaXHO yMETh CIyIIATh, MPABHIIBHO 3a/1aBaTh BOIPOCHI,
MMOHUMATh HEBEPOATHHOE MOBEICHNE COOECETHUKOB

[Tporiecc KOMMYHUKAIIMU BKJIIOYa€T KOMMYHUKATHUBHBIE COOBITHS (JIEKIUHU, COOpaHMs,
o0y ¥ T1p.) U YYaCTHUKOB KOMMYHUKAIIUM — KOMMYHHKAaHTOB, KOTOpbIE CO3JAl0T U
BOCIIPHHUMAIOT HH(OpPMAITHIO.

CpenctBaMu KOMMYHUKAILIMU SIBJISIFOTCSL Pa3jMyYHbIe CHCTEMbI KOJOB (3HAKOB), KOTOPHIE
OPUMEHSIOT KOMMYHHKAHTBI: CJIOBa, PHCYHKH, a30yka Mop3se, rpaduyeckue H300pakeHHS,
CUTHaJNbHBIC (rIakku Ha (UIoTe, JOPOKHBIE 3HAKH, MY3bIKa, BUICOM300pakeHus u mp. B
KOMMYHHKAaTHBHOM TIpoliecce cooOmeHune-uHpopmaius oOpabaTeiBaeTCs, UHTEPIPETHPYETCS,
BO3HUKAIOT OTHOIIEHHUS B3aUMOBIIUSHUS, B3aUMOJICHCTBUS, IMOLIMOHAIbHAS CUMIIATUS U (WIJIH)
anTunatus. KOMMYyHHKaTHBHBIN IpoLeCC peaju3yeT OAHY M3 BaXXKHEHIIMX NOTpeOHOCTEH



YyeloBeKa — MOTPEOHOCTh B OOWICHMM C APYrUMH JIOABMHU. B pesynbrare riobamm3aniu
KOMMYHHKAIMH CO3/IaeTCsl €TMHOE KOMMYHHKAaTUBHOE MTPOCTPAHCTRO.

Kak ykaseiBaer B. b. KamikuH, «1enm KOMMYHHKAIIMM OOCIYXKHBAIOT T€ WM WHBIC
NOTPEOHOCTH: BBDKMBAHWE, COTPYIHUYECTBO C JAPYTUMHU JIOAbMH, JHYHBIE MOTPEOHOCTH,
MOJJICP)KAaHUE OTHOLICHUH C IPYTMMH JIIOABMH, YOSKIEHUE NPYTHX JCHCTBOBATH WU TyMaTh
KaKUM-T100 00pa3oM, OCYIIECTBJICHHE BIIACTH HAJ JPYrUMHU JIIOABMHU (CIOAa OTHOCHTCS H
npornaraiza), o0beIMHEeHNe OOIECTB U OPraHM3alUi B €IMHOE LIE0€e, MOJIyYeHHE U COOOIIEeHHE
uH(pOpMallMi, 0OCO3HAHHWE MHUPA U HAIIETO OINbITa B HEM..., IPOSIBJICHHE TBOPUECKON HATYpHl U
BOOOPAKEHUS.

HccnenoBatenu BbAETSAIOT pa3Hble PYHKIMM KOMMYHHKaluu, Harbosee o0uue U3 HUX
CIIEAYIOIIME: TPEAYNpexaAeHUue, CcoBeT, HH(popMaius, yOeKIeHHe, BBIpAKCHHE MHEHHUS,
pasBiedyeHre. B KOMMyHHKaTUBHOM Ipolecce 3TU QYHKIUU OOBIYHO COYETAIOTCS, HO KaKas-TO
CTaHOBUTCS TOMHUHHUPYIOIICH U OMPeIesieT BBIOOP CTUIICH OOIIEHUS U CPEACTB KOMMYHUKAIIUH.
['maBHOE B KOMMYHHKallUM — HE MPOCTO Iepenada HHQOpPMAIMHM, a B3aHMMOIOHHMMAaHHUE U
B3aUMOJICVCTBUE YYACTHUKOB.

Bce moan ycTaHaBIMBaIOT IpaHUIbl JUYHOTO MPOCTPAHCTBA, «CTABSIT Oapbephl», YTOOBI
HE MOAMYCKaTh OMU3K0. B MyOMUYHBIX MECTaX, €Clu MPUXOIUTCS CHUACTH BMECTE, HEKOTOPHIC
CTaparoTCs CECTh MOAAJbIIE, OTTOPAKUBAIOTCS APYT OT APYyra CTOJaMH U CTYJbSMHU, 3aHUMAIOT
CBOOOJHBIE MECTa OACKIOW M BEIAMH, 3aTOPAKUBAIOTCS KypHaJlaMH M Ta3eTaMu, UTPAroT B
TenedOHHBIC UTPHI WM HA HOYTOYKax, YTOOBI IIpecedb BO3MOkHOe oOmieHue. [Ipu s3Tom MHOTHE
U3 TaKuX JIOACH KENaloT KOPOTKOTO OOIIEHUS, APYKETOO0Us OT MPUCYTCTBYIOMIMX H, €CIIU
MPOSIBUTH TEIUIOTY W 3aUHTEPECOBAaHHOCTh, FOTOBBI 00IIaThea. HekoTopble oueHb 00I€3HEHHO
pearupyroT Ha OXHBIEHHOE OOIIeHHE coceield, OOBHHAA MX B UYpPEe3MEPHOH TPOMKOCTH H
sMoIrmoHanbHOCTH. COOMIOICHNE JMYHOW TEPPUTOpUU 00s3aTeNbHO I 3P deKTHBHOM
KOMMYHHKAITUH.

OpHako B CUTyalluu Yrpo3bl (aBapusi, BpaxkaeOHbIe ACHCTBUS) UyKHUe OPYT APYTY JIIOIU
HAYMHAIOT B3aWMO/ICHCTBOBAThH MOUTH HEMEIIEHHO. B TPEBOXKHBIX k€ 00CTOSTEIBCTBAX MHOTHE
MPEOYUTAIOT YeIUHEHUE, TaK KaK OMacaloTCsl HealeKBaTHbIX Peaklil IPYrux JIIoJIed U CBOMX
coOcTBeHHBIX. HO 9TOOBI pa3BUBATh OTHOIICHUS, MBI JJOJKHBI OTKPBITHCS U TIOJEIUTHCS Y€M-TO
JUYHBIM, COOTHECTH IIeJid, OXKHMJaHUS, MOXET, paccka3aTh KakKuhe-TO CeKpeThl. bes
CaMOpPaCKpBITUsSI HET PEaTbHOr0 YyBCTBAa OJNM30CTH, AOBEpHs, MOoHUMaHus. JloBepue TOMKHO
BO3HUKHYTh paHblile, BeJlb KaK MHAa4Ye IOBEPUTHCS YEJIOBEKY, €CIIM Thl O HEM HUYETro He 3Haellb?

MotuBanuu CTpeMIICHUS K BIIACTH, UCIIOJIH30BAHUS CUTYAI[UU B COOCTBEHHBIX HHTEpEcax
TaKk)kKe MewaroT 3QQPEeKTUBHOMY OOIICHHIO, TaK KaK YeJOBEK PUCKYET OTKPBITHCA M IMOJIYYUTh
HETaTUBHBIE TMepekuBaHus. Pemas, BcTynmaTh B KOHTaKT WM HET, MBI OIEHUBaeM
IpeJoyiaraeMoe BO3HArpakJieHue M paciuiaTy 3a HEro: MpHUHSTHE, TOHUMAaHUE U TMOAJIEPKKY
WIH OTBEP)KEHUE, HEIIOHMMAHME W HACMEIIKH. 3a4acTyl0 YEIOBEK BBIOMpaeT 0e301acHOCTb,
yXO/sl OT pUCKa OTBEPKEHUS U, COOTBETCTBEHHO, OT KOHTaKkTa. M3-3a 4yBCTBa CaMOCOXpaHEHUS
TepsieTCs CBSI3b C JTIOAbMU, YCUIIMBACTCS U30JISIUS, KOTOPAasl JIUIIH TOBBIIIAET TPEBOTY U BEIET K
ere OOJIBIIEN N30IALMMN.

JloBepre M TOTOBHOCTH DPACKPBITHCS OCHOBBIBAIOTCS Ha OIIYIIEHUH OE30MacHOCTH,
KOTOpO€ OuYeHb HWHAUBHAyaldbHO. CTpemsch o0e3omacuth ce0s, CHU3UTH PHCK OBITh
OTBEPTHYTHIM, JTIOH MMOIB3YIOTCS MICEBIOHUMAMHY, Yy)KUMU UMEHAMH, KIIMIKAMHU, KHUKAMU H T.
M., OCOOEHHO TpH KOMMYHHKanuu B MHTepHeTe M commalbHBIX ceTsX. C OIHOW CTOpPOHHI,
NOTPEOHOCTH B OOIIICHUH 3aCTaBJISIET MCKATh KOHTAKTHI U JIa)e BBIIYMBIBATh PO ce0s1 HCTOPUU
JUISI TIOBBIIIEHUS 3HAUMMOCTH CBOEH MEPCOHBI, C JPYTroi — ONaceHus 3aCTaBiIsIOT CKPhIBATh ce0s
OT JApPYTHX.

K ommbkaM ¥ HENPUSATHOCTSIM B KOMMYHHKAIIMHU MIPUBOIUT UCIIOJIb30BaHUE SIPIIBIKOB. B
MEXIIMYHOCTHBIX OTHOIICHUSX JIOAM CTPEMSITCS OMPEICNIUTh CBOE€ OTHOIICHHWE K JAPYTUM IMPHU
MOMOIIN Pa3IMYHbIX SPIBIKOB. MBI OCTOSTHHO BeIIaeM SIPJIBIKM Ha APYTHUX JIIOJeH, Ha Halllu
NepeXUBaHus, Ha caMux ceOs. SIpIbIKM — O4YeHb yJOOHBIN, YNPOILIEHHBIH MOAXOJ: «OHU —
CKYYHBIE JIOAM»; «5 — BECEIbIi»; «Mbl — KPYThI€ MEPIbI»; «OH — HEYAAUYHUK» U T. M. SpIbIK



COJICP’)KUT MHUHHUMYM HH(POpPMAIUU, OCHOBAaH HAa JMYHOM MHEHHUHU M CTEPEOTHUIAX, 3a4acTyIO
HaIpaBJieH Ha TO, YTOOBI BBI3BATh y UEJIOBEKA CTONKYIO HETaTHBHYIO SMOLIMOHAIBHYIO PEAKIIHIO.
HekoTtopeie spiblku HE MEHSIIOTCS OYeHb M0JTr0. [IpHCBOWMB HEraTWBHBIN SIPIBIK, YEIIOBEK
CTapaeTcsi UTHOPUPOBATh €r0 HOCUTENsl, HEBHUMATENEH K €ro BBICKAa3bIBAHUSAM, SMOIUSAM, EMY
HEBA)XXHO, YTO JyMaeT U JAENaeT OTMEYCHHBIN SIPIBIKOM 4YeloBeK. V1 MBI HaKJIeWBaeM SIPJIBIKU
cebe U Ipyrum, UCXOJs U3 HEOOOCHOBAHHBIX MPEIINOJIOKEHNUHN, 3a4acTyI0 IPUHUMAS TO, YTO MX
MONTBEPXKIAeT, W  WUTHOpUpYS  ToOble  Bo3paxkeHWs.  LlltamMmbl  «KOH(DIUKTHEIIY,
«HEKOMMYHUKAOCNIbHBIN», «B3IOPHBI» CHHUMAIOTCSI HEJErko, TEeM CaMbIM YyCyryomss
3aTpyAHEHUS B MPOLIECCaX KOMMYHUKAIUU.

OpHuM U3 3HAUUMBIX 0aphepOB KOMMYHUKALIUU SIBJIIETCS 3aCTEHUMBOCTh. MIHOTAA mroan
UCTBITHIBAIOT HEJIOBKOCTh, HEPENIUTEIBHOCTh MPU HEOOXOAWMOCTH HYTO-TO CIPOCUTH Y
HE3HAKOMBIX JIIOJIel, OTBETUTh MYyOJMYHO, NPOU3BECTH XOpoIlee BIeYaTIeHUue, Kornaa
OKa3bIBAIOTCS B IIEHTPE BHHUMAaHUS. HEKOTOPBIX MPHUCYTCTBUE IMOCTOPOHHHUX «BHIOMBAET U3
KOJIEW», OHU OOSITCSA pacTepsAThCs, 03a00YeHBI HEYMEHHUEM PACIIOJOXKUTh K ce0e ueloBeKa Mpu
nepBoil BcTpede. Byayuum CTECHUTENbHBIMH, 3aCTEHUMBBIMU, OHU 3aMBIKAIOTCS, CTaparoTCs
n30erarhb MoJ0OHBIX CUTYallUi U B AalIbHEHIIIEM HUCIIBITHIBAIOT TPYAHOCTH B OOIIEHHUU.

Nzywass mpobnemy 3acteHunBoctd, @. 3uMOapAo0 Ha OCHOBE SKCIEPUMEHTAIBHBIX
UCCJIEIOBAaHUM U MHOTOUMCJICHHBIX OIPOCOB BBISBUJ MPOSIBICHUSI 3aCTEHYMBOCTU y Pa3HBIX
JIOJICH, BBISICHSIS, KAKHUE JIFO WM CUTYAI[UH 3aCTAaBIISIFOT YEIOBEKAa YyBCTBOBATH CE0s1 CKOBAaHHO
U 4TO OH INEPEeKUBAET B 3TOT MOMEHT. OCHOBHOI BBIBOJ: 3aCTEHUYMBOCTH — SIBJICHHE OBOJHHO
pactpoCTpaHEHHOE U TOCTIEACTBUS €€ JJIsl ICUXUKU MOTYT OBITh pa3pylIuTETbHBIMU:

«3aCTEeHUMBOCTh CO3/1a€T TPYAHOCTH IPHU BCTPEUaX C HOBBIMHU JIOABMH M 3HAKOMCTBAX,
HE JOCTaBIIIET PAAOCTU OT NOTCHIMAIBHO MOJIOKUTEIbHBIX IEPEKUBAHUH.

Ona He MO3BOJSET BaM 3asBISATH O CBOMX IpaBaX, BHICKA3bIBaTh CBOM MHEHHS U
CYXKJICHUS.

3aCTEeHYMBOCTb OTPAHUYUBAET BO3MOXKHOCTH TOJIOKUTEIBHOM OLIEHKH BallMX JUYHBIX
Ka4yeCTB JIPYTUMHU JIFOIbMHU.

OHa crmocoOCTBYeT pa3BUTHIO 3aMKHYTOCTH W UYpe3MEpPHON 03a00YE€HHOCTH BalIUMHU
COOCTBEHHBIMHU PEAKLIUSMHU.

3aCTEHYMBOCTH MPETSITCTBYET ICHOCTA MBICITH B 3(PHEKTUBHOCTH OOIICHUSI.

3aCTEeHYMBOCTh OOBIYHO COMPOBOXKAAETCS TAaKUMH UYYyBCTBAMH, Kak JICTIPECCHS,
0ECIOKONCTBO U OIYIIEHHUE OJTMHOYECTBAY.

OmHo W3 caMbIX XapaKTepHBIX CBOMCTB 3aCTEHYMBOIO YEJIOBEKA — Ype3MepHas
03a00YEHHOCTh CBOMM BHYTPEHHHM cOCTOsiHMeM. B 93Toil  curyanmuum HeoOXO0auMo
MOIU(DUIIUPOBATH CBOE KOMMYHUKAIIMOHHOE MTOBE/ICHHUE.

Camorio3HaHue, CTPEMIICHHE K TTOCTHIKEHHIO camMoro cels, 0e3yCclIOBHO, HEOOXOIUMBI
JUTSI TADMOHUYHOTO Pa3BUTHS JIMYHOCTH M COLMANBHON amanTanuu. Ho moctosiHHas mepeoiieHka
CBOMX YYBCTB U MBbICIE€H NPUBOAUT K OECHOKOWCTBY, YEJIOBEK CTPEMHTCS MOJABUTh HUX U
u30eraTh JCWCTBUI, KOTOpble NPUBJICKYT K HEMy BHUMaHHe. Bcs sHeprus yxoauT He Ha
NeICTBUS, a HA TO, YTOOBI YOeIUThCS B CBOCH HECOCTOSATEIHHOCTH.

CrecHSIONUICS YeIOBEK HE CIIOCO0EH CTaTh JTUIEPOM. BBITh 3aCTEHYHBBIM — 3TO 3HAYHT
OosaTbesa moned. KakoBbl Obl He ObUIM HETaTUBHBIE MPOSIBICHUS 3aCTEHUYMBOCTH, C ITOM
npo0JIeMOil MOXKHO crHpaBUThcs. HeoOXoaumMo MOHSATH, YTO JIGKUT B €€ OCHOBE M BBIOPAThH
MOJIXOISAUIYIO POrpamMmy JiIsl u3MeHeHus. OCHOBHOM MPUHIUI Pa3BUTUS KOMMYHHUKAUU — 3TO
npuHIun aevictBus. «Ho wMeHHO Oe3neiicTBUe — OCHOBHAs uepTa 3aCTCHUYMBBIX JTFOJICH.
“JleficTBOBaTh WJIM HET’ — BOIPOC, KOTOPBIM C TaMJIETOBCKOW CTPACThIO PEHIAeTCs POOKUMHU
JIOJIbMU Ha KKOM IIary».

IIpakTHYeckas 4acTh
3aganue 1. Urpa «Jleononbm
Omnucanue.



