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TTporpavia paceuoTpeHa
wa sacenarmn [ILK  mpodeccroHaTbHOTO LMK
mpotokon Ne 1 o1 30. 08, 2024r.

Tipeacenatens LK Tl T.0. facsa

Patiouas mporpavna wicuannrsl OI1 3 YKOHOMIIKA, MEHGTDRVIGHT, MAPKETHHT paspadoTana Ka

OCHOBC

I, Oeneparbroro  rocyaapeTBEHONO ofpasoBaTebHOr0  CTAHIAPT  CPEHENO
MpoQeccHOHATSHON0 00pa3oBaRHs. 10 POQeCCHH CPEIHET0  MPOQECCHORATBHON obpasoBanus
43,0215 TloapcKoe 1 KORTHTEPCKOE A€70, YTBEHIEH NPHKAIOM MnsrcTepcTBa 00pasoBais
i waykn Poceriickoit Geaepaiii o1 9 nexalpsa 2016 1. N 136, 3aperucTpHpoBaro B Muniocte
Pocenm 20 zexadps 2016 7. N 44828

2. IIpoGeccroHatbHOTO CTaHIAPTA «[ToBap, YTBEpIKIEHHOTO TPHKA3OM MunrcTepCTBa
Tpyld M COUMATBHOH 3alIIVTEI Poccrickoit Oenepamm ot 8 centsdps 2013 7. N 6101
(3aperncTprpoBan MHHHCTEPCTBOM HOCTHIIHH Pocenitckoit Gexepamm 29 cerrabps 2015 .,
pervcrpaorteii N 39023)

.} [podeccronanbHoro  CTaRApTA (KoHmTEp),  YTBEDAJICHHOIO  TPUKA3OM
MugrCTeCTBA TPYA H CONMATEHON SaUIHTE! Poccriicoit exepamm ot 7 certadps 2015 1. N 597w
(3aperrcTprpoBa MHHVCTEPCTBOM  HOCTHIIHH Poccniickoil Gexepawn 21 cenrsops 2015 .
pervicrpaurorrbiii N 38940)

4, TlpodeccHOHATHHOTO CTAHIAPTA 33.014 «[Texaps» (Tlpnkas Murvicrepersa Tpyza
1 comaTsol sanmTsi Poceniickol Genepai o7 | Texalps 2015 7. No 914K (saperncTpHpoBaH
MurvicTepcTBOM HoCTHIH Poccriickol Geepamn 25 zexadps 2015 1. Ne 40270)

5, Tlpnveproii ocHOBROH 00pa30BaTCIbROM MPOrpaMB! M0 CTICIMATBHOCTH CPEIHEro
MpOGeCCHOATBHOT0 00PA30BAHNS 43.02.15 Tlopapckoe W KOHIHTEPCKOE L0, pa3pa0oTaHHOI
(DeriepaTbHBIM yu4eBHO-VETOMHCCKN OObETMHEHHEM B CHCTEMS CERHETO MpOECCHORATBHOTO
0BpasoBaHHs 0 YKPYMHEHHOH rpyrine mpodeccHil, CnelaTbHOCTe!! 43,00,00 Cepauc u TypH3M.

6. Tpmasa ot 17 texabps 2020 rom No 747 «O BHeccHWH WaVcHeRHH  (elepatbHbIc
TOCYTAPCTBEHHbIE 00Pa30BATEITbHBIE CTAH/IAPTSI CPEIHETO MpOG)eCCHORATBROTO 00PA30BAHH)

Opranm3anus-paspadoTHiK:
TocyzapcTBehHoe  GlomKeTHOE  MPOQECCHOHATEHOE obpasosateTsoe  yeapennere  OKTAOpCii

MHOTOMPOQHITHBIH MTPODECCHOHATEHEIH KOTELLK

Paspadorynk:
Vrmsnra M.B., mpermofiasatens



CO/JEPKAHHUE

OBIIAS XAPAKTEPUCTUKA PABOYEN TPOTPAMMABI
YYEBHOM M CHUATIINHEI

CTPYKTYPA U COAEP)KAHUE YYEBHOM JUCHUAILIAHBI
YCJIOBUSI PEAJIM3ALIMA YYEBHOM JACIUILIAHBI

KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHMS
YUYEBHOW JUCIHUTLIMHBI



1.OBIIAS XAPAKTEPUCTHKA PABOYEM ITPOTPAMMBI YYEBHOM JUCHUITIIAHBI
OI1.05 SGKOHOMUKA, MEHE/IKMEHT, MAPKETHUHI'