W3 rpynnsl BIOMpaeTCs OJJHA «MBIIbY», BCE OCTAJIbHBIE CTAHOBSATCSA «KOTaMm». Kakapiid
«KOT» MOoJydaeT OyMaXXKy CO CBOMM HMMEHEM; OJHOI0 U3 HHMX 30BYT Jleomosbaom, a Bcex
OCTAJIbHBIX — OOBIYHBIMH KOIIAYbUMHU «HUMEHaMU», Hampumep, Bacbkoit, Mypkoit u T. A.
Jleomonb10M MOXKET CTaTh y4YaCTHUK JIOOOT0o mosia. Bemymuii HarloMWHAeT TPYIIE CHOXKET
MyabTGuIbEMa po Jleonomnbaa, rae ApyKemtoOHbIH 1 0€300UHBIN KOT MBITACTCs MOAPYKUTHCS
C MbIIIAMH, KOTOPBIE YCTPAUBAIOT €My HEIPUATHOCTH.

B KOMMyHUKaIusX «KOTaM» HYKHO OyneT yOeIuTh «MBIIbY, 4T0 OHU Oe300uaHbl. Ho
Ha CaMOM JIeJIe U3 BCEX KOTOB TOJIbKO JIeomoiypa X04eT NOAPYKUTHCS ¢ MBILIbIO, & OCTaJIbHBIE
KOTBI — OTACHBIE XUIIHUKH, KOTOPBIE MIPUTBOPSIOTCS IPYKETIOOHBIMU. 3aa4ya KaxkI0ro «KOTa
— yOeauTh «MBIlIbY, YTO UMEHHO OH — 0e300uaHbIi Jleonomnba. 3afada «MbILIN» — ONPEETUT
Hacrosero Jleononpaa. «Mplllib)» OIIEHUBACT BBHICTYIUIEHUS M TOBOPUT, KOMY U3 «KOTOB)» OHA
HOBEpHIIA.

O6cyxaenue. YTo nenaeT HAIM MPE3CHTAIMK 3acTyXUBaroIuMu goBepusa? [louemy Mbl
JIOBEpsIeM OJJHOMY IapTHEpY, HO He JoBepsieM apyromy? UTo MOXXHO caenaTh AJs TOTO, 4TOOBI
HaMm Oosbie goBepsum?

3amanue 2. Urpa «Cemb OoraTsIipeii»

Omnucanue. Best rpynmna, KpoMe OHOW y4aCTHUIIBI, KOTOpasi OyJeT UrpaTh PoJib IAPEBHEI,
NEINTCS Ha KOMaHIbI 10 3—4 YeIoBeKa.

Beaymmii mpegmaraer rpymme BCIOMHUTh U pasbirpath ckazky A. C. Ilymkuna «O
MEpTBOM IIapeBHE U ceMUu OoraThIpsax». B yacTHOCTH, 3MM30/], T1Ie ceMb Oorarbipeil, y KOTOPbIX
JKUJIa [IApEBHA, YTOBAPUBAIOT €€ BBIMTHU 32 OJHOIO U3 HUX 3aMY’K M OCTaThCsl C HUMH HaBCETJa.
«B Hameii ckaske OyZeT To ke camoe, HO OoraTbIpu, MPOIIEAIINE P TPEHUHIOB U BIIA/ICIOLIHE
napoM yOeJeHus, CMOTYT JIydllle, 4YeM CKa304yHble, yOeAuTh LApeBHY OTKa3aTbCsi OT
KopoJieBuua Enuces u octatbcsi B MX JIOME», — TOBOpPUT Beaymuid. Kaxpas MuHH-rpymnmna
JOJKHA OyJeT MOATrOTOBUTH 3aMaHUYMBOE MPEJIOKEHNE, YTOObI YTOBOPUTH IIAPEBHY OCTATHCA Y
OorateIpeii (T. €. y HUX), TIOKa3aTh €il Bce MPEenMYyIIEeCTBA TAKOTO KOHIIA CKa3KH.

O6cyxnenue. [locne BRICTYIIIIEHUH «I1apeBHA» COOOIIAET, 3aXOTEJIOCh JIM €l OCTaThCs Y
OoratbIpeii, Kakue IUTI0CH U MUHYCHI OHA yBHJIETa B KQXK/IOM BBICTYILICHUH.

IIpakTuyeckass padora Ne3. BbinmosiHeHMe 3aJaHuii, HaNpPaBJeHHBIX Ha
¢popmupoBaHue HABBIKOB BbISIBJIeHUS JI(PPEKTOB MENKJINYHOCTHOIO BOCIPUATHA U
B3aMMOIIOHUMAHUSA ¥ OCO3HAHME UX BJIMSHUSA HA npouecc odmenus (4 4.)

[lenb: 3akpenuTh NOJY4YEHHbIEC 3HAHUS IO MPOWICHHBIM TEMaM

[Topsimok paGoThI:

1. O3HaKOMMTBCS C KPATKUMH TEOPETUYECKHMMHU CBEACHUSMHU.
2 Pewenue 3anau.

3. CrenaTtn BBIBOJI.

4 OTBeTUTH Ha KOHTPOJIbHBIE BOIIPOCHI.

Teoperuyeckas 4acTb

Bocrpusitne — 1eIOCTHOE OTpaK€HHME MPEAMETOB M SBICHUHM MUpa MNpPU HUX
HEIOCPEICTBEHHOM BO3JEHCTBUU HAa OPTaHbl YyBCTB.

Bocnpusitue naer 4enoBeKy BO3MOXKHOCTH 0ojiee MOJHO M Pa3sHOCTOPOHHE IO3HABATh
OKPYXKaIOIIYI0 JEUCTBUTEIBHOCTh. ECIM B OUIYIIEHUSAX OTPAXKAKOTCA CBOMCTBA, KaueCTBa W
COCTOSIHMS BHEILIHEW Y BHYTPEHHEU CPEJIbl, TO B BOCIIPUATUN OTPAKAKOTCS MPEAMETHI U SBJICHUS
BMECTE CO BCEMH UX CBOMCTBAMHU U KaYECTBAMMU.

Ha ocHoBe omymeHnii BO3HUKAET BIEYATIECHUE O pa3JpaxuTene, B MPOLEcCce
BOCTIpUATUS (GopMuUpyeTcsi oOpa3 MmpeaMera, KOTOPhIM ACHCTBYeT Ha opraHbl 4yBCTB. Kpome



TOTO, OIIYIIEHNE BO3HUKAET Cpa3y ke IMpH ACHCTBUU pa3ApaKuTes, BOCOPUITHE MIPEANOaraeT
aKTHBHOE B3aMMOJIEHCTBHE CYOBEKTA C OTPaKaeMbIM OOBEKTOM.

Bocnpusitue xak 6ojiee CIOKHBIA CEHCOPHBIM MO3HABATENIBHBINA MPOLECC BOSHUKAET Ha
OCHOBE OITYIIICHHH, BBICTYMAIONINX COCTABHOM YacThI0 00pa3a 00beKTa.

O06pa3 — ceHcopHasi KoM 00bEKTa, KOTOpasi BOZHUKAET B IMPOIECCE B3aMMOACUCTBUS
cyOBeKTa ¢ BOCIPUHUMAEMBIM OOBEKTOM.

Bocnpusitue — oTpakeHHE€ KOMILUIEKCHOTO pa3apakUTeNsl, MCUXHYECKUN MpOoIecc
OTpaXeHUsI MIPEIMETOB U SBJICHUHN JEWCTBUTEIBHOCTH B COBOKYITHOCTH MX PA3JIMYHBIX CBOWCTB
Y YacTel Mpu HEeMOCPEeACTBEHHOM BO3/ICHCTBUU WX HA OPraHbl YyBCTB.

YpoBHHU neCTBUS

Breigensitorcss 4eThipe YpOBHsSI JIGUCTBUS BOCIHPHSATHS: OOHApYKEHUE, pa3InYeHUE,
uaeHTudukanus u omnosHaHue. [lepBple 1Ba OTHOCSATCS K MEPLENTUBHBIM, MOCIETHUE — K
OTO3HABATEIbHBIM JCHCTBUSIM.

O6nHapyxeHnne — wucxoaHas ¢aza pa3BUTHS JHOOOT0 CEHCOpHOTO mpoiecca. Ha aToit
CTaauu CyOBEKT MOXKET OTBETHTH JIMIIb HA MPOCTOH BoOmpoc: ecTh Ju ctumyn? Clenyromui
YpOBEHb BOCHPUATHSA — PA3IUUEHUE, B pe3ylbTaTe KOTOPOro (opMUpPYETCsS MepLENnTUBHBIN
o0pa3 sTanoHa.

Korma MepIECNTUBHBII obpas chopmMupoBaH, BO3MOKHO
OCYIIIECTBIICHUE OMO3HABATENIBHOTO JeicTBUs. [l oOmo3HaHus 00s3aTenbHBl CIWYCHHE U
UIEHTU(UKAITHS.

WnenTudukanys ecTb 0TOXIECTBICHHE HETIOCPEACTBEHHO BOCIIPHHUMAEMOI0 00BEKTa ¢
00pa3oMm, XpaHsIIUMCS B TaMSTH, WK OTOXAECTBIEHUE ABYX OJHOBPEMEHHO BOCIIPMHUMAEMBIX
00bekTOB. Ono3HaHKe BKIIOYAET TAKXKe KaTeropu3aluio (OTHECEHHE 00bEKTa K ONPEACICHHOMY
KJlacCy OOBEKTOB, BOCIIPMHUMABUIMXCS paHee) U U3BJICUEHHE COOTBETCTBYIOIIETO STalOHA M3
MaMSITH.

Takum 00pa3om, BOCIIpHUSATHE MPEACTABIISIET COOOW CHUCTEMY IMEPIENTUBHBIX JCHCTBUH,
OBJIA/ICHUE UMHU TpeOyeT CHEeIHaIbHOr0 O0YUEeHUs U IPAKTHKH.

Buasl Bocipusitust

B 3aBucuMOCTH OT TOro, B KakOMl CTENEHU LEJICHANPABIECHHON CTAaHET IEATEIbHOCTh
JUYHOCTH, BOCHPHUATHE  pa3JesIIOT HAa  HEeNpeJHamMepeHHoe  (HempoM3BOJIBHOE) U
IIpeITHaMEPEHHOE (IIPOU3BOJILHOE).

HenpennamepeHnHoe BoCHpUSATHE MOKET OBITH BBI3BAHO OCOOEHHOCTSMH OKPYKAIOLIUX
MPEAMETOB U UX COOTBETCTBUEM MHTEpEcaM JIMYHOCTH. B HempenHaMepeHHOM BOCHPUSITHH HET
3apaHee MOCTaBJICHHOM LIeJIM U BOJIEBOM aKTUBHOCTH.

[IpeaqnamepeHHOE BOCIPUATUE PETYIUPYETCS 3aa4e€d — BOCIPUHMMATh TOT WU WHOU
OpeIMeT WIH SBJIEHUE, O3HAKOMUThCA ¢ HUM. OHO MOXET ObITh BKIIOYEHO B KaKyrO-THOO
NESTEIbHOCTh, HO MOXET BBICTYIATh KaK CAaMOCTOSATEIbHAS IeATEeTbHOCTh — HAOIOICHHE.

Baxneiimme TpeOoBaHUS, KOTOPBIM JOJDKHO YAOBIETBOPATH HAOIIOJIEHUE, — SCHOCTD
3aa4il HaONIOIaTeNsl, TNIAHOMEPHOCTh M CHUCTEMAaTHYHOCTh BeleHHs. CyIIeCTBEHHYIO pOJIb
UTparoT ApoOieHNEe 3a/1a4u, TOCTAHOBKA YAaCTHBIX, 00Jiee KOHKPETHBIX 3a/1a4.

Habntonenne — mpou3BOIbHOE TIAHOMEPHOE BOCHPHUATHE, KOTOPOE OCYIIECTBISIETCS C
OTIpeIeNIEHHOM, ICHO OCO3HAHHOM IIEJIbIO0 C MTOMOIUIBIO TPOU3BOJILHOTO BHUMAHUS.

HabOmonatenbHOCT, —  yMEHHE TMOAMEYaTh  XapaKTepHble, HO  MaJ03aMETHBIC
O0COOEHHOCTH MPEIMETOB U SBJICHUIA.

HaGmonatenbHOCTh TpUOOpETacTCs B MPOILECCE CUCTEMATUYSCKUX 3aHATHI JTIOOUMBIM
JIEJIOM U TI0ATOMY CBsI3aHa C pa3BUTHEM MPO(eCcCHOHATBHBIX HHTEPECOB JINYHOCTH.

B3aumocBsi3p HaOMIOACHUS ¥ HAOMIOJATENILHOCTH OTPakaeT B3aUMOCBSI3b MEKIY
NCUXUYECKUMHU IIPOLECCAaMH U CBOMCTBAMH JIMYHOCTH.

CaoiicTBa BoCIpUATHUS

Opny u Ty ke MH(OPMALMIO JIIOJM BOCHPUHUMAIOT CYOBEKTHBHO, B 3aBHCHUMOCTH OT
CBOUX MHTEPECOB, NOTPEOHOCTEH, CHOCOOHOCTEH U T. 1.



Bocnpusitue  (mepueniusi) —  mpouecc  00pabOTKM — CEHCOpHOH — HMH(pOpMAaIuH,
pe3yNbTaTOM KOTOPOM SBISIETCS OTpPak€HHWE OKPYXKAIOLIET0 Hac MHpa KaK COBOKYIHOCTH
MPEIMETOB U COOBITHIA.

Buael BocnpusTHA: NPEIMETOB, BPEMEHHU, OTHOIICHWM, ABWUYKECHHM, MPOCTPAHCTBA,
YeJI0BEKa.

[enocTHOCTh (IIPEIMETHOCTH) — OCHOBHOE CBOMCTBO BOCHPHUSTHSA, TaK KaK YEJIOBEK
BOCIIPHHUMAaeT He OechopMeHHble OOBEKTHI, a mpeameTbl. Kaxnaplii mpeaMer uMeeT CBOU
Ha3HAY€HHUE, YCTPOWCTBO MU MPHUCYIIME TOJBKO €My CBOMCTBa M KadecTBa. Jlaxke mpupomHbie
O00OBEKTHI OMPEIMEYHBAIOTCS HAMH B CHJIYy TOTO, YTO OHU MPUMEHSIOTCS HAMHU WU SBISIOTCS
oObexkTaMu mo3HaHUSA. CIOCOOHOCTh LEIOCTHOTO 3PUTEIBLHOTO BOCHPHATHS MPEIMETOB HE
SABIISICTCS BPOXKJICHHON. Bocnipusitue ¢popmupyercst B mpoliecce NpakTUKH, TaK Kak 3TO CUCTeMa
NEPLENTUBHBIX JEHCTBUI, KOTOPBIMU CJIEAYET OBIA/IETh.

brnarogapst KOHCTAHTHOCTH BOCTIPUSATHUSL MbI BOCHIPUHUMAEM OKPYXKAIOIIHE MPEAMETHI KaK
OTHOCHUTEIIbHO TMOCTOSIHHBbIE TO (hopme, IBETY, BEIWYMHE U T. M. ICTOUHHMK KOHCTaHTHOCTHU
BOCTIPUATUS — AKTHBHBIE JCHCTBHs TIEPUENTUBHON CHCTEMBI (CHCTEMBI aHAIU3aTOPOB,
o0ecneunBaroMX akT BOCHPUATHSA). MHOTOKpaTHOE BOCHIPUITHE OAHUX U TeX ke 00BEKTOB MpHU
Pa3HBIX YCIOBHSIX MO3BOJISET BBICIUTH OTHOCHTEIHHO MOCTOSHHYIO WHBAPUAHTHYIO CTPYKTYPY
BOCIPUHHUMaeMOro oobekTa. KOHCTaHTHOCTH BOCTIpUSTHS — MPUOOPETEHHOE CBOWCTBO.

CTpyKTYpHOCTh BOCHPHSTHS: BOCHPUATHE HE SBISETCS MPOCTOM CyMMOMN OLIYIIEHWH.
Mgl BocripuHUMaeM (DaKTHYECKH aOCTparupoBaHHYI0 W3 JTHX OIIYIICHUH 00O0OIIEHHYIO
CTpyKTYypy. Hanmpumep, eciu 3By4UT My3bIKa, MBI CIBIIIAM HE OTACIbHBIC 3BYKH, & MEIOIUI0, U
y3HaeM ee, e€ClIM €€ HCIIOJNHSET OPKECTpP, pOsulb WM YeJIOBEYECKUH ToJIOC, XOTS OTAEIbHBIC
3BYKOBBIE OUTYIICHUS PA3TUUHBI.

OCMBICIEHHOCTh BOCHPUATHSA TECHO CBS3aHa C MBIIUICHUEM, MOHHMAaHUEM CYUIHOCTH
npeameroB. Jlocturaercs Onarogapst TOMY, YTO OpraHbl YyBCTB YEJIOBEKAa, IMOCPEICTBOM
KOTOPBIX OCYILECTBISETCS MEepPLEMNIus, HECYT HE TOJIbKO CEHCOPHYIO, HO U MHTEJUIEKTyaJIbHYIO
HarpysKy, I03BOJISISI YEJIOBEKY OCYILECTBIISATh Pa3yMHYIO CEHCOPHYIO JI€ATEIbHOCTh B MpOIECcCe
MO3HAHUS U MPAKTUYECKUX JCHCTBUSIX.

[Ton BnMsIHMEM TPEAB3STHIX MBICICH, KOTHUTHUBHBIX YCTAHOBOK M YYBCTB MBI MOXKEM
BUJETh B 00BEKTE HE TO, YTO €CTh B JEHCTBUTEIBHOCTH, a TO, UTO HaM XoTenoch Obl. Takoe
UCKQ)XEHHOE BOCHpHUATHE OOBEKTa, BO3HHUKIIEE IOJ BIUSHUEM IICUXMYECKOTO COCTOSHUS
JMYHOCTH, HA3bIBAETCS amMepueniuei.