1.1. MecTo OHCHUIUIMHBI B CTPYKType OCHOBHOH TnipodeccHOHATBHON 00pa3oBaTeIbHOM
NMpOrpamMmbl;
Vueonas muctmmuinaa OIl 5 DkoHOMHKA, MEHEIKMEHT, MApPKETUHI  SBISETCS YacCThIO
MPOrpaMMbl IIOJATOTOBKH CIIYyKalluX CpeaHero 3BeHa B coorBercTBuU ¢ PI'OC mo crenuaibHOCTH
43.02.15 «IloBapckoe 1 KOHIUTEPCKOE JIEI0» U BXOAMT B 00IIenpodecCHOHaTBHBIN IIUKIT JUCIUTUIHH.

1.2. He.]'lb U IVIAHUPYEMbIE Pe3yJIbTaTbl OCBOCHUA JUCHUIIIMHBI:
B paMKax nporpaMmbl yqe6Hoﬁ JAHUCIUILTHHBI O6y‘laIOH.[I/IMI/IC$I OCBauBAIOTCAd YMCHUS U 3HAHUSA

Konx VYMeHus 3Hanus
[K,OK,JIP
OK 1-11 — Yy4acTBOBAaTh B BEIOOpE — MOHATHE, IeIuM U 3ajauu
Hanbosee 3 PEeKTUBHON | DKOHOMHUKH, OCHOBHBIC  IIOJIOKCHHSI
[1K6,1-6,5 OpraHM3alMOHHO - MPaBOBOW (DOPMBI JIs | SKOHOMHYECCKOM TCOPHH;
JIESATEIIEHOCTH OpraHHU3aIuu — TIPUHIIMIIBI
JIP 13-24 pecTopaHHOoro OwusHeca, (QopmupoBaHWH | (HYHKIIMOHUPOBAHUS PBIHOYHO#
Makera JOKYMEHTOB UISI  OTKPBITHS | DKOHOMHKH, COBPEMEHHOE COCTOSHHE U
MPEIPHUITHS; MIEPCTIEKTHBHI PA3BUTHS OTPACIIH;
— PpacCUMTHIBATh U TUIAHUPOBATH — BUJBI SKOHOMUYECKOH
OCHOBHBIE TEXHUKO-3KOHOMHYECKHE | IEATENbHOCTH (OTpaciu  HapOJHOTO
MOKa3aTeNn JESTeTbHOCTH OpTraHU3alluH | XO3SICTBa),
pecTopaHHOTO OM3Heca M aHAIU3HPOBATH — CYIIHOCTb
WX TUHAMHUKY; MPEeNMPUHUMATEECTBA, €0  BHJIBI,
— aHaJN3upOBaTh (dakTopbl, | 3HaUeHHe ~ Mayioro  OwW3Heca  JUIA
BITUSIFOIIIHAC Ha XO3SIICTBEHHYIO | SKOHOMHKHU CTpaHHI, MepbI
JISATEIILHOCTh OPTaHU3AIINY; TOCIIOJIICPKKHA MaJloMy OHW3HECY, BUIBI
— paccuMTHIBaTh MOKa3aTeNy | MPeANPUHIMATEIbCKUX  PUCKOB |
s exkTuBHOCTH WCTIONE30BAHMS | METOMbI NX MHHUMHU3ALINY;
PECYpPCOB OpraHH3aIlVH; — KJIaccU(UKAIUIO
— TPOBOANTH WHBEHTAPHU3AIHUIO | XO3SMHCTBYIOIINX CyOBEKTOB B
Ha TPEANPUATHIX TUTAHNS; PBIHOYHOM SKOHOMHKE IO MTPU3HAKAM;
— TMOJIB30BAaThCS  HOPMATHBHOM — IeNU | 33J]a4d OPTaHU3alUN
JIOKyMEHTaIMe u oOpMIISITh U YUETHO- | pECTOPAaHHOrO  OW3Heca,  TOHSATHE
OTYETHYIO JIOKyMEHTAIMIO (3aMoJHAThH | KOHIENIINH OpTraHU3aluy TUTAHUS;
JIOTOBOpa 0 MaTepHuaIbHON — 9JTambl  PETUCTpAllU |
OTBETCTBEHHOCTH, JIOBEPEHHOCTH HA | MOPSIIOK  JUKBHUJAIIMH OpraHU3aIui,
MONTyYeHHEe MaTepHadbHBIX IIEHHOCTEH, | MOHATHE OAaHKPOTCTBA, €TO MPU3HAKU U
BECTH TOBApHYIO0 KHHTY  KJIaJOBIIWKA, | METOMABI MPEIOTBPAIICHHUS,
CITUCHIBATh TOBApPHBIC MMOTEPH, 3aIOHATH — (akTopsl BHEIIHEH CpEbl
WHBEHTAPU3AI[OHHYIO OMUCH;, OQOPMIISITh | OPTaHU3aIllUM TUTAHUS, DJIEMEHTHI e
MOCTYTUIEHHUE u nepenavy | BHyTpeHHEH  Cpelbl H  METOAMKH
MaTepUANBHBIX IIEHHOCTEH, COCTaBIISAThH | OICHKM BIMSIHHUA ()aKTOPOB BHEITHEH
KaJIbKYJISIMOHHBIC KapTOYKU Ha OJNFO/a U | Cpeibl Ha XO3SIICTBEHHYIO
KOHAWTEPCKUE W3MENHs, TOKYMEHTAIIHIO | JeATeNIbHOCTh OpTaHW3alii THUTaHUSA
M0 KOHTpPOMO Hanmumuus 3armacoB Ha | (SWOT- ananmz);
NPOH3BOACTBE); —  ¢ysxoun u 3a1a4u
— OIEHHWBATh WMEIOIIMECS Ha | OyxranTepuu KaKk  CTPYKTypHOTO
MIPOM3BOJICTBE 3amachl B COOTBETCTBUHU C | MOApA3CICHUS MIPEeINpPUATHS,
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TpeOyeMBIM KOJIMYECTBOM W KAadECTBOM,
paccUHTHIBATH u aHaITM3UPOBATh
W3MEHEHHUE TIoKa3aTelnei TOBapPHBIX
3aMmacoB ¥ TOBapOOOOpPavYMBAEMOCTH,
UCIIOJIb30BaTh MpOrpaMMHOE
obecriedeHHUe TPH KOHTPOJIE HAIUYHUS
3armacoB