N30upaTtenbHOCTh BOCHIPUSTHS MPOSBISICTCS B MPEUMYIIECTBEHHOM BBIICTICHUH OJTHUX
00beKTOB MO cpaBHeHHIO ¢ apyrumu. [IBeimapckuit mcuxomor I'. Popmrax (1884-1922)
YCTaHOBWJI, YTO JJa)Ke OECCMBICIICHHBIC YePHUIIbHBIC MATHA BCETa BOCIPHHUMAIOTCS KaK HEUYTO
ocMBbICTIeHHOE (cobaka, 00J1ako, 03€p0) U TOJIBKO HEKOTOPBIC TICUXUYECKHE OONBHBIC CKIOHHBI
BOCTIPUHUMATh CIy4YailHble YEPHUIBHBIC MSITHA KaK TAKOBBIE, T. €. BOCIPHUSATHE MPOTEKAET KaK
JTMHAMUYECKUH MPOIECC MOMCKa OTBETA Ha BONpoc: «HUTo 3TO Takoe?»

IIpakTHyeckas 4acTb

3anmanue 1. «[Ipocsba»

Onucanne. Kaxmomy mpemyaraeTcsi oOpaTUThCA K MapTHEpy ¢ mpockOoit. [Ipockba
JOJKHA OBITh 3HAYMMOW, KOHKPETHOW, HE CIMIIKOM JIETKOH MJis WCIIOJIHEHHWs. 3ajada —
BBIPA3UTh NMPOCHOY TaK, YTOO MapTHEP 3aXOTEJ €€ BBHIIOTHUTD.

Ob6cyxnenune. Yem mnpocbba otiamuaercs oT pacnopspkenus? Ilouemy mpocsba B
HMepapXUUYECKOM cXeMe BOCIIPUHUMAETCA Kak pacniopsikeHrne? Cao>KHO JI MPOCUTh?

3ananue 2. «3aMeuaHue»

Orto ynpaxHeHHe (OKycHpyeT BHUMaHHE Ha TOM, YTO B JEWCTBUTEIHLHOCTU TOBOPAT U
YyBCTBYIOT TapTHEPHl MO OOmeHNI0. BakHO TOMBITAThCS BHUMATENBHO, HE IepeduBas,
BBICIYILIATh U 1aTh OOPaTHYIO CBSA3b, OCO3HATh, YTO MIPOUCXOIMIIO BO BPEMS YITPAKHEHUS.



Onucanme. I'pynma nenwtes Ha mnapel. [lo odepenu CcoOOECETHHKH BBICKA3bIBAIOT
HECKOJIBKO 3aMEYaHui JIPYT APYTY, KacarolUXCcs OEK/Ibl, MaHEphl O0IIEHNUs, YepT XapaKTepa u
T. 1.

O6cyxnenne. Kakue 4yBcTBa BBI3BIBAIOT ATH 3aMedaHusi? UTO yJnepKUBAET OT KEITAHHS
npepBaTth KOHTakT? B kakux cimyyasx oOmeHue npepsiBactca? Kakue BBIOMparoTcst criocoOsbl,
MOMOTAloIINe WIM MEUIAIOUMe MPOJOIKUTH oOlIeHne? 3aMeyaHue — 3TO <«IIOKYIIEHUE Ha
JUYHOCTBY WM TOUKA 3peHus maptHepa?

3ananue 3. «[Iperensus»

Onucanwue. [IpoBoAUTCS B COCTOSHUU pENaKCAllMM. Y YaCTHUKAM HaJo0 yI00HO CecTh U
paccrnabuthes. IlpemmaraeTcss HECKOJIBKO CHUTyaluii, B KOTOPBIX YYaCTHUKAM MPEIbSBISIIOTCS
MPEeTeH3UH: JAENUKATHO, Tpy0o, YHWXKAroIIe, BBICOKOMEpHO W T. M. [locrme mnpembsBieHus
CUTYallU yYaCTHUKAM HaJl0 MOMbITAThCS OMPEEINTh, KAKHE YYBCTBA BBI3bIBACT «IIPETEH3USI.

O6cyxnenue. Kakoil ctunp oOpalieHust BbI3bIBaeT BHyTpeHHee Hempustue? Uto ObuIO
HEOKUJAHHBIM IIPU BHITIOJHEHUH YIPaXKHEHUS?

3aganue 4. «KKOMIIIUMEHTRI»

[lepen BbIONHEHHEM YNPAXHEHHUsS] Ba)XHO IOTOBOPUTH O TOM, H30aJIOBaHbI JIH
MPUCYTCTBYIOIIME KOMIUIMMEHTAMH, YacTO JIM CIIBIIIAT MOXBAaJy B CBOM ajpec, €CThb JIU Yy
Y4aCTHUKOB MOBOJI IOXBAJIUTh JPYT APYyra u T. II.

Onucanme. IlepeOpacbiBas apyr Apyry MsYuK (HEOOJIBIIOW TWpPEAMET, UIPYULIKY),
YYaCTHUKHM MPOU3HOCAT CJIOBAa IOXBaJibl, TOBOPAT KOMIUIMMEHT (Hampumep, «Tbl Bcernma
aJieraHTHa», «MHe OueHb HPAaBUTCS, KaK Thl PUCYELIb» U T. II.), COMPOBOXKAAs CIOBA B3TJISIOM,
UHTOHUPYS UX OIMpPEIEICHHBIM 00Pa30M.

Ob6cyxnenue. Jlerko Ui CI0KHO OBLJIO MPOU3HECTH CIIOBA MOXBAIBI B 4eH-TO anpec?
Korga BBl XBaymiv, 4eM PYKOBOJICTBOBAIMCH? 3a UYTO XBaJWiIM (32 BHEIIHOCTb, KaKHE-TO
CIIOCOOHOCTH, Ka4eCTBa, IOCTYIKHU) U ITOYeMy?

3aganue. IlocrapaiiTech NMPOWM3HOCUTH MO TPU KOMIUIMMEHTA B JE€Hb. 3allOMUHATE
KOMIUTMMEHTBHI, clielaHHble BaM. [IpuHUMaiiTe U TOBOpUTE KOMIUIMMEHTHI C y10BOILCTBUEM. Ho
HE aJpecyiTe UX TeM, KTO 00J1a/1aeT BJIACThIO U CHIIOH.

3ananue 4. «5 xouy Te0e OJAPUTH»

Onucanue. IlpuBeTcTBys Apyr Apyra, KaKAbld IapuT MNapTHEPY MOJApOK, HO HE
peanbHbIi, a TUIIOTETUYECKHM, OPUEHTUPYICh Ha JIMYHBIC MPHUCTPACTHS cobeceqHuKa. BaxHo,
yTOoOBI TIOAApOK OBUT caenmaH OT Bcel nymm. Henmb3s cnpammBarh maptHepa: «Urto Tebe
NOAApUTH?» WK «YTO ThI XOUEIIb B MOJAPOK?).

O6cyxnenue. Uto yauBmiio, mopagoBayio win oropumio? Kakue momapku Mmoka3aiuch
camMbIMU OpUTHHANIBHBIME? Kakue ObUTH caMbIMU HEOKUJaHHBIMU ?

3aganue 5. «/{oroBOpUTHCS»

Jliis 9TOTO yrpaskHeHUs HeoOXoauMo 4 masiia — TUIOTHBIX JINCTOB OyMaru ¢ pUCYHKOM,
pa3pe3aHHbIM Ha HEPOBHBIE KYCOUKH, KOTOpbIE HYKHO c00parh (momoiayT mro0bie
TOJIOBOJIOMKH, HTPYIIKH U T. JI., COCTOSIINE U3 HEOONIBIIUX JIeTaNel, KOTOPhIE MOXKHO COOUPATh,
HaIpUMep, TeTCKUNH KOHCTPYKTOP).

Onucanne. Bce masnbl pa30uparoTcs Ha YaCTH, YaCTH IMEPEMEIIHMBAIOTCS. YUYaCTHUKH
JENATCST Ha MHUHU-TPYNNbl Mo 3—4 4YenoBeKa W MOJy4aloT 4YacTh Bcex masyioB. 52 Kaxmoit
KOMaH/Je HYXXHO coOpaTh OJMH J000H ma3n. MOXXHO OroBapHUBAaThCS, BBIMEHHUBATH OJIHU
3JIEeMEHTHl Ha Jpyrue, IpearaTh J€HbIH, KaKue-TO JOMOJHUTENbHbBIE YCIYTH, BEUIH, YTO-TO
o0emarp — rIaBHOE, MOJTYYUTh HEOOXOUMBIC DJIEMEHTHI MMa3ia u cooparh ero. [ pymnmam maercs
BpeMsi Ha OOJYMBIBaHHME CTpaTErMH: KaKOW mTa3a OHM OyayT coOMpaTh M Kak IOJydar
HEOOXOUMBIC DJIEMEHTHI. [ pyIIbl B3aUMOIEHCTBYIOT M COOMPAIOT Ma3Jbl A0 TeX MOp, MOKa He
cobepyT, Ui orpaHnyeHHOe BeaynuM BpeMs (0T 3 10 10 muH).

Ob6cyxnenue. Kakasg crparerus okaszanach Hauimydmeii? Yrto memano 0ObEIUHUTH
YCUJIUS U PACIPeNIeNTh 3JIEMEHTHI 110 Tpymnnam?



IIpakTnueckas padora Ne4. 3HaveHHe CTepeOTHNOB B NPO(pecCHOHAILHOM
JesATeJbHOCTH (4 4.)

[enb: 3akpenuTh NOIYYEHHBIE 3HAHUS 110 IPOUIEHHBIM TEMaM

[Topsimox paGoThI:

1. O3HAaKOMHUTBCS C KPATKUMH TEOPETUYECKUMU CBEACHUSIMH.
2 Penrenue 3amau.

3. Crenarts BBIBOJI,.

4 OTBETUTH HA KOHTPOJIbHBIE BOITPOCHI.

TeopeTuyeckas 4acTb

OrpomMHOe 3HAU€HHE B KH3HU 4YEJIOBEKa HMMEIOT MpodeccroHalbHbIE CTEPEOTHUIIHI.
Bribop mpodeccun, mnm npodeccuoHaIbHOE CaMOONPEAETICHUE - OCHOBA CaMOYTBEPKICHHS
YeJoBeKa B OOIIECTBE, OJHO W3 TVIABHBIX PEIICHUM B XU3HHU. BwIOOp mpodeccuu ompenenser
OYCHb MHOT'0€, @ IMEHHO: K€M OBITh, K KaKOil COLMaNbHOM IpyIie NPUHAIeKATh, TA€ U C KeM
pabotath, KakOW CTHJIb XWU3HH BBIOpaTh. OTO CBS3aHO, C OJHOW CTOPOHBI, C 3amadyamMu
npoeCCHOHATBHOTO PA3BUTHS, C JIPYTOi, C YK€ UMEIOIIUMCS ONBITOM PEIICHUS >KU3HEHHBIX
3aga4. OCHOBHBIE 33/1a4U TPO(HECCUOHATILHOTO PAa3BUTHS COOTBETCTBYIOT MHCTUTYTaM OOIIEro u
npodecCHOHATBLHOTO 00pa3oBaHUS W MOTYT OBITh 3aBEpIICHHEM O0OILIero oO0pa3oBaHMI,
poeCCHOHAIBHBIM CaMOOTIPECIICHHEM B X0/1e MPO(heCCUOHATBLHOTO 00yUYeHHs, TOCTHKEHUEM
BBICOKOW TPOM3BOAMTENBHOCTH IMpH aJanTalud K Mpo(ecCHOHAIBLHOW JesTEeIbHOCTH,
npo)eCCHOHAIBHON ~caMopeann3alnueid W OBJIaJeHHeM MacTepcTBOM. IIpodeccuonaibHbIe
CTEPEOTHUIIBl XaPAKTEPU3YIOTCS HE TOJBKO TOTOBHOCTBIO JIMYHOCTH PEIIATh MPEIbBIsSEMbIE i
3aJaud, HO M AaKTUBHO BBIOMpAaTh 3TU 3aJadd M PEryJIHpOBaTh B COOTBETCTBUU C HUMHU
coOcTBeHHOE moBeneHue. Takum o00pa3oM, B NPOPEecCHOHATBHBIX CTEPEOTHUIIAX HHIUBHUIA
OKa3bIBAETCsl CKOHIICHTPUPOBAH BECh OMNBIT PEIICHHsS KM >KU3HEHHBIX 3aJlad Ha YXKe paHee
NPOMIEHHBIX ATANax MCUXUYECKOTO Pa3BUTHSI.

[Ipouecc mnpodeccuoHaNbHOIO CaMOOMpEeNieHuss HAuWHAeTCs C JOCTHKEHHEM
YeJI0OBEKOM BO3pacTa, KOTrJa Yy HEro HauuHAOT (OPMUPOBATHCS  IEpPBOHAYAIbHbIC
MHPOBO33peHUYECKHEe OpueHTHpHl (5-7 ier). Haumnaer ¢opmupoBaThcs MEepBOHAYAIBHOE
npejcTaBieHne o OyaymeM pone naesTenbHocTH. [loToM NpOMCXOAWT NPUHIMITHAIBHOE
CaMOONpEIeIeHNe Ha cYeT OyayImied *KU3HU — YeIOBEK BBIOMpPAET MEXIy 3aKOHOMOCTYITHON
KHU3HBIO U aCOIIMAILHON, POTUBO3aKOHHOM, BEIOMpaeT paboTaTh paau ACHET UM paau paboTsl,
JI0JiTa, BEIOUpATh MEXKIY JTUYHOM BBITOJOM MU TOJITOM Hepe]] OOIIECTBOM.

OpueHTanus Jrofed Ha Te, WIM WHBIE BUABI Npodeccuid BO MHOTOM OO0YCIIOBJIEHA
CHUCTEMOHN COIIMOKYJBTYPHBIX CTEPEOTHIIOB, KOTOpPBHIE CBS3BIBAIOTCSA C TEMH WJIM HHBIMU
npodeccusimu. K mpumepy, TOAPOCTKH, HE BKJIIOYEHHBIE B pPEAIbHYI0 CHCTEMY
MIPOU3BOJICTBEHHBIX OTHOIICHUN, MOTYT CTPOUTH CBOM 0a30BbIE MPEICTABICHHS O TON MM MHON
npodeccun Ha JOCTYITHOM UM CJIO€ COLMANIBHBIX CTEPEOTUIIOB, KOTOPbIE OHHU BOCIIPUHUMAIOT B
KMHO, JIUTEpaType, CpeACcTBaX MAaccoBOM HHGOpManuu, TA€ ONpPEICICHHbIM 00pa3oM
3aKPEIUIAIOTCS CBSI3U MEXAY MPO(eCcCHs MU 1 COLUAIBHBIM CTEPEOTUIIAMH.

[lon BiusHHMEM OMpeNENeHHBIX CTEPEOTUIIOB BO3HUKAET peajbHasl OMacHOCTb ClelaTh
omnO0uHbINA BBIOOP. DOpMHUPYS CBOE IPEACTaBIEHHE O Mpodeccruu, BaXKHO MOMHHUTbH, YTO OHO
MO’KET HEMOJHO WM UCKAXEHHO OTpa)kaTh IeHCTBUTENBHOCTh. [[03TOMY Ha/10 IO BO3MOXKHOCTH
YUUTHIBATh U aHATH3UPOBATh MHPOPMAIMIO U3 CAMBIX PA3JIMYHBIX HCTOYHHUKOB, B TOM YHUCIIC
MOJIyYEHHYIO HETIOCPEICTBEHHO OT MPO(ECCHOHAIOB.

[Topoit mpodheccnoHaNBHBINM CTEPEOTUTT MPENCTABISIET cO0OW 4YacTh Oojee OOMUPHOTO
M0JIO-POJIEBOTO CTEPEOTUNA. DTO ABJIEHHUE MOXKHO OTCIEIUTH, KOT/Ia PeUb 3aXOJUT O «MY>KCKHX
U JKeHCKUX mpodeccusix». MyKX4drMHaM W KCHIIMHAM IPHUIIMCHIBAIOT HEKHWE HAOOphI CBOICTB,
KOTOpBIE OTNpEAENsAoT, Kakue Mpodeccuu MOXKHO UM BBIOMpATh. 3a4acTyl0 MOXKHO YCIIBIIIATh
u3peueHus tuna: «JInbo >keHmmHa, 1100 mporpaMMucT»; «Eciu >KeHIuHa BOAUTENb, 3TO HE
KEHIIUHa». «Ecln McuxXojor MyX4HHa, 3TO HE MY)KUMHa». Takue 3aKII0UYEeHUS TOBOPSAT O



CJIOXKMBIIEHCA CHUCTEME MPEICTABIECHUN, KOTOPYI0 MOXHO M HYXHO M3MeHATh. KoHeuHo, ecTh
npodeccuoHanbHble chepbl, THe SJKEHIIMHAM TpyAHEE, 4YeM MYKYHMHaAM. AHAJIOTUYHO H
MYyXXYHHaAM HCKOTOPLIC O6J'IaCTI/I ACATCIBbHOCTH MHNOAXOAAT MCHBIIIC, 4YEM KCHIIIHMHAM. Ho ma
NPaKTHUKE CYIIECTBYET MHOTO UCKITFOUCHHIA.

EcTh 1 Tako#t cTepeoTuI: ICUXOTEPANEBT TaK MEPEKUBACT 32 CBOMX KIMEHTOB, YTO CaM
MOCTETICHHO HAYMHACT CTPajaTh HEPBHBIM pACCTPOWCTBOM MW Jaxe CXOAMT C yma. B
NEHCTBUTENILHOCTH YMEHHE IMPOBECTH TPAHUIy MEXIy cO00M M MpHIIeNIIMM 3a MOMOIIBIO
YEeIIOBEKOM  SIBIISIETCSI OJHUM W3 OCHOBHBIX, MNPO(ECCHOHAIBHBIX KauyeCTB YCIEIIHOTO
NICUXOTEepareBTa. B3auMOIEHCTBYS C  KIMEHTOM, TEpalmeBT HE  «IEepeKHUBacT», a
KOHIIGHTPUPYETCSA Ha CyTH mNpoOsieMbl. Takod mnpodecCHOHAIM3M MOXHO BbIpaboTaTh 0e€3
yiep6a st CoOCTBEHHOM TMYHOCTH.

Crepeotunsl —  Heus3OeXHBIH  aTpuOyT mpodeccHoHaTU3auu  CIHEIUATNCTA;
o0Opa3oBaHue aBTOMATU3UPOBAHHBIX npodecCuoHaIbHBIX yYMEHUHI u HAaBBIKOB,
npohecCHOHANBFHOrO TOBEACHUS HEBO3MOXKHBI 0€3 HaKOIUIEHUS OecCO3HATeNbHOrO ONIbITa U
ycTaHOBOK. Hactymaer MOMeHT, Korja npodeccuoHaIbHOE OeCCO3HATEeNbHOE MpeBpaliacTcs B
CTEpPEOTHUIIB MBIIUICHUS, MMOBEICHUS M JAesTenbHOoCcTH. Ho mpodeccnonanbHas AESTENbHOCTD
I/I306I/I.HyeT HCCTAHAAPTHBIMU CHUTYyallUIMH, W TOrJa BO3MOXKHBI OI_HI/I60‘IHI>IG HeﬁCTBHH u
HeaJIeKBaTHBIC PEaKIUH.

IIpakTHyeckas 4acTb

3amanue 1. «CrepeoTHnsl B npohecCHOHAIBHON ASITETbHOCTH

[Iputya.B 300mapk mpuBesnu wmeaeAs. OaHako K MOMEHTY €ro MpUOBITHS
npeIHa3sHauYeHHas UIs Hero Ooublias KiIeTka ¢ OacceiiHOM oka3alach He roToBa, U 3Beps
MPUIUIOCH TOMECTUTh B MAJIEHBKYIO TECHYIO KJIETKY - BCEro WIECTh IIAaroB B JUIMHY. 3a TPHU
HEZIeNH, MPOBEACHHBIE B TECHON KJIETKE, MEJBEb IPUBBIK I1€PEIBUraThCs JIMIIL HA 3TU LIECTh
nraroB. [Iponuto Bpemsi. MeaBens nepeMecTUIn B HOBYIO OOJIBIIYIO KJIETKY, HO OH MPOJOJIKAaIl
JBUTaTbCsl B INPUBBIYHOM 3aMKHYTOM IIPOCTPAHCTBE: IIECTh IAroB TyAa W UIECTh IIAroB
obpaTHo.

Juckyccus: UtTo MemaeT MeABENI0 BBINTU U3 KIETKU? BBINTH 3a paMKH, IPOJBUHYTHIE
Briepesi? A ecCTh JIM CTEPEOTUIIBl B Hamed ydutenbckod mnpodeccun? Kakuwe npuBBHIYHBIC U
NpaBUJIbHBIC C BUY YCTOM B Hallel padoTe BHI3BIBAIOT Ballleé COMHEHHE WM Hecornacue? Kakue
HIKOJIbHBIE MpaBUjla MEIIAIOT BaM TBOPYECKU pabOTaTh, MPOSIBUTH CBOM BO3MOKHOCTH B MOJIHYIO
cuiy?

B koHue nuckyccun kinaccuuuupyeM nepedrcieHHbIe CTEPEOTHIBl B MPEACTABICHUSIX
oOydaromuxcst 00 ux MpodeCCHOHATBHON JeSTEILHOCTH:

1. CrepeoTurbl, CBSI3aHHbIE C Ha3HAYEHHEM W MECTOM OaHKOBCKOTO paOOTHHKA B
npodecCuOHATBLHOMN 1eATEIEHOCTH.
2. CrepeoTunsbl, CBsS3aHHbIE C B3aUMOOTHOLICHHSIMH OaHKOBCKOIO paOOTHHKa C

KJIMEHTaMH B MPO(ECCUOHATLHON 1EATEIIbHOCTH.

IIpakTnyeckas padora NeS. BpinojHeHue 3aJaHMii, HaNpPaBJeHHBIX Ha
¢dopMupoBaHNsi HABBIKOB AKTUBHOIO cJymaHus (4 4.)

[lenb: 3aKkpenuTh MOJYy4YEHHbIEC 3HAHUS IO MPOWICHHBIM TEMaM

[Topsimok paGoThI:

1. O3HaKOMMTBCS C KPAaTKUMH TEOPETUYECKHMMHU CBEACHUSMHU.
2 Pewenue 3anau.

3. CrenaTth BBIBOJI.

4 OTBeTUTH Ha KOHTPOJIbHBIE BOIIPOCHI.

Teoperuyeckas 4acTb



AKTHUBHOE CIymlaHne — MCTOA ACMOHCTpAallMd BHHUMAHUA U OTPAKCHUA UYYBCTB
cobeceTHUKa B pPa3roBOpe, YTOOBI 00€CTIEUnTh BO3MOYKHOCTh CBOOOIHOTO BBIPAKCHUS UYBCTB U
MbIciiel cobeceHUKOM. OH HIMPOKO UCHOJIB3YETCs B ICHXOJIOTUH ISl padOTHI ¢ KITMEHTaMH, BO
BpEMsI TICXOJIOTUIECKUAX KOHCYIIBTAIIUI HITH ceaHca TICHXOTePaIiy.

EcTb HECKOIBKO OCHOBHBIX IMPUCMOB aKTUBHOT'O CITyIIIaHU:

1. [Tay3sl. Korma yenoBek 3akaHYMBAE€T TOBOPUTh — BBIAEPKUTE may3y. OHa maeT
BO3MOXHOCTb IOAYMAaTb, OCMBICIINTh, OCO3HATD, ,Z[OG&BPITI: YTO-TO K pacCCKasy.
2. [Tapadpa3z (mepeckas). 3T0 yMeHHE TIOBTOPUTH CBOMMH CIIOBaMH CJIOBa

cobecennuka. [ToBTOpUTH KpaTKO. DTO AaeT COOECETHUKY BO3MOKHOCTh OYYBCTBOBATh, YTO OH
ObUI OHAT BaMM, U YCIIBIIIATh CTOPOHHEE OMMCAHUE CBOMX IPOOIIEM.

3. YTounenue. He Bcerna B pacckase 4ellOBEK OIMUCHIBACT BCE JETAIA COOBITUI HUITH
nepexxuBanuii. [lompocuTe yTOYHUTE BCE, AaKe caMble MEJIKHE TIOJPOOHOCTH.
4. CooOmienrie 0 BoCHpUSTHH. J[pyTUMU CIIOBaMH, 3TO BO3MOXKHOCTH COOOIIUTH

co0eceIHUKY, YTO BBl MOHSJIN, YTO OH BaM CKa3all, €ro SMOLUU U COCTOSHHE. «5] MOHMMAI0, KaK
Tebe ceifyac 0OMTHO 1 0OJEHO. XO0UYeTCs TUIAKATh U YTOOBI TEOS MOKATIEITI.

Cdepsl mpuMeHEHHSI aKTUBHOTO CITYIIAHUS

WN3HavanbHO aKTHBHOE CIIyIIaHUE MOSBUJIOCH KaK MCUXOTEpaneBTUYECKAass TEXHHUKA U
HCITOJIH30BAJIOCh TOJIBKO TICHXOJIOTaMH B Tipoiiecce pabotsl. Ho kak 3¢ pexTtnBHO paboTaet 3ToT
METO/] B OOIIIEHUH, HATIpUMED, ¢ NeThbMu! BakHO MOHATH pebeHKa, cKa3aTh, YTO Thl IOHUMAEIIIb,
YTO OH YYBCTBYET, UTO TOXE MepexHuBacilib U nojaepxuBaenib ero. «Tedbe odumHo u xouercs
IUTaKaTh, Thl XOYEHIh CIENaTh 3TO, a Mama He paspemaer tede. Ha TBoeM mecTe s ObI TOXe
miakam». PeOeHOK BHIUT, YTO B3POCIBIM IMOHUMAeT €ro M COMNEPEeKUBACT €My. OITO
OCTaHABIIMBACT €ro OT JaNbHEHIIMX clie3 W mepexuBaHui. Takum o0pa3oM, MOKHO CBECTH
KOH(JIMKTHBIE CUTyallUM B C€Mb€ K MUHUMYMY. B3aumornoHumaHue B JETCKO-POJUTENbCKUX
OTHONIICHUSIX KpaitHe BaxkHO. OHO nenaer ux KpenkuMmu. [lompoOyiiTe MOrOBOPHUTH TaK ¢
peOeHKOM.

KcraTtn, akTuBHOE chymaHue — 9TO 3a&J0r YCHENIHbIX MapTHEPCKUX OTHOUIeHUWH. B
CYNPYKECKON KU3HU AKTUBHOE CIIyIIIaHUE TTOMOKET HaJaJAUTh KOHTAKT MEXy MapTHEpaMHu.

Pa3roBopsl CynpyroB 4acto cBomsATcs K OaHambHBIM TemaMm: «UTo Ha yxuH?», «Kak
nporien aeHb?», «Kto moiaer rynsats ¢ pebeHkoM?» B 0CHOBHOM, 3TO 00CYXJIeHHE OBITOBBIX
npobsieM. Cornacurecsk, Mocie TSHKEI0ro padouero JHS XO4eTcs MOecTh U mocnarth. M Hukakux
pasroBOpOB O «BEYHOM». M3-3a 3TOr0 Cympyrd 4acTto OTAAISMIOTCS, OCOOCHHO €CIIM TaKoe
MPOUCXOIUT TOJIBKO C OJHOM cTOpoHbl. Hampumep, My NPUXOIUT YCTaBIIHM ¢ paboThI, a keHa
KIET ero Joma B HaJeX/Je Ha MpeKpacHbld Beuep. OTCYTCTBHE Y My)Ka CWJI U JKEJAHUS
pasroBapuBaTth MpPUBEAYT K CCOpaM, HEJONOHMMAHMIO M, KaK HWTOr, pa3Body. BoT Tyt
3¢ (deKTUBeH METOJ aKTUBHOTO CIYIIAHUSA, TNI€ MYXKY JIOCTATOYHO OYAET BBICIYIIATH KEHY U
YCIIBIIATh €€ OKUJAHUS OT BE4Yepa, a )KEHE YCIBIIIATh U MIOHATh SMOLUU U YCTAIIOCTh MYKa.

Hcnonb3yiiTe METOI aKTHBHOTO CIYIIAHUS U HA padoTe MPU OOLIEHUU C KIMEHTAMH WIIH
kojuteramu. KiueHT ocTaHeTcs JOBOJEH OOCTY>KMBAaHUEM, €CIU YBUIUT, YTO €ro CIYIIAIOT U
MOHUMAIOT. A B KOJUIEKTHBE TO CO3AacT KOM(MOPTHYIO aTMochepy.

Meroa akTuBHOTO ciymanus 3QPEeKTUBEH KaK B MPOPECCUOHATBHON JCSITSIIBHOCTH, TaK
U B 00BIYHOM >kn3HU. [IpuciymmBaiiteck kK TOMy, YTO TOBOPAT BaM JIIOJH, U JaBaiiTe UM IOHSTD,
YTO CIBIIINATE HX.

IIpakTHyeckoe 3aHATHE
3aganue 1. OnpeneneHHo, KOHKPETHO U TOYHO
1. JIns Kaxa0r0 BHECEHHOTO B CITMCOK CJIOBA HAWIUTE TPH CJIOBA WM (pa3bl, KOTOPbIE
OynyT Oojee onpeeICHHBIMU MM 00JIee KOHKPETHBIMH
MHCTPYMEHTBI, CTPOCHME, NPUITHBIM, 0Opa3oBaHUE, OJAEKIa, LBETa, CTYN, IJIOXOU
CYACTJIMBBINA, MaTepHa, BEIH, aBTOMOOHUJIb.



2. Cpenaiite cneayrolue yTBEPKIACHM ICHEE, IIPOBEPSs CII0BA, KOTOPhIE HE TOUHBI WM
HE ONPEJIETICHHBI U HE KOHKPETHBI:

— BprrI 3HaeTe, uTo 51 moOmo O6ackerbon. Hy, s MHOTO TPeHHUPYIOCH, TIOTOMY YTO XO4Y
UIpaTh JIy4duie.

— Ilayna, s neiictBurenbHO Oe3nenbHMYaN. Bee myckaro Ha camorek. Bbl moHuMaere,
YTO 51 UMEIO B BUIY?

— Hy, ona Tak mocrtymnaer, 4ToObl pa3opuTh MEHs. Y Hee MOJHO Belleil — M OHa 3HaeT
3To0!

— 51 TOJBKO YTO KYNUJI KJIACCHBINA mpuku. Tebe moHpaBHUTCS.

— S1 3aBsiKy y3€J0K, YTOOBI HE 3a0bITh IPUHECTU CBOU BEUIH B CIEAYIOLIUHN pa3.

3ananue 2. JIBWKEHUS.

OnummuTe niTh )XECTOB, KOTOPBIE BBl Yallle BCETO MCIOJb3YyETE B pa3roBOpax C JIIOJAbMH.
UTo 3TO — YyCIOBHBIC 3HAKH, CIIOCOOBI BBIPAKECHUS UYBCTB, PETYJSLUNA YyBCTB WIH CHSTHS
HarnpsbkeHus? [lomoraror mu onu Bam 3¢ dexTuBHO mepenats coodmenne? OTBIEKAOT JU Bac
3TH MPUBBIUKU OT CMBICJIA CAMOTO COOOIIEHUS?

Camoananu3. @PopmupoBaHue KOMMYHUKATHUBHOM 0a3bl.

K xakomy Tumy sironel B OOIIEHUH Bbl OTHOCUTECHh? JTa aHKETAa MOMOXKET OMPEICIHUTh
OCHOBHBIE XapaKTEPUCTUKH YEIOBEKa, yMEIOIETo 2 (PEKTUBHO 00MIATHCS.

B cTpoke, mpenHasHAYeHHOM I KaXIOrO0 YTBEPKICHHUs, YKaKUTE OTBET, KOTOPBIN
Jy4IIie BCEro XapaKTepU3yeT Balllk MOCTYIIKH: 51 TOCTyMar Tak — | (moutu Beeraa); 2 (4acro); 3
(unorna); 4 (kpaifHe penko); S5 (HUKOraa).

1. Korpa s ToBOpIO, TO CTaparoch CO3/1aTh y coOeceTHUKa TTO3UTUBHBIN 00pa3s.

2. B oOmenuu ¢ apyrumu s Uiy WHPOPMAIUIO, KOTOpask MOXKET MOJITBEPAUTH WIIH
ONPOBEPTHYTH NEPBOE BIIEYATIICHUE O YEJIOBEKE U 000 MHE CAMOM.

3. Ilpexne yeM JeHCTBOBATh HA OCHOBAHMH HEBEPOAIBHBIX CUTHAJIOB JPYTUX JIOACH, 5
CTPEMJIIOCH HAlTH UX BepOalbHOE MOTBEPKICHHE.

4. B pa3roBope MHE ITOMOTaeT OOJBIION CIOBAPHBIN 3ariac.

5. 51 TOBOPIO OTYETIIMBO, UCIIOIB3YS XOPOIIIO MOHSITHBIE CJIOBA.

6. Korga s roBopro ¢ mpeACTaBUTEISIMU PA3IMYHBIX KYJIbTYp WM MPOTHUBOIOJIOKHOTO
0J1a, s TIHATENIbHO CIIEXY 3a BEBIOOPOM CIIOB.

7. Kak npaBuio, s CMOTpPIO Ha JItOJIeH, KOTJa pa3roBapuBaro ¢ HUMHU (I1aBa 4).

8. Ilo Gompieit yacTu B MOUX (pa3ax peaKO BCTPEUAIOTCS TAKHE BBIPAKCHHS, KaK «ax)»,
«HY», «BPOJAE» U «Tbl TOHUMACUIBY.

9. 51 yuuThIBaIO pEAKLMIO JTIOJICH HA TO, KaK 5 OJIET.

10. S mpITaloch KOHTPOJUPOBATh OKPYXKAIOIIYIO Cpedy Tak, 4YTOOBl O0OJerduTh
KOMMYHUKAIHIO.

Ha ocHOBaHMM Bammx OTBETOB BLIOGPHTE TaKWE THUIBI MOBEICHUS B KOMMYHHKAIIUH,
KOTOphle BBl Obl XoTenu wu3MeHuTh. Chopmynupyiite enp M0 yIyYIIEHUIO HAaBBIKOB
KOMMYHHKAITMU. ECITU BbI 3aXOTUTE NPOBEPUTHh OOBEKTUBHOCTH BAILIETO CaMOAaHANU3a JI0 TOTO,
KaK BBl OIIpEJIeIUTE JUIst ce0sl 1elb, MOMPOCUTE Ipyra UK KOJUIEry o paboTe caenaTh Takoil xe
aHaJIU3 O Bac.

IIpakTuyeckass padora Ne6. BbimosiHeHMe 3aJaHuii, HaNpPaBJeHHBIX Ha
(popmupoBaHue HABBIKOB COO/IIOCHUS HOPM COIMAJBLHONH POJIH M NEePeKJIYeHHUS ¢ OHOI
POJIM HA POJIb AKTYAJBHYIO B TeKylIeil cuTyanuu o0ienus (4 4.)

[lenb: 3akpenuTh MOJYyYEHHbBIEC 3HAHUSI IO MPOWICHHBIM TEMaM

[Topsimok paboThI:
1. O3HaKOMMTBCS C KPAaTKUMH TEOPETUYECKHMMHU CBEACHUSMHU.
2. Pewenne 3anau.