— aHaJM3upOBaTh COCTOSIHHE
NPOJYKTOBOTO  OalaHca  MPEINpHUSITUS
MTUTAHUS,

— BECTH  y4YeT  pealu3aiuu
TOTOBOH IIPOIYKITUHU M IOy (HaOpHKAaTOB,;

— KaJbKyJIHpOBaThb IICHBI  Ha
MPOAYKIIUIO COOCTBEHHOTO TPOM3BOJICTBA
u  nonydabpukarel MIPOU3BOANMBIC
opraHusalmeil pecTopaHHOro OH3Heca;

— paccuMThIBaTH  HAJOTH U
OTYUCIICHUS, yIIaYMBacMbIe
opraHuszaryell pecTopaHHOro Ou3Heca B
OromKeT U B TOCYJIapCTBEHHBIC
BHEOIOPKETHBIC (DOH/TBI,

— pacCUHMTHIBATH TPOICHTHI |
IUTATEXXKH 32 TIOJIb30BaHHUE KPEIUTOM,
yIUIAYMBAaCMbIC OpraHU3aIuei 0aHKy;

— IUIAaHUPOBAThH u
KOHTPOJHMPOBATh COOCTBEHHYIO
JESITeTbHOCTh u JESITeTbHOCTh
NOJUMHECHHBIX;

— BBIOMPAaTh METOABI TNPHUHSTHUSL
3¢ P EeKTUBHBIX YIPaBIEHYECKUX

PpelIeHN;

— YOpaBIATh KOHQIIUKTAMHU |
CTpeccaMy B OpraHU3alluy;

— TPUMEHATH B
npodeccHoHaNbHON NESTETbHOCTH
pUeMbl JIeJI0BOTO o01eHus u
YIPaBIEHUYECKOTO BO3ICHCTBUS;

— aHaJIU3UpPOBaTh TEKYIIYIO
CUTYallMIO Ha PHIHKE TOBAPOB U YCIIYT;

— COCTaBJIATh OW3HEC-IUIAH JUIS
OpraHu3alMy PECTOPaHHOTrO OU3Heca

— aHaAJIU3UPOBATh BO3MOXKHOCTH
OpraHu3allud IMTaHus B o0OyacTu
BBITIOJTHEHUS TJIAHOB 110 MPOM3BOJACTBY U
peanu3anMd Ha OCHOBAaHHM  YPOBHA
TEXHUYECKOTO OCHAILlEHUs,
KBaJH(PUKALUK TOBAPOB M KOHIANUTEPOB;

— TPOTHO3UPOBaThb  W3MEHEHHS
Ha PBIHKE pPECTOpPaHHOro Ou3Heca H
BOCIIpUATHE TOTPEOUTESIMU MEHIO;

— QaHaJIM3UpoOBaTh  CIOPOC  Ha
TOBappl M YCIYIM  OpraHu3aluu
pecTopaHHOro OHU3Heca;

— TpaMOTHO OTIPEAETATh
MapKETHHIOBYIO TOJIMTHKY OpraHU3aluu

OpPraHM3alMI0 ydYeTa Ha MPEIIPHITAN
MUTaHUS,, OOBEKTHI YyUYETa, OCHOBHBIC
MPUHIIATIBL, hopmbl BEJICHUS
OyXTrajaTepcKoro  y4eTa, pPEKBH3HUTHI
MEPBUYHBIX JIOKYMEHTOB, ux
KJTaccu(puKaImio, TpeOOBaHMS K
oOpMIICHUIO JOKYMEHTOB, TIpaBa |
00s3aHHOCTH  TJIABHOTO  OyxranTepa
OpTaHu3aIun MUTaHUs, MOHSATHE
WHBEHTapU3aIINY;

— - BUAB DKOHOMHUYECKHX
pecypcoB (00OpOTHBIE 1 BHEOOOPOTHEIE
aKTHBBI, TPYIOBBIE pecypcsl),
HCTIONB3YEMBIX opraHuzanuei
pecTopaHHOTO OHW3HECa W METOJbI
ompeneneHuss  YPPEKTUBHOCTH  UX
WCTIONIb30BaHYS,

— TOHSATHE W BUJIBI TOBaPHBIX
3alacoB, WX POJIb B OOIIECTBEHHOM

nuTaHuu, IIOHATHEC
TOBap0060pa‘lI/IBaeMOCTI/I, a0COIIOTHEIE
nu OTHOCHUTCIIBHBIC II0Ka3aTciiu
HU3MCPECHUA TOBApHBIX 3aracosB,

METOJIUKY aHaiu3a TOBApHBIX 3aIacoB
MPEINPHUITAN TUTAHNUS;

— TIOHATHE MPOJTYKTOBOTO
Oananca OpraHU3aNun MUTAHUS,
METOJIUKY TUIAHUPOBAHWUSI MMOCTYIUICHUS
TOBAapHBIX 3aIacoB C TOMOIIBIO
noKasarenel MpoayKTOBOTO OasiaHca;

— WCTOYHUKH cHaOXeHUs
CBIPbEM, MPOAYKTAMHU M Tapou, yyer
CBIPBS, MIPOIYKTOB U Tapbl B KIIAJOBBIX
MPENNPUITAN 0OIIECTBEHHOTO MTUTAHHUS,
JIOKYMEHTBHI, HCIIOJTb3yEeMBIC B
KIIQJIOBBIX ~ TPENINPUATHS, TOBApPHYIO
KHHWTY, CIUCAaHHE TOBApPHBIX TIOTEPb,
OTYET MaTepHaJbHO - OTBETCTBEHHBIX
I,

— yuer peanu3anun
MPOAYKIIH COOCTBEHHOTO
TIPOM3BOCTBA U MOy (hadbprKaToB;

— TIOHATUS
«MPOU3BOJCTBCHHAS  MOIIMHOCTBY U
«IPOU3BOJICTBCHHAS nmporpamma
MPEIPHUITUSY, 174 coJiepKaHue,
Ha3Ha4YeHHe, (akTophl (HOPMUPOBAHUS
MPOM3BOJCTBEHHON MIPOTPaMMBI,
HCXOJTHBIE JTAHHBIC JUTS eé
SKOHOMHYECKOTO  OOOCHOBaHHS |
aHalM3a  BBIMIOJHECHUS,  METOJUKY
pacuera  TPOIMYCKHOH CIIOCOOHOCTH
3aja u koa(duirenrta el
WCTIONIb30BaHYS,

— TpebOBaHUS K pean3aluu
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NUTaHUs (TOBapHYIO, IIEHOBYIO TOJIHUTHUKY,
CHOCOOBl IIPOABMXKEHUSI MPOAYKLIUU H
yCIyT Ha pBIHKE);

— MpPOBOJAWTH  MapKETUHIOBBIC
UCCJICIOBAHUS B COOTBETCTBHM C LIESIMU
OpraHu3alMy ¥ aHaJlu3 IOTPEOUTENIBCKUX
NPEANOYTEeHUH, MEHIO KOHKYPUPYIOIIUX U
HauOoJiee  TMOMYJSPHBIX  OpraHU3alui
OUTaHUs. B Pa3IMuYHBIX  CErMEHTax