3. CrenaTtn BBIBOJI.



4. OTBeTUTH Ha KOHTPOJIbHBIE BOIIPOCHI.

Teoperuyeckas 4acTb

Coyuansusiit cmamyc — 310 onpeenéHHas MO3UIHS B COMUANIBHON CTPYKTYpPE TPYIIIbI
WK OOIIECTBA, CBSI3aHHAS C IPYTHUMHU MMO3HIUSIMH Yepe3 CUCTEMY MPaB H 0053aHHOCTEH.

Conuosiorn BbIIe/ISIIOT HECKOJIBKO PA3HOBH/IHOCTEH CONMATBHBIX CTATYCOB:

1) Crarychl, omnpenensieMble IOJIO)KEHHEM HWHAMBUAA B TIpynne, — JIAYHBIA U
COLIMAJIbHEIN.

Juunvim cmamycom Ha3bpIBACTCS TO TOJOKEHUE YEIOBEKa, KOTOPOE OH 3aHMMAET B TaK
Ha3bIBAEMOW MAJIOM, WJIM MEPBUYHOM, IPYIIE, B 3aBUCUMOCTH OT TOT0, KaK B HEW OLIEHUBAIOTCS
€ro MH/IUBHIyaJIbHbIC KAueCTRa.

C napyroil CTOpOHBI, B MPOIECCE B3aMMOACHCTBUS C IPYTMMU HHAWBHUIAMHM KaKIbIN
YEIIOBEK  BBIMOJHSCT  OMpEICNEHHBIE CONMANbHBIE (YHKIUH, KOTOpPHIE OMPEACISIOT
€r0 COUUANbHBLIL CIamyc.

2) Crarycel, omnpeneisieMble BpEMEHHBIMU pPaMKaMH, BIUSHUAEM Ha >KU3Hb WHIUBUIA B
11€JI0M, — OCHOBHOM ¥ HEOCHOBHOM (3TIU30IUYCCKUN).

Ocnoenoit cmamyc onipesieNiAeT TIaBHOE B JKU3HM YeJOBEKa (Yalle BCEro 3TO CTaTyc,
CBSI3aHHBI C OCHOBHBIM MECTOM pabOThl M CEMbEH, HAampUMEP — XOPOIIUA CEMbSHUH H
HE3aMEHUMBIH PabOTHUK).

Dnuzoouueckue (HeoCHOBHbIE) COUUATbHBIE CHAMYCHl BIUSIOT HAa JIETAIHU TOBEICHUS
YeloBeKa (HampuMep — TEmIeX0], MacCaXup, MPOXOKUM, MAIUEHT, YIaCTHUK JEMOHCTPAINH
WK 3a0aCTOBKH, UNTATENb, CIyIIATENb, TEIE3PUTENb U T. 1.).

3) Crarycsl, npruobpeTaeMble WK HE IPHOOpETaeMbIe B Pe3y/IbTaTe CBOOOIHOTO BHIOODA.

Ilpeonucannsiii (npunucanuwlii) cmamyc — COUMAIbHAS TO3UIMS, KOTOpasl 3apaHee
npeanyucaHa WHAWBHIY OOIIECTBOM HE3aBUCHMO OT 3aclyr JHYHOCTH (Hampumep —
HAI[MOHAJIbHOCTbh, MECTO POXKJIEHHUS, COLIUATBLHOE TPOUCXOKACHUE U T. I1.).

Cmewmannotii cmamyc obnafaeT 4epraMu NPEINUCAHHOTO U JOCTUTAEMOTO CTaTyCOB
(uenoBeK, CTAaBIUINI MHBAUIOM, 3BaHUE aKaJeMHUKa, OJTUMIIMIICKOr0 YeMITUOHA U Jp.).

Jocmuzaemwlit (npuodpeménnulit) npruodOpeTaeTcsi B pe3ylbTaTte CBOOOIHOTO BBHIOOpA,
JUYHBIX YCWJIMH W HAaXOAUTCS TII0J] KOHTpoJieM uenoBeka (oOpa3zoBaHue, mpodeccus,
MaTepuaIbHBIA JOCTATOK, EIIOBBIC CBSI3U U T. 11.).

B mo6om o61iecTBe cyliecTByeT HEKOTOpasi HepapXus CTaTycoB, KOTOpasi Mpe/ICTaBIsIeT
co0oif ocHOBY ero crpatudukanuu. OnpenenéHHble CTaTyChl SBISIOTCS MPECTIKHBIMU, IPyTHe
— Hao00poT. DTa nepapxus GopMupyercs 1Mo BIUIHUEM ABYX (DAKTOPOB:

a) peasibHOU MOJIE3HOCTH TEX COMHANBHBIX ()YHKIUI, KOTOPHIE BBITIOIHSET YEJIOBEK;

0) cucTeMbl IIEHHOCTEH, XapaKTepHOU /I JaHHOTO O0IIecTBa.

Ecnmu mpectmwk Kakux-imuOO CTaTycoOB SIBISICTCS HEOOOCHOBAHHO 3aBBINICHHBIM WIIH,
HA00OpOT, 3aHMKEHHBIM, OOBIYHO TOBOPAT, YTO HMMEET MECTO yTpaTa pPaBHOBECHS CTaTyCOB.
OOmecTBO, B KOTOpOM HaOmromaercss MoJo0Has TEHICHLHUS K YTpaTe 3TOr0 PaBHOBECHS,
HECIocoOHO 00eCIeunTh CBOE HOpMabHOE ()YHKIITMOHUPOBAHUE.

Ot npecTmka He0OXOIUMO OTIINYATh ABTOPHTET.

Ilpecmusc — 310 oOlleHKa OOIIECTBOM COLIMAIBbHOM 3HAYMMOCTH TOTO WM HMHOTO
cTaryca, 3aKperui€éHHasl B KyJIbType U OOIIECTBEHHOM MHEHHH.

Aemopumemom Ha3bIBAIOT CTENEHb IMPU3HAHUSA OOIIECTBOM JOCTOMHCTBA JIMYHOCTH,
KOHKPETHOTO YeJIOBEKA.

Kaxxnprit ”HIMBUA MOXET UMETh OOJIBIIOE KOJUYECTBO cTaTycoB. COLMANIbHBIN CTAaTyC
JUYHOCTH TIPEXKJIEC BCETO OKa3bIBaeT BIMSHHE Ha €€ IMOBEACHHE. 3Has COLMAIBHBIA CTaTyC
YeJloBeKa, MOYKHO JIETKO OMpPENEIUTh OOJBUIMHCTBO KayecTB, KOTOPHIMU OH 00JIa/laeT, a TaKkxke
npelcKa3aTh JEHCTBUS, KOTOpbIe OH OyaeT ocymiecTBIsATh. [logo0HOE OXkHaaeMoe MOBEICHUE
YyeJioBeKa, aCCOLIMUPYEMOE C TEM CTaTyCcOM, KOTOPBIA OH UMEET, IPUHATO HA3bIBATh COLIMATIBLHOM
pOIIBIO.



Couyuanvnaa ponv — 5310 00paszer] IMOBEACHUS, MPHU3HAHHBIA IeNeco00pa3HbIM  JUIs
JIOJIeH TaHHOTO cTaTyca B JaHHOM OOLIEeCTBe.

Ponmu ompenensitoTcss OXUOAHUSMU JIOACH (Hampumep, B OOIIECTBEHHOM CO3HAHHUH
YKOPEHUJIOCh NPEICTaBICHUE O TOM, YTO POJAMUTENH JOJKHBI 3a00TUTHCS O CBOMX JETAX, YTO
pabOTHUK JOKEH JOOPOCOBECTHO OCYIIECTBIATH MOPYYCHHYIO emy paboTy). Ho kaxknmbrii
YeJIOBEK B 3aBUCHMOCTH OT KOHKPETHBIX OOCTOSITENLCTB, HAKOIUIEHHOTO KM3HEHHOTO OIbITa U
Ipyrux (GakTOpOB MO-CBOEMY BBITIOTHSET COIUAIBHYIO POJIb.

[Iperennyst Ha NaHHBINA CcTATycC, YEIOBEK JTOJIKEH BBINNOJIHSITH BCE POJIEBbIE TPEOOBAHUS,
3aKperUIEHHBIC 3a ATOW colManbHON mo3unmen. Kax il yenoBek o0iaacT He OQHOM, a MEeNbIM
Ha0OpOM COLMAIIBHBIX POJICH, KOTOpbIe OH uUrpaer B oOmecTBe. COBOKYIMTHOCTh BCEX poJiei
YeJloBeKa B OOIIECTBE HA3BIBACTCS POIEGOU CUCMEMOU UITU PONeBbIM HAOOPOM.

PosaeBoii HaOop (poJsieBasi cucrema)

Ponesoii Ha6op — COBOKYITHOCTH POJICH (POJIEBOM KOMILIEKC), ACCOITUUPYEMBIX C OJTHUM
CTaTyCOM.

Kaxnas pons B poneBoM Habope TpeOyeT 0coOOi MaHephl MOBEACHUS W OOLICHUS C
JIOJBMHU U SIBISIETCS, TAKUM 00pa3oM, COBOKYITHOCTBIO HETOXOXKHMX Ha Apyrue oTHoueHuil. B
poJieBOM HaOOpEe MOXKHO BBIACTHUTD OCHOBHbIE (MUNU4Hble) U CUMYAyuoOHHble COYUAIbHbLE POTIU.

IIpuMepbl OCHOBHBIX COIHAIBbHBIX PoJIeii:

1) TpyXeHUK;

2) COOCTBEHHUK;

3) notpeburens;

4) TpaxIaHUH;

5) wiieH ceMbH (MYXK, )K€Ha, CbIH, 10Yb).

ConuanbHbIe pOJIK MOTYT OBITb UHCIUMYYUOHATUSUPOBAHHBIMU U KOHBEHYUOHATbHBIMU.

Hnemumyyuonanusupogantvle  poau: VHCTUTYT Opaka, ceMmbH (COolMaibHBIE PpOJHU
MaTepH, 1I09epH, KEHBI).

Kounsenyuonanvhvie ponu IPUHAMAIOTCS TIO COTJIAIICHUIO (YEIOBEK MOXET OTKa3aThCs
MIPUHSATD UX).

ComuanbHble PONM CBSI3aHBI C COLMATBHBIM CTaTycoMm, mpodeccueld WM BUIOM
NEeSATENIbHOCTH (YUUTENb, yYEHUK, CTYJEHT, IPOJaBeN).

Myx4rHa ¥ OJKEHIIMHA — 3TO TOXE COIHAIbHBIE POJH, OHOJOTHYECKH
npenonpeaenéHHble U Mpeanoaramlye cnenuduueckue cnocoObl MOBEIECHUS, 3aKpeTIEHHbIE
00IIECTBEHHBIMU HOPMaMH HIIA OObIYasIMHU.

MeXIMYHOCTHBIE pOJIM  CBSI3aHBl C  MEXJIMYHOCTHBIMU OTHOUIEHUSIMH, KOTOPBIE
PETYIHPYIOTCS Ha YMOLIMOHAIBHOM YPOBHE (JIUAep, OOMKCHHBIN, KyMUP CEMbH, JIFOOUMBIH H T.
I.).

PoseBoe noBenenne

OT conumanbHOM ponM Kak oOpasla MOBEACHHs CIeAyeT OTIMYaTh peajbHOE posesoe
noeedenue, KOTOPOE O3HAYACT HE COYUANbHO odxcudaemoe, a ¢pakxmuueckoe nogeodeHue
ucnoanumerns Koukpemuou poau. Y1 31ece MHOroe 3aBUCUT OT JINYHOCTHBIX KaueCTB MHAMBHUJA,
OT CTENEeHH YCBOCHHMS WM COLHUAIBHBIX HOPM, OT €ro yOeXIeHWH, YCTAaHOBOK, IIEHHOCTHBIX
OpHUEHTALIH.

daxkTopkl, ONpeeJANIe MPOLece Peajn3alu COUAIbHBIX PoJieii:

1) buoncuxonozuueckue 803MOHCHOCMU 4eN08eKd, KOTOPbIE MOTYT CIIOCOOCTBOBAaTh WIIU
MPEIATCTBOBATH BBIITOJIHEHUIO TOM UM UHOM COLMAIIBHOW POJIH;

2) xapakmep  npuHamou 8 2pynne poau U  OCOOEHHOCMU  COYUATLHO2O
KOHmMpOJis, IPU3BAHHOTO CIIEIUTD 3a BHIMOJIHEHUEM POJIEBOTO MTOBEACHUS;

3) nuuHocmHublil  0Opasey, ONPEACTAIONUNA KOMIUIEKC IOBEIEHYECKUX XapaKTEPUCTUK,
HEOOXOUMBIX JIJISl YCIIEITHOTO BBITIOTHEHUS POJIH;

4) cmpykmypa epynnol, €€ CIUIOYEHHOCTh M CTENEeHb HACHTU(UKAIMM WHIUBUAA C
TPYIIION.



B 1mpouecce peamusanuu  COLMAIBHBIX POJEHM MOTYT IOSBIATBCS OIPENCIEHHBIE
TPYAHOCTH, CBSA3aHHBIE C HEOOXOJUMOCTBIO YEJIOBEKA MCIIOJHATh B PA3IUUYHBIX CHUTYaLUsAX
MHOXECTBO POJIEH — B PsiE CIIy4acB HECOBIAIACHUE COLMUAIBHBIX pOJICH, BO3ZHUKHOBEHHE
MEXy HUMH IPOTUBOPEUYUI U KOH(PIMKTHBIX OTHOILIECHUH.

IIpakTHyeckas 4acTb

3ananue 1.

1. Ilpu aHanmu3e TEKCTa BHUMATEIbHO, BAYMYHMBO MPOYUTAHUTE €ro ISl MOJTYYEHHS
00IIero mpeACcTaBIeHUsI O TEMATHKE TEKCTA.

2. BHHUMaTenbHO MPOYMUTANUTE BOMPOC, HAWUAUTE HWHOOPMAIMIO B TEKCTE, KOTOpas
COOTBETCTBYET IIOCTABIIEHHOMY BOIIPOCY.

3. OTBeT HE MNOJKEH COCTOSITh M3 IMTHPOBaHMS (pa3 Tekcra, Tpedyercs craenaTh
00001IeHHOE 3aKTFOYCHNE HAa OCHOBE aHaIHM3a TEKCTA.

4. Ecnu B Bonpoce TpedyeTcsi BEIPa3UTh CBOM MBICIIH, B OTBETE UCIIOIb3YITE BhIPAKECHUS
(H rnoJjiararo, 1ymaro, CaiuTaro... 4To U AajIicC BallliC MHCHUC U apryMCHTBI, Ha OCHOBAHUU Y€TO BbI
TaK JyManTe)

B oxHOM 9KcIepUMEHTE CTyIEHTaM-l100pOBOJIBLIAM HPEIJIOKWIA  OTCUACTH B
UMIIPOBU3UPOBAHHOM TIOpbME, co3naHHON Pumunmnom 3uMOapao Ha (akyabTeTe MCUXOJIOTHH
Crenadopckoro yHusepcurera. 3uM0apa0, Kak 1 MHOTHX JIPYTHX, JAaBHO HHTEPECOBa BONPOC:
SBIISIOTCSL JIM TIOPEMHBIE 3BEPCTBA MOPOXKACHUEM TOPOYHBIX MPECTYMHHKOB U 3JI00HBIX
OXPaHHMKOB, WJIM K€ CaMU POJM OXPAaHHUKA M 3aKIIOYEHHOTO JIOMAIOT M OKECTOYAIOT AAXKE
KAJIOCTJIUBBIX JroAei? [IpMHOCAT 1M KECTOKOCTh B 3aBEACHMs caMu Jitoau. Mnn xe 3aBeneHue
JeJIaeT JI0AEH )KECTOKUMU?

KunyB mMonertky, 3umOapio BbIOpaJl OXpaHHUKOB M3 yHuclia cTyAeHToB. OH BbLIAT UM
yHU(DOpPMyY, IyOMHKY, CBUCTKM U IPOKOHCYJIbTHUPOBAJ, Kak MOAICPKHUBATh TUCLMILIMHY.
OcTtaBmMXCsl CTY/IGHTOB 3allepiid B KaMepax M 3aCTaBHWJIM HOCUTh YHU3UTENbHYIO poOy. Ilocie
«BECEIIOr0» IMEPBOr0 NHs, KOTAA BCE BXXKMBAJINCH B POJIM, OXPAaHHWMKH, 3aKIIOYCHHBIC U JAXe
OKCIEPUMEHTATOPbl  OKAa3ajuCh IUICHHMKaMHM cUTyaluuu. OXpaHHUKM CTald  «KaTb»
3aKJIIOYCHHBIX, HEKOTOpble M3 HHUX MPUAYMAIN XKECTOKHE M OCKOPOUTENIbHBbIE IpaBHIIA.
3akIIl0YeHHbIE HE BblIepKaid. B3OyHTOBamuCh, a MOTOM BHATM B amaTtuio. Tak BO3HUKIO, -
nucan 3umM0apno,- BCE pacTyllee HECOOTBETCTBUE MEXKAY PEaJbHOCTBIO M WUIIO3UEH, MEXITY
BBIIIOJIHEHUEM POJIA U CAMOUJEHTUYHOCTBIO...». Y CMOTPEB OIACHOCTh COLMAJIbHOW IIaTOJIOTHH,
3uMOapa0 BBIHYX/JEH ObUI YK€ depe3 HIeCTh JHEW NMPEKPaTUTh 3KCIIEPUMEHT, PACCUUTAHHBIA Ha
JIBE HEJIEIIH.

Bonpocwn

1. C xakoii nenpro @. 3umbap10 penuia MpoOBECTH SKCIIEPUMEHT?

2. Kakoe npenmnonoxeHne y4eHbIX ObUIO MOATBEPXKICHO B pe3yJbTaTe SIKCIIepUMeHTa?

3.Kak BBl cumTaere, 4yeM MOXKHO OOBSCHUTH, YTO BCE YYACTHUKU DKCIEPUMEHTA — U
OXPAaHHUKH U 3aKITIOUYEHHBIE — TAK €CTECTBEHHO BOIIIU B POJIb, IIOJHOCTHIO ITOYYBCTBOBAIN ceOs
TEMH, KOTo urpanu?

4. Kak BbI 1yMaiiTe, KAKUMU KaueCTBAaMH JOJDKEH 00J1aaTh 4eJI0BeK, YTOOBI HE CTAaTh KaK
BCe?

3amanue 2.

AHanu3 cyxiaeHui

1. Cornacue uin Hecoryiacue ¢ MPeAsioKeHHBIM CY)KJIEHUEM CIIEyeT apryMEHTHUPOBATbh.
2. ApryMeHTbI JOJKHBI ONUPATHCA HA TEOPHIO, 3HAHUE MMOHATUN, TPAKTHUKY.

3. CaenyeT nposICHUTh CMBICII MIOHATUIA BCTPEYAIOIIUXCS B CY/KICHUU.



UYenoBek urpaer pasHble cOLMalbHbIE pojU. MHOrga emy mpuxoauTcs OTCTYNaTh OT
CBOMX NPUHUMUIIOB, MHOTJA YHW)XXAaThCS, MHOTZA MOJCTPAauBaThCA MOJ MHEHHE TOW WJIM WHOU
COLIMANILHOM TpymIbl. MOXKET M YelIOBEeK Bceraa ObITh OECKOMIIPOMUCCHBIM, JOCTOWH T OH
OCY)XJIEHHUS, KOTJa IJIsl JOCTHKEHHus 1enu u3MeHser cede? Ilo 3ToMy moBoay CyIIeCTBYIOT
passbie cyxiennsi. C KaKUMU U3 HUX BbI COIVIACHBI, @ KAKHE OTBEPraeTe MOJHOCTHIO?

3amanue: BEIOEPUTE OJTHO U3 CYKIACHHUHN U MPOAHATM3UPYUTE €ro.

1. YenoBek, paau ycrexa Urparolinil HaBs3aHHYIO €EMY POJib, TOCTOUH OCY>KJICHHUS.

2. CnenoBaTh TpeOOBaHUSM, MPEANHCHIBAEMBIM MOJIOJICKHON CYOKYJIBTYpPOH, - yIem
YEJIOBEKa C HEBBICOKUM MHTEJUIEKTOM.

3. B mo0yto conuaabHyIO POJib JIETKO BXOIAT HEUCKPEHHUE JTIIOIH.

4. Tlo Toil posin, KOTOPYIO UTPAET YEJOBEK B COLUAIBHON TpYIIE, MOXKHO OLICHHBATh
YPOBEHB €r0 HPABCTBEHHOMU KYJIbTYpPHI.

3aganue 3. YrpaxHeHue

Jns  camomo3HaHuss  OOy4aloOmIUMCS — TMPEAJIAraeTcs  BBIMOTHUTH  YIIPAKHEHHE
«ConmanbHbeli atrom». Kaxnas JIMYHOCTH SBIISETCS HOCUTENEM MHOYKECTBA COLMATBHBIX
CTaTYCOB ¥ BBIMOHSIET Pa3JIMYHbIC COIUATBHBIE POH. [|JIsI TOTO YTOOBI OHSTH U3 Y€TO COCTOUT
Hanie «I», HaCKOJIBKO CJI0KHO OHO YCTPOEHO MPEJIaraeTcs yrpaxHeHue.

Kaxxnomy oOyuaromemcsi BBIIA€TCS CIUCOK COLMATBHBIX poyied U cTaTycoB. HyxHO
OTMETHUTh, T€ U3 HUX, K KOTOPHIM OOy4arouuiicss MoxeT ce0s oTHecTH. B cBOOOIHBIE CTPOUKHU
JOTIHCATh APYTUE COLUATBHBIC CTATYChI, POJIH K KOTOPBIM OH JIMYHO ce0sl IPUYHUCIISET.

IOnoma/neBymika

Cryaent

CpIH/10Yb

HApyr/ moapyra

Menoman

Jlroburens Teatpa

I'paxxnanun Poccun

Yenosek

Kurens 3emnu

[Taccaxxup Tpancnopra

[Tonp3oBaTens UHTEPHETA

[IpencraBuTens cBOEH HAIMOHAIIBHOCTH

IIpakTnueckas padora Ne7. Cnnocodsl ynpasjaeHHs1 KOHPINKTAMHU (2 4.)

Heab: ¢opmupoBanne npoheCCHOHATBHBIX, ICUXOJOTHYECKUX W HPABCTBEHHBIX
HaBBIKOB JJIsl COBEPILIEHCTBOBAHMS MEXJIMYHOCTHBIX OTHOIIEHUH. M3yueHune 3akoHOMepHOCTEH
JUIEpPCTBAa M PYKOBOJACTBA, YCIOBHM W KpuUTepueB 3()(YEKTUBHOW  JESATEIBHOCTH
peanpUHUMATES.

ITopsinok paGoTbI:

1. O3HaKOMMTBCS C KPAaTKUMH TEOPETUYECKHMMHU CBEACHUSMHU.
2 Pewenue 3anau.

3. CrenaTth BBIBOJI.

4 OTBeTUTH Ha KOHTPOJIbHBIE BOIIPOCHI.

Teoperuyeckas 4acTb
OcHoBO# 1000¥ OpraHu3ayM SBISIOTCS OO (TPYIOBOM KOJUIGKTHMB), U 0€3 HuX
(YHKIMOHUPOBAHUE OpraHU3alMK HEBO3MOXXHO. COBOKYNHOCTh OOBEKTHBIX YCIOBUH, B
KOTOPBIX OKAa3bIBAIOTCS JIOAM B MPOILECCE COBMECTHOM JAEATEeIbHOCTH, MpENonpeienseT u
OTPaHUYMBACT CIOCOOBI X B3auMoeicTBua. KonnuecTBo moTpeOHOCTEH, KOTOphIE MOTYT OBITh



yIOBJIIETBOPEHBI B  OOLICHMM, TaKXXE OKAa3bIBACTCS  OrPAHUUYCHHBIM  CIOXHBIIUMUCS
00CTOSITENTECTBAMH.

B 3T0ii CBSI3M B KOJUIEKTMBAX YacTO BO3HUKAIOT MPOM3BOACTBEHHBIC CUTYallMH, B XOJ€
KOTOPBIX MEXIY JIOAbMH OOHApY>KMBAIOTCA MPOTUBOPEUUS MO IIUPOKOMY KpPYTY BOIPOCOB.
Camu mo cebe »OTH pa3HOIJIaCHsi W TPOTUBOPEUMS MOTYT BBICTYNaTh B KayecTBE
MOJIOKUTENBHOTO (haKTOpa JABHKEHUS TBOpYECKOW MbIcau. OHAKO, CTAHOBSCH OCTPHIMU, OHU
MOTYT MPEMATCTBOBATh YCIIEIIHON COBMECTHOW paboTe M BECTH K KOH(IMKTaM.

Koudaukr B opraHmzanuu - 3TO OCO3HAHHOE MPOTHBOPEUHE MEXAY OOLIAIOIIMMHCS
YJIEHAMHM 3TOT0 KOJUIEKTHBA, KOTOPBIH COIMPOBOXKIACTCS MOMBITKAMH €ro PemuTh Ha (oHe
SMOLIMOHANBHBIX OTHOIIEHWH B paMKax oOpraHu3alud WId B MEXKOPraHM3allMOHHOM
IPOCTPAHCTBE.

Tunbl kKoHPpIUKTA.

B 3aBuCHMOCTH OT TOr0, KTO BBICTYIAET B KAUECTBE OINIOHEHTA (HAllle BHYTPEHHEE «s1»,
JPYTo# 4esoBeK, IpyImma u T. 1.), pa3inyaroT YeThIpe TUIa KOH(MIUKTOB:

1. BHYTpUIMYHOCTHBIN.

2. MeXIMYHOCTHBIN.

3. KoH(pAuKT MeXly TMYHOCTBIO M TPYIIIOH.

4. MexrpynmnoBoi KOH(IUKT.

CTpyKTYpHI KOH(pIHNKTA.

[Tox eTpykTypoii 11000T0 00BEKTA TOHUMAETCS COBOKYITHOCTD €T0 YacTeH, YCTOMUNBBIX
CBSI3€H M BCEIr0 TOTO, YTO COCTABISET €0 I[eIOCTHOCTb.

OcHoBHbIE 3JIEMEHTH KOH(GIUKTHOTO B3aUMOJICHCTBHUS:

1) 00beKT KOH(IMKTA HEe BCET/Ia JIGKHUT Ha IIOBEPXHOCTH, Yallle OH CKPBIT OT yYaCTHUKOB
KOH(JIMKTa, HO SBISETCS IEHTPaIbHOW COCTaBISAIONICH KOH(IMKTHOTO B3aUMOJICHCTBUS.
KoHdpmukT MoXkeT OBbITh pa3pelieH, TOIbKO €ClIi 00BEKT YETKO ONpeaeIieH.

HeBepnoe mnoHmmanume oO0BeKTa KOH(PJIMKTA WM €ro TOJMEHa YCYryOJsroT
KOHQUIMKTHYIO cuTyauuio. KOHQUIMKT WMeeT mNpUYMHY M BO3HHMKAET IO TIOBOJY HE
YIIOBJIETBOPEHUS KaKOK-TO MOTPEOHOCTH, MHOT/AA 3Ty MPUYMUHY WIN MOBOJ CYUTAIOT OOBHEKTOM
KOH(JIMKTA.

YenoBek OyneT CTPEMUTHCS YAOBIETBOPUTH JTy MOTPEOHOCTh dYepe3 IEHHOCTH.
LenHocTh — 3TO 00BEKT KOH(IUKTA. BBIIENSIOT couManbHble, MaTepHalbHBIC, TyXOBHBIC
HEHHOCTH, K 00J1a/1aHNI0 KOTOPBIMH CTPEMSITCS. KOH(DIUKTYIOIINE CTOPOHBI;

2) npeAMeTOM KOH(QUIMKTA BBICTYNAeT NPOTUBOpPEYME, KOTOpOE MPHCYTCTBYET Ha
OPOTSKEHUH Bcel KOHGIMKTHOW cuTyanuu. Hammuue mpoTuUBOpedrs 3acTaBiisieT OINIIOHEHTOB
BCTynatb B 00pnOy. IlpoTuBOpeune koHGuMKTa ObIBaeT OOBEKTUBHBIM M BOOOpa)kaeMbIM U
MPOOJEMHBIM JIJ11 KOHKPETHOTO CYObEKTa;

3) YYACTHMKH KOH(IMKTA — 3TO JIIOJH, KOTOpPhIE BOBJECUEHBl B KOH(IMKTHYIO
curyauuio. Buabl yuactTHukoB no gopme:

— OT/eJbHAS TUYHOCTH;

— coluanbHas rpymnmna;

— OpraHM3alus;

— rocyJapcTBo.

Bbiensior  OCHOBHBIX M BTOPOCTENEHHBIX  y4acTHHKOB. Cpeam  OCHOBHBIX
MPOTUBOOOPCTBYIOUIMX CTOPOH MOXKHO OIpeneianuTh MHunuaropa. Cpeau BTOPOCTENEHHBIX —
NOJCTpEKaTeNeii, OpraHu3aTopoB. OTH JIMIa HE YYacCTBYIOT B KOH(IMKTE HANpsMylo, HO
CIOCOOCTBYIOT pa3BUTHUIO KOH(JIMKTA, BOBJIEKAIOT HOBBIX Y4YacTHHUKOB. OT TOro, Kakyro
HNOJJICP)KKY Y OKPYKAIOIIUX HMMEET YYaCTHHK KOH(QIIMKTA, KaKUMH CBS3SMH, DPECypcamd,
BO3MOXKHOCTSIMU 00J1aJlaeT, 3aBUCUT CTENEHb €r0 BIUSHUA M CUJIbl B KOH(pIuKTe. MIHIMBUIBL,
NOIEP’KUBAIOLINE Ty WM HHYIO KOH(IIMKTYIOIIYIO CTOPOHY, 00pa3yioT rpymniy noaaepxku. Ha
JTane paspeuieHus KOHQIMKTa MOTYT IMOSBUTHCA TPEThH JIMIa — HE3aBUCHMBIE MOCPEIHUKH,
KOTOpbIE IOMOTalT YCTPaHWUTh TNpoTHBOpeure. [IpuBrnedeHue cyzaei, NpodeccunoHaTbHBIX
MEAMATOPOB CIIOCOOCTBYET HEHACUIILCTBEHHOMY Pa3peUIeHUI0 KOH(IIUKTA;



4) couMaJbLHONCUXO0JOTHYECKHE YCJAOBHS U CONHAJIbHAsi cpeda, B KOTOpOH
pa3BopaunBaeTcst KOHQIUKT. Cpena BBICTYNAET MOMOTAOIUM MM MEUIAOMUM (PAKTOPOM JUIs
ONIOHEHTOB M JJS MEAMWATOPOB, TaK Kak CHOCOOCTBYET IOHMMAHHIO IIeJiel, MOTHBOB,
3aBUCUMOCTEH, ABMIKUMBIX YUaCTHUKAMH.

Xapakrep KOH(IMKTa 3aBHCUT OT CyOBEKTHBHOTO BOCHpUATHS KOH(MIHMKTa (Min oOpasa
KOH(IMKTA). BbI1eJsIIOT TPH YPOBHS Cy0beKTHBHOIO OTHOLLICHHSA:

1) npexacraBienue o camux ceoe;

2) BOCIIpUSTHE APYTUX YYACTHUKOB KOH(IMKTHOM CUTYaIUH;

3) noHuMaHue o0paza BHEIIHEH Cpe/Ibl.

IMpuyunbl KOHIMKTA.

Haubonee o0muMu npuanHaMu KOH(IIUKTOB SBISIOTCS:

. pa3Hoe WM a0COJIOTHO MPOTHBOIOJOXKHOE BOCHPUITHE JIIOABMHU ILENEH,
LIEHHOCTEHN, HHTEPECOB U MOBEJICHNUS;

. HEpaBHOE MOJIOKEHUE IO B UMIIEPATUBHO-KOOPIUHUPOBAHHBIX aCCOLMAIUAX
(omHM — YTIPAaBISIOT, APYTUE — MOTIUHSIOTCS);

. paznaa Mexay OKUIaHUSIMH U MOCTYIKaMHU JIOeH;

. HEJOpPa3yMEHHUs, JIOTUYECKUE OIMOKA W BOOOIIE CEMAaHTUYECKUE TPYAHOCTH B
npouecce KOMMYHHUKALUU;

. HEJOCTAaTOK M HEKauYeCTBEHHOCTh WH(OPMAIINK;

. HECOBEPIICHCTBO YEJIOBEUYECKON MCUXHUKHU, HECOOTBETCTBUE MEXKIY PEaIbHOCTHIO

Y MIPEJCTABICHUSMU O HEM.

YHuUBepcanbHbI HCTOYHUK KOH(PJIUKTA COCTOMT B HECOBMECTUMOCTHU MIPETEH3UN CTOPOH
13-3a OTPAaHUYEHHOCTHU BO3MOKHOCTEN UX YIOBIETBOPEHUS.

HexBaTka cpeacTB K CYHIECTBOBAHMIO SIBISIETCS ILEHTPAJbHBIM 3BEHOM  BCEX
YKOHOMHUYECKUX KOH(IUKTOB. Pa3symeeTcs, mpu yHAOBIETBOPEHUH BCEX MOTPEOHOCTEH Itoneit
koH(KTOB OB He ObLTO. HO, TOrma ocraHoBuiioch ObI W caMoO pa3BuUTHE oOmiecTBa. JKu3Hb
COTKaHa U3 MPOTUBOPEUUI, KOTOPBIE JIEKAT B OCHOBE JTFOOOT0 KOH(IUKTA.

Haxo:xneHue myreil BbIX0/1a U3 KOH(JIUKTA.

Cy1iecTBYIOT IpSIMBIE 1 KOCBEHHBIE METObI TallICHUS] KOH(IIUKTA.

IIpsiMble meTOABI.

[TpsiMble MeTO/BI TAIIeHUs] KOH(DINUKTOB MIMPOKO PacIpOCTpaHeHbl. BoT MX mpumepHbIi
Y KpaTKUAM MEepEeYCHb.

1. PykoBoauTens moodepeqHO MpHTiamaeT K cede BPOKIYIOIMUX U MPOCUT KaXIOTrO
U3JIOKUTh CYTh U TNPUYMHBI CTOJKHOBeHHMsS. I[Ipm 3TOM OH mpecekaer JOO0YI0 MOMBITKY
OUEPHEHHS OJTHOTO YeIOBEKa JPYruM U TpeOyeT TONBbKO (PakToB, a HE 3MoIuil. «Bce mioxoe,
YTO BBI XOTeNM ObI cKka3aTh 00 MBaHe liBaHOBHMYE, HAZI0 TOBOPUTH MIPU HEM, a HE 3a ria3a. S eme
NpEJOCTaBI0 BaM TaKyld BO3MOXKHOCTBY». Jlaliee pPyKOBOJIWTEIb HACKOJIBKO 3TO YJIAETCA,
yrouyHser QaxTel. Kak TOJIBKO OH, HE3aBHCHUMO OT CYXICHHH caMuX KOHQIMKTYIOUIUX,
MPUXOJUT K ONPEACTICHHOMY PEIICHHI0, OH BBI3BIBAET OOOUX, MPOCUT MX B €r0 MPUCYTCTBUU
BBICKa3aTh BCE, YTO OHHM CUUTAIOT HYXHBIM, MPEPHIBAET HEPEIKO BCIBIXHYBUIYIO NMPU 3TOM
CCOpPY MEXAYy HUMHU U OOBSBISIET UM CBoe perneHre. OHO MOXKET OKa3aThCs B IMOJIB3Y OJHOTO
aub0 HE B TMOJB3Yy 000UX; B JIIOOOM Ciydae PyKOBOIUTENb MPSIM, JEIOBUT U OOOCHOBBIBAECT HA
ABTOPUTETE ITUUYECKUX TPAAUIHNA U OPUIIMATHHBIX YCTAHOBIECHUH, CYIIECTBYIONIUX B HAIlleM
oOmiectBe. Ero peiieHne ciyKUT CUTHAJIOM: MHIMJIEHT HCYEpIiaH, U BO3BpAIlaThCsi K HEMY —
3HAQYUT OTHUMATh BPEMSI U SHEPTHIO Y 3aHATHIX JIIOJEH.

2. PykoBoauTtens mnpennaraeT KOH(MDIUKTYIOIIMM BBICKa3aTh CBOM IPETEH3UHM JPYr K
Ipyry mpu rpymme, Ha coOpanuu. [locnmemyromee pemieHHE OH TPUHUMAET HAa OCHOBE
BBICTYIUICHUN YYaCTHUKOB COOpaHMsl 0 JaHHOMY BOIIPOCY, U TEMEPh 3TO pelIeHHE 00bIBIAETCS
HEJOBOJIBHOMY (MM O0OWM, eciau 00a HEIOBOJBHBI) OT JIHMIA TPYIIBI, T.e. KaK CYXKICHUE
00BEKTUBHOE U HE TOJIJISKAIIee JaTbHEHIIICH TUCKYCCHH.

3. Ecnu KOH(IUKT, HECMOTpPsSI Ha yKa3aHHbIE MEpbl, HE YTHXaeT, PYKOBOJIUTENb WM
Mearor MpuoeraeT K CAaHKIUSIM B OTHOIICHUH KOH(PIMKTYIONINX (OTHOTO U3 HHUX, TUOO 000MX):



OT MOBTOPHBIX KPUTHYECKHUX 3aMEeUaHUi (C I1a3y Ha IJia3 | P TPYIIE) 10 aIMUHUCTPATUBHBIX
B3BICKAHUH (KOJIb CKOPO KOH(MDIJIMKT HAHOCHUT yIepO ydeOHOMY TIpoIieccy).

4. Ecnmum u 3TO HE TIOMOTaeT, pPYKOBOIUTENIb M3BICKUBAET CIOCOO pa3BecTu
KOH(JIUKTYIOMHMX (IO pa3HbIM IpyInaM, (GaKyJIbTeTaM | T.1.).

OdeHp YacTo OBIBAIOT CUTYallMHM, KOT/Ia YYaCTHUKH KOH(MIWKTA, CTYACHTH WA
npenojaBaTeny, Oyaydu JIOJbMU CAaMOCTOSTEIbHBIMU U MPUHIUMIHAIBHBIMU, TOJ BIUSHHUEM
OPSIMBIX MEp TallleHUus KOH(MIMKTAa MEHSIOT WM CMSATYal0T CBOM BpaxJAcOHBIE YCTAHOBKH B
OTHOIIEHUH JpYyr Jpyra, TIomoras KOJUIEKTHBY TE€M CaMbIM BEpHYTbCSI K 370pPOBOM
«TICUXOJIOTUYECKON aTMocdepe)» COBMECTHOU JesITeIbHOCTH. BhIBaloT, opHaKo, U oOpaTHbIC
Clly4yau, KOrja IpsiMoe AaBJIEHWE PYKOBOJIWTENSl WJIM TPYIIbl Ha BPAXIYIOMIMX JIOACH JHIIb
«BaroHSI0T BIUIYyOb» MX B3aUMHOE 0KECTOYCHHE. BhIpaxkasich SI3bIKOM MEIUKOB, «OOJE3HB» B
MOJIOOHBIX CUTYaLUAX HE U3JIEYUBACTCS, a IEPEXOIUT B XPOHUUECKYIO HOpMY.

[ToaTomy OGomnee 3PPEKTUBHBIMU OKa3BIBAIOTCS MOAYAC KOCBEHHBIC METOJbI TaIICHUS
KOH(JIMKTA — MPUEMBl, B HEMAJIOM KOJIMYECTBE HAKOIUIEHHBIE B MPAKTHKE MCUXOTEPANeBTOB U
IICUXOJIOTOB.

KocBeHHble MeTO/IbI rameHnsi KOHPJIUKTOB (MCUXOKOPPEKIMs 00LEeHHs)

e [IpuHIMN BBIXO/IA YYBCTB.

e [IpuHIUO «OMOLIMOHAIBHOTO BO3MEIICHUS.

e [IpuHIUT «aBTOPUTETHOTO TPETHETON.

o Ilpunnun «oOHaXEHUS arpeccusi».

e [IpuHIUI «IPUHYAUTETHLHOTO CIYIIAHUS OMMOHEHTay. [IpuHIINT «0OMEeHa TTO3UITHI.
o [lpuHuun «pacimupenus TyXOBHOTO TOPU30HTa» CHOPSIIHX.

IIpakTHyeckas 4acTb
3aganue 1. [lepen Bamu aecsth nap yreepxaeHuid. [Ipountaiite kaxx0e yTBEpKICHUE U
OTMEThTE (KPECTHKOM), Ha CKOJIbKO OaJIJIOB y Bac MPOSBIISETCS CBOWCTBO, OTMEUEHHOE B JIEBOU
kosioHke. [Ipu onenke noibp3yiTech CeMUOAITBHON IIKAJION.
PBercs B ciop

1234567

VYkinonsiercs ot crnopa

1234567

CBou 10BO/BI COMTPOBOXKAAET TOHOM, HE TEPIISIILIUM BO3PAKEHUS
1234567

CBou J0BO/BI COMPOBOXKAAET U3BUHSIIOIIUMCS TOHOM

1234567

Cuuraer, 4To 700OBETCS CBOETO, €CIU OYIeT BO3paxaTh

1234567

CuuTaer, 4To IPOUTPAET, €Ci OyIeT BO3paXKaTh

1234567

He o6paiaer BHUMaHMs Ha TO, YTO APYTUE HE MOHUMAIOT J10BO/IOB
1234567

Cosxaneer, eciiv BUJIUT, 4TO JIpyrHe He MOHUMAIOT JI0BOJIOB
1234567

CriopHble BOIIPOCHI 00CYXAAI0T B MPUCYTCTBUU WIIM OTCYTCTBUH OIIMOHEHTA
1234567

PaccyxnaeT o cHOpHBIX BONPOCax B OTCYTCTBUU CIIOPHBIX ONIIOHEHTOB
1234567

He cmymaercs, ecnu nonaiaet B HaNpsHKEHHYI0 0OCTaHOBKY
1234567

B HanpspkeHHON 00CTaHOBKE UYBCTBYET ce0s1 HE JIOBKO

1234567

CuuTaer, 4To B CIOPE HAJIO0 MPOSBIISITH CBOM XapaKTep



1234567

CunTaer, 4TO B CIOpe HE HYKHO IEMOHCTPUPOBATH CBOMX AMOLIUN
1234567

He ycrymaer B copax

1234567

VYcerynaer B criopax

1234567

CuuTaer, 4TO JIIO/IU JETKO BBIXOAAT U3 KOH(IMKTA
1234567

CunTaer, 4To JIIOJIU C TPYJIOM BBIXOJAT U3 KOH(DIUKTA
1234567

Ecnu B3pbIBaeTCs, TO CYUTAET, YTO O€3 3TOTO HENb3s
1234567

Ecnu B3pbIBaeTCs, TO BCKOpPE OILIYIIAET YyBCTBO BUHBI
1234567

Ounenka faHHBIX

1. CoenuHNUTE OLIEHKH 110 OayiaM (KpeCTUKaMK) Ha KaXKJI0H CTPOKE M MOCTPOiTE TpaduK.
OTKIIOHEHHE BIIEBO OT cepefuHbl (1udpa 4) yka3plBaeT Ha CKIOHHOCTh K KOH(DIMKTHOCTH,
BIIPaBO — Ha CKJIOHHOCTb U30eraTh KOH(QJIUKTHBIE CUTYallUH.

2. Ioacunraiite obmiee koiamdecTBo OamioB. Cymma B 70 6auioB CBHIETENBCTBYET 00
OYCHb BBICOKON CTEMEeHH KOHQPIMKTHOCTH, 60 OammoB— o BbeICOKOM, 50 OammoB — o
BeIpakeHHOH KOH(MIUKTHOCTH. Cymma 11 — 15 06amuioB roBOpPUT O CKIIOHHOCTH H30erartb
KOH(JIMKTHBIE CUTYaIUH.

3. CpaBHuTEe COOCTBEHHYIO OLIEHKY (Io Tpaduky u 0OauiaM) W OLEHKY JaHHYIO BaM
npyrumu. Crenaite BEIBOJIBI.

3ananme 2. [lcuxosiormyeckuii KiMMaT Ha 3TOM YPOBHE OTPAKAET CIOKUBIIHECS B
IpyNIE OTHOILIEHHUS, XapaKTep AEIOBOr0 COTPYAHUYECTBA, OTHOLIEHHE K 3HAYUMBIM SIBIICHUSAM
JKU3HU.

Ilcuxonoruyeckuii KiIuMaT CKJIQAbIBAE€TCS 3a CYET HMOLMOHAJIBHOIO TPYIIIOBOIO
COCTOSIHUSI, KOTOPOE OTINYaeTCs OONBIINM JUHAMU3MOM, U3MEHYHBOCTHIO.

IIpocreiimasg MeToaMKa ONpEENIeHUsT KiIuMara Ipynnsl — OTBeT Ha Bompoc: C Kakum
I[BETOM Y Bac acCOIMUPYETCs MpeObIBaHUE B KOJIJICKTUBE?

Bocrop:xeHHOe HacTpOeHHE

OpanxeBblil

PanocTtHOE

Kenterii

Csetnoe, npuaTHOE

3eseHbIi

CrniokoitHO€, ypaBHOBEILIEHHOE

®uosIeToBbIN

TpeBokHOE, HANIPSKEHHOE

Uepnsrit

IIpakTnueckoe 3anaTue Ne8. IlpodeccnonanbHas 3THKA: CYIIHOCTh U 0COOCHHOCTH
(44).

[lenb: 3aKkpenuTh NOJTYYEHHBIE 3HAHUS IO MPOUICHHBIM TEMaM
[Topsimok paboThI:
1. O3HAaKOMHUTBCS C KPATKUMH TE€OPETUUECKUMU CBEACHUSIMH.



2. Pemenue 3amau.

3. CrenaTth BBIBOJI.
4. OTBeTUTH Ha KOHTPOJIbHBIE BOIIPOCHI.
Teoperuyeckas 4acTb
[IpodeccuonanbHast 3TUKa — O5TO COBOKYMHOCTh MOPAJBbHBIX MPaBHJI, KOTOPHIE

OIpEeNIeNAI0T OTHOILIEHUE YelloBeKa K CBoeMy IpodeccruoHaibHOMY noiry. IIpodeccuonanbhas
Mopasib 00BbETUHSCT JIoeH MO MPUHAMICKHOCTH K TOW WM MHOW Ipodeccuu, CBSI3aHHOH c
OTpaHWYEHUEM CBOOOIBI B MOBEICHUH OKPYKaMMX. TpedoBanus mpohecCHOHATHPHON MOpaIn
OPSAMO HE OTHOCSTCS K JIIOASM JPYTHX MPO(eccHii, HO JOKHBI ObITh UM U3BECTHBI, TOCKOJIBKY
OpEANnonaraloT ¢ MX CTOPOHbI 0c0o00O€ OT- HOIIEHHWE K MPEACTaBUTENSIM MOAOOHBIX
npodeccuoHanbHbIX cocnoBuid. IIpodeccroHanmbHass 3THKAa TakXKe CBA3aHa C MOPAIbHBIM
IIOBEJICHUEM, HO OXBaThbIBaeT Ooyiee y3KUH Kpyr BOIPOCOB, paccMaTpuBasi OSTHYHBIE
XapakTEepUCTHKN Kaxkaod mpodeccun. [Ipodeccus BbICTymaeT B KadyecTBE TaK HA3bIBAEMOTO
(GuIbTpa, MPOMYCKAIOIIETr0 TOIBKO TO, YTO COOTBETCTBYET TPEOOBAaHUSIM HOPMATHBOB.

[TpodeccronanbHast TUKA MPU3BaHA PETYINPOBATh HPABCTBEHHBIC OTHOILICHHS JIIO/ICH B
Tpy#oBoi cdepe. OOLIECTBO MOXKET HOPMAJIBHO CYILIECTBOBaTb M Pa3BUBAThCS, €CIM B HEM
IIOMHMMO IOPUANYECKUX 3aKOHOB €CTh U MOPaJIbHbIE IIPUHLIUIIBI, HA OCHOBE KOTOPBIX CTPOUTCS Ta
WIN MHas IpodecCUOHANIbHASL JESITEIbHOCTD.

[IpodeccuonanbHass 3THKA pealn3yeTcs uepe3 CHCTeMY KOJEKCOB MOBEICHMS,
IIPEIIUCHIBAIOIINX ONPEACICHHBI TUII HPAaBCTBEHHBIX B3aMMOOTHOUICHMM MEXKIY JIOJbMHU U
croco0bl 000CHOBaHUSA JaHHBIX
KOZCKCOB. Komekcel  moBeneHus — obecrnedyMBaroT — JOOPOCOBECTHOE  BBINOJIHEHUE
npodeCcCHOHATBHON ~ AEATENBHOCTH TOW WIM  HMHOM  NpO(EecCHOHAIBHOW  IPYMIOi.
[IpodeccuonanbHas 3THKa UTPAET TBONCTBEHHYIO POJIb.

C ¢unocodckoit  TOukM 3peHHs mnpodeccHoHaNbHAs 3TUKAa  Oa3upyercs Ha
00I11€YeIOBEUECKUX MOPAIbHO-3TUUECKUX MPHUHLMIIAX IOBEIEHUs, T.€. BKJIIOYAET BOIPOCHI
Mopanu (4TO SIBJISIETCS MPaBHIBHBIM, a YTO — HENpPaBWIbHBIM). C COIMAIBHON TOYKH 3pEHHS
npodeccuoHambHasi 3THKA CBf3aHAa C BONPOCAaMHM MPO(ECCHOHAIBHONW CAMOPEryJsaluu U
KOHTpOJIA, T.€. IPU3BaHA YIPABJIATH [IOBEACHUEM MIPEICTABUTENICH TON WIA HHOU
npodeccum.

Kaxnplii yenoBek *HBET M paboTaeT B YCIOBUSX OINPENEICHHOT0 OOIIECTBA, MPEXke
Bcero obmecTtBa MpodecCHOHANBHOTr0. JTO OO0ImIEeCTBO (QopMUpPYEeT ero, HCXOIs U3
00I1eYeNTOBEYECKUX MNPUHIUIIOB M IyTeM OO0OOIIEHUS OOBIYaeB, CIOXKHUBIIUXCS B KHU3HH
npogeccuoHanbHOrO  coobmecrBa.  Takasg  3TUKa  3aKpeIuIsIeTcss B CIIELUAIBHOM
npodecCHOHAIBLHOM KOJIEKCE.

Konekc mpodeccrnoHnanbHOM 3THKH — 3TO:

* KOIU(UIMPOBAHHBIA HOPMATUBHBIM aKT, MPUHATHIA MPEICTABUTEISIMA ONPEACTICHHON
npodeccuu, KOTOPbIil B CUCTEMaTU3UPOBAHHOM BUJE COIEPKUT 00s3aTeNIbHbIE I UCIIOTHEHUS
HPABCTBEHHO-3TUUYECKUE NIPEAIUCAHUS, PETTIAMEHTUPYIOIINE ITHUECKOE TIOBEJICHUE;

CBOJ] (pyH/IaMEHTAIbHBIX MOPAJIbHBIX PUHIIUIIOB;

PYKOBOJICTBO JUIi YJICHOB NPO(PECCHOHATBHON TPYMIbI, MPEICTABISAIONINX CBOIO
poeCCHOHAIBHYIO POJIb.

Kopekco! npoeccroHaIbHOM STUKH HE SIBJISIOTCS TIPABOBBIMH aKTaMHU.

Konmekcbl mpodeccuoHalbHOW 3TUKHM  COAEpKAaT HPABCTBEHHO-ITHUECKHUE HOPMBI,
KOTOPBIE PETYIUPYIOT Ty UM HHYIO PO(PECCHOHANBHYIO JeSITeIbHOCTD.

Conepxanue HOPM IIPEIONPENEIIACTCS JNEHCTBYIOIUM HAllMOHAJIbHBIM
3aKOHOJIATENIbCTBOM, HPAaBCTBEHHBIMH IPUHIMIIAMH, TOCHOJCTBYIOIIMMU B  OOILIECTBE,
IpoQEeCCHOHATBHBIMU  TPAJAULIUAMHE, MEXAYHApOJHO-IIPaBOBBIMU  akTamu. [Ipennucanus
KOJIEKCOB TMPO(EeCCHOHAIBHOM ATUKH JOMOJHSIOT IOJIOKEHHUSI 3aKOHOJATEJbHBIX aKTOB,
pErIaMEeHTHPYIOIUX JeATEeIbHOCTh MpEACTaBUTENeH Haubosiee BaXXHBIX M OOLIECTBEHHO



3HaYMMBIX IIpodeccuii (ayIuTOpOB, OyXraiTepoB, Bpauel, >KypHAIUCTOB, aIBOKATOB, IOPHUCTOB U
T.10.).
3HaueHUE 3TUYECKUX KOJEKCOB:

* o0ecreynBalOT HPABCTBEHHBIM XapakTep TEeX B3aUMOOTHOIICHUNW MEXIY JIIOJIbMU,
KOTOpbIE 00yCIIOBIEHBI MPO(PECCHOHATBHON 1A TETLHOCTHIO;

* ONPENIENSIIOT THUIT MOBEJCHHUSI, KOTOpOE OOIIECTBO BIPAaBE 0XKUAATh OT MPO(PECCHOHAIIOB,
YTO TMI03BOJIICT YKPENUTh YBEPEHHOCTh OOIIECTBEHHOCTH B KauyeCTBE OKAa3bIBAEMBIX
poeCCHOHATBHBIX YCITYT;

* CcoAep)KaT dYeTKHE OTBEThl Ha Haubojee YacTble BOIPOCHI B MPOQecCHOHATBHOM
NeSITeIbHOCTH, CIIO’KHBIE C HDABCTBEHHO-ITHUECKOW TOYKHU 3PEHUSI.

IIpodeccnonanbHbIe HABBIKH U CIIOCOOHOCTH DAHKOBCKOI0 pa0d0THUKA

IIpogheccuonanvhuvle 3Hanus - 3T0 COBOKYIMHOCTb CBEJICHHH, COCTABIISIOIIUX CO/IEPIKaHUE
OyXrajaTepckoro y4dera M B3aMMOCBSI3aHHBIX C HUM JHUCHUUIUIMH, KOTOPbIE COCTABIISIIOT OCHOBY
3HaHUH MPodhecCHOHATEHOTO0 GaHKOBCKOTO pabOTHHKA.

Ilpogpeccuonanvuvie Hagviku - 3TO pPA3NUYHBIE BHIBI yYMEHHUW, KOTOPHIMH JIOJDKEH
BJIAJCTh MPO(ECCHOHANbHBII OAHKOBCKUN PaOOTHUK. ¢ TeM, 4TOOBI YMECTHO U 3((EeKTUBHO
IPUMEHSTh B CBOEH JEATENbHOCTH NMPOQecCUOHANbHbBIE 3HAHUS, MPOodeCcCHOHATbHbIE IEHHOCTU
U 3THUKY.

HaBpikn mpodeccrnoHambHOrO0 0aHKOBCKOTO paOOTHUKA  YPE3BBIYAMHO IIUPOKH:
MHTEIJUICKTyaJbHbIe, CHCIHaIbHbIE W (YHKUMOHAIbHBIC, JHYHOCTHBIC; MEXIMYHOCTHBIE U
KOMMYHHUKATHUBHBIE; OpraHU3aI[MOHHbIE U YIIPaBIECHYECKHE.

HumennexmyanbHvle HAGbIKU TIO3BOJISIIOT pEIIaTh MPOOJIEMBbI, MPUHUMATH PELICHUS H
HCIIOJIb30BaTh MPaBUJIbHYIO OIICHKY B CJIOXHBIX OPraHM3AI[MOHHBIX cUTyauusx. K HUM MOXHO
OTHECTH:

. BlajfeHHEe  Oa30BBIMH  TEOPETHUECKUMH  3HAHUSAMH M IPAKTUYECKUMHU
npodeCCHOHAIbHBIMA HaBBIKAMH B 00JIacTM (DMHAHCOBOTO, YIPABJICHUYECKOTO, HAJIOTOBOTO
ydeTa u (OpMHPOBAHNE COOTBETCTBYIOUINX BUI0B OTYETHOCTH;

. CIIOCOOHOCTh ~ KOMIUIEKCHO  aHAJIM3UPOBaTh  pe3yibTaTbl  (UHAHCOBO-
XO3SICTBEHHON JIEATENIbHOCTH OpraHu3aluid, BBLACIATH MPOOJIEMBbl M OILEHHBATh, B KaKOM
MOPSKE UX HYKHO peliaTh;

. CIOCOOHOCTH MTPOBOJIUTH ayAUT (PUHAHCOBOM OTYETHOCTH;

° J0CTAaTOYHOC BJIaACHUEC 3HAHHUSIMU B O6J'IaCTI/I MCKAYHAPOAHBIX CTAaHOApPTOB
(MHAHCOBOW OTYETHOCTH M CIIOCOOHOCTH MPUMEHSTH UX Ha MPAKTHKCE;

. YMEHHUE HAXOTUTh HEOOXOAUMYI0 MH()OPMAIMIO B Pa3IMYHBIX JUCHUTUTMHAX JUIS

pelIeHnss MHOTOCTOPOHHUX HIIM CIIOKHBIX MPOOJIEM: OIIEHUBATh BO3MOKHOCTh AIbTEPHATHBHBIX
pelIeHN U TOHUMATh POJIb MPO(PECCUOHAIBHOTO CYXACHUS B UX MPUHSATUY;

. 000CHOBaHME pONM MPOPECCHOHATBHBIX IIEHHOCTEH M STUKU B Pa3BUTHU
UBUJIM3AIUH, YCIOBUSIX pedopMUpOBaHMS OyXraiarepckoro yudera B Poccun M CBSI3aHHBIX C
STHM COBPEMEHHBIX COIIMAILHBIX U ITHUYECKUX MPOOIIEM.

IIpakTnyeckasi 4acThb
3apanme. Paszpabotate mnpoekt «Konekc mnpodeccuoHanbHOM STHKHM OaHKOBCKOTO
paboTHHKa»

IIpakTuyeckoe 3ansaTre Ne9. YnpakHeHHs 10 BHINOJHEHUIO TPABUJI 3TUKETA (24.)
[ens: 3akpenuTh NOIYYEHHBIE 3HAHUS 110 TPOHIEHHBIM TEMaM
[Topsimok paGoThI:

1. O3HAaKOMHUTBCS C KPATKUMH TEOPETUYECKUMU CBEACHUSIMH.
2. Penrenue 3amau.

3. Crenarts BBIBOJI,.

4 OTBETUTH HA KOHTPOJIbHBIE BOITPOCHI.



TeopeTuyeckas 4acTb

JlenoBoi ATUKET MMEeT OOIIMPHBIA HPABCTBEHHBIM CMBICH. OH MO3BOJISIET BBIPA3HTH
MPHU3HATENLHOCTh M YBAXXEHHUE K YEIIOBEKY IIPU BCTYIUICHUH C HUM B KOHTaKT. B ciydasx, korna
YeJIOBEK NPEJCTAaBISIeT KOHKPETHYIO OpPraHMU3alMI0 WU TOCYAapCTBEHHBIH OpraH, TO 3THUKET
BBIpQXXAeT OTHOIIEHWE K (pupMe HTOro 4YeloBeKa, €ro paHry B OOMIECTBE, OTHOIICHHE K
rocyapcTBy, KOTOpO€ OH TpeacTaBiser. B mgrob6oM ciydae, JelOBOM 3TUKET HOCHT
MOJUTUYECKUI XapaKTep.

OcHOBHOE 3HAY€HHE JIEJOBOIO JTHKETa — JTO MPEANPUHHUMATENbCKUN YycrHex B
pe3ynbTare 3HaHUs U YMEHUs BeCTU ce0sl COTIIACHO MPABHII U TPEOOBAHUN ITHKETA B OOIIIECTRE.

PaccmoTpuM OCcHOBHBIE ITpaBuIIa A€IOBOTO STUKETA!

1) mnpuBercTByiiTe Bamiero cobOeceqHHMKa MO HWMEHH W OTYECTBY, IOCKOJIBKY 3TO
03HAYaeT, uTo Brl oOpaiiaerech K IMYHOCTH, @ HE MPOCTO (POPMAIILHO;

2) caep)kuBaiiTe CBOM 3MOLIUY;

3) coOmroaliTe OCHOBHBIC MPaBUJIa KYJIbTYPHOTO MTOBEJECHHUS B OOIIECTBE;

4) K JeOBOMY YENOBEKY, MMsI KOTOPOTO BaM HE M3BECTHO, 0OpaIIaiiTech «rOCTIOIUHY
WIH «TOCTIOXka», MOCKOJIbKY OHM 03HA4alOT HE3aBHCUMOCTh U CBOOOAY NAHHOTO Ipa)KAaHHUHA.
Tax Bbl mposiBuTe HanOOIbIIIEe YBAKECHHE K TAHHOMY YETIOBEKY, KaK K JeIOBOMY HapTHEPY.

IIpakTHYeckoe 3aHATHE

3aganue 1.

ChopmynupyiiTe U 3anmumuTe OCHOBHBIE TpeOoBanus (He Mmenee 10) xk Hopmam
NoBe/eHHs B OOIIECTBEHHbIX MecTaX. /[ 3TOro MoXeTe BOCHOJB30BaThCS CIIEAYIOIIUM
MaTepUaIoM:

OcHogvl smuxema 00cmamo4tHo npocmbl.:

1. xkyremypa peuu, xomopas npeononazaem He MONLKO ee 2pAMMAMUYECKYI0 U
CMUTUCMUYECKYIO NPABUTbHOCMb, HO U OMCYMCMEUe 8YIb2APHbIX Cl08, HeYeH3YPHbIX
8bIPAdCEHUU, CLO8-NAPA3UMO8;

2. onemewmapHas — 8eHCIUBOCMb, KOMOpAs  npeodnoiazaem YMeHue 300p08amuvcsl,
npowamucs, 208opums  "noocanyicma”, "6yovme 0obOpwl”, "6yovme n0be3nvt”,
"uzeunume", Onacooapums 3a NOMOWb, YCAYeY, Hceiamsv CHOKOUHOU HOYU, 000p02o
ympa, xopoute2o annemumad, 300po6bsi U np.;

3. Kyrvmypa obwenus, Komopas npeononazaem ymeHue 2pamomHo blCmpoums ooujenue ¢
napmuepamu (Konine2amu, HayarbHUKAMU, NOOYUHEHHBIMU, KIUEHMAaMU U Np.);

4. smo Kyremypa nepe2o8opos, apeymeHmayuu u np.

Mamnepa pasroBapuBaTh, YMEHHE TMOIJICPKUBATh Oeceqy MMEIOT TaKKe HEMaJOBaXKHOE
3HaUYCHHE TpH OOpalieHuu ojaed apyr ¢ apyrom. s Toro, 4TtoObl OBITH XOPOIIUM
co0eCeTHUKOM, HYKHO 3HATh MPEAMET O KOTOPOM TOBOPHIIIb, 1 YMETh BHIPA3UTh CBOM MBICIH B
Takoi ¢opme, 4TOObI OHU ObUTH MHTEPECHBI U HE BBITJISAICIH KaK Ha3uJaHUe U HPAaBOYUYCHHE.

Bonpmioe 3naueHue juisi oOUICHUS JIOJCH MMEET WX BHEIIHUU BHJ, OJCKIA, YMCHHE
MPaBUJIBHO BeCTU ce0s B OOIIECTBEHHBIX MECTaX M B Pa3IMYHBIX CUTyauusx. brarompusitHoe
BIIEYATIICHUE TIPOU3BOIMUT XOPOIIIO, CO BKYCOM U YMECTHO OJICTHIN BEXJIMBBIN YEIIOBEK, KOTOPBIN
3HACeT, KakK JepXKaThbCid B JIOOBIX OOCTOSITENbCTBAX, M KOTOPBIM Bcerga BemeT ceds
COOTBETCTBEHHO CHUTYyallil. YMEHHE VIPaBISATh CBOUMH OTPUIATEIBHBIMH  JMOIUSIMHU
CBUJIETENLCTBYET O BOCIIUTAHHOCTH M XOPOUIMX MaHepaX. B coOOTBETCTBUU € 3TUKETOM, Jydlliee
CPEICTBO MOOEIUTH B ceOe U B IPYTUX pazapakeHUE U HEJJOBOJILCTBO — 3TO YJIBIOKA.

B sTHKeTe BBICOKO IIEHSTCSI BHUMATEIbHOCTh, YMEHHUE BBICIYIIATh TOBOPSIIETO, 0Ka3aTh
YCIYTY HYXIAIOIEMYCs B HEH.

3aganue 2.

BcrnomuuTe M 3anummrTe, Kakue 3aKOHBI U 3aKOHOJATENbHBIE aKThl OTPAXArOT HOPMBI
MOBE/ICHUS B OOLIIECTBEHHBIX MECTaX.



IIpakTuyeckoe 3ausaTe Nel(). VYnpakHenus Ha ¢GopMHPOBAHHE HABBIKOB
3pdexTUBHOTO 001IeHNS (44.)

Henp: 3akpenuTh MoTy4eHHbIE 3HAHUS 110 TPOUIEHHBIM TEMaM
[Topsimox paGoThI:

1. O3HaKOMUTBCS C KPATKMMH TEOPETUUECKUMU CBEIECHUSMHU.
2. Pemenue 3amay.

3. CpenaTh BBIBOI,.

4. OTBETUTH HA KOHTPOJbHBIE BOMPOCHI.

TeopeTuyeckas 4acTb

OOuieHne — 3TO HeOThEMIIEMas YacTh Hallel >KM3HU. MbI 00I1aeMcsl MOCTOSIHHO, JJaKe
KOI'J1a MOJTYUM (4epe3 HaIlIH JKECThl, IBHKEHUS, MUMUKY).

D¢ dexkTuBHOE 00IIEHNE — 3TO HE MPOCTO mepenava uHGopmauuu. g s3ppexTuBHOrO
oO1IeHMs], BaXKHO HE TOJIBKO YMETh TOBOPUTH, HO €IlI€ YMETh CIYILAaTh, CIABIIIATh U TIOHUMATh, O
YeM TOBOPUT COOECeTHUK. DTH CIOCOOHOCTH 3(P(PEeKTUBHOTO OOIIEHUS KAKIBI pa3BUBAET B
cebe caMOCTOATENFHO, y4ach y JIFOJACH, KOTOPhIE HAC OKPYXArOT (IIPEXIe BCETO POAMTEINICH).
BrioniHe BO3MOXKHO, YTO TepeHsATas B JETCTBE MaHepa OOLIeHHs poauTesnei, He Oyner
3 PeKTUBHOMA.

MOKHO BBIICIUTH CaMble OCHOBHBIC MpPaBUIIa, KOTOPBIE MMOMOTAIOT CAENATh OOIIECHHUE C
COBEPIIICHHO Pa3HBIMU JIIOJIbMHU U B PA3IMYHBIX chepax Ku3Hu 0osee 3¢ (HEeKTUBHBIM:

HyxHO momMHHTB, 9TO A7 3((EKTUBHOIO OOLICHMS, MEXIy COOECeIHMKAMU JIOJIKEH
OBITh YCTAHOBJIEH KOHTAKT.

st 3¢ hekTuBHOrO OOIIEHHSI PEKOMEHIYETCSl TAKXKE TOBOPUTH B TOM K€ TEMIIE U B TOM
Ke o0beMe, a Tak)Ke HMCIOJIb3ysl aHAJIOTHYHYIO MM03y (CTOS JUOO CHIisg) 4TO W COOECETHUK.
N3BecTHO, 4TO M0 JIIO0AT, KOTJIa UM MOAPAKAIOT.

He crtout ucrnonp3oBaTh BUTHEBATHIE AJUHHBIE (Ppa3bl B pa3roBOpe, MCIOJIb3Yys JHUIIb
o01ue cjIoBa, Belb B 3TOM CIIydae €CTh PHCK OCTaThCsl HE MOHATHIMU. BajkHO Bce jke TOBOPHUTH
KOHKPETHO U IO CYHIECTBY, YTOOBI coOOEeCeHUK MOT 0e3 Tpy/Ja BCe MOHSTh U MPU YeM MOHATH
MMEHHO TakK, Kak ObLIO 32 IyMaHo.

HeepbanpHoe 00IeHne — 3TO OYEHb Ba)KHasl COCTaBIIsOMAst 3G (HEKTUBHOTO OOIICHUSI.
JInmb 7% oOIIeHusT COCTABIISIOT HEIMOCPEICTBEHHO CIIOBa. JTO O3Ha4aeT, uTto 93 % oOmeHus
COCTOUT W3 MHMHKU W XecToB. HeBepOanbHOE OOIICHHE HMCMONIB3YeTCS W JJIS TOTO, YTOOBI
10Ka3aTh OTBETHYIO PEAKIIMIO HA TO, YTO HAM COOOIIAIOT.

[Tocne Toro kak pa3roBOp 3aKOHYEH, HYXKHO COOOIIUTH OINpeAeTeHHYI0 HH(OpMalHuio,
00s13aTeNbHO YOS TUBIINCH B TOM, YTO Bac MOHSUIA MTPABUIIBHO.

He crout maccuBHO BocmpuwHMMAaTh HH(popMmaiuio cobecenmnuka. B xome Oecembl
PEKOMEHIYETCS 1aBaTh MOHATh KECTaMU, MUMHUKOW CJIOBAMHU TO, YTO BBI CIIYIIAETE W CIBIIINTE
coOeceqHNKA, BBl IOHUMAETE TO, O YEM OH COOOIIAET.

CoBpeMeHHBIN MUpP YCTPOEH TakK, 4To 0e3 3PEeKTUBHOrO OOIIEHUS C JIIOJbMHU, CIOXKHO
JTOOUTHCS YCIIEXOB B pabOTe, MOCTPOUTH JIMUHYIO KU3HB. D(PPEKTUBHOCTD OOIICHUS B MEPBYIO
ouepesib 3aBUCUT OT TOTO, HACKOJIBKO YEJIOBEK BIIAJIEET PEUbO U OTKPBIT BO BHE.

IIpakTHYeckast 4acTh

3ananme. [leGatsl «Hame Oynymiee B Halumx pykax!»
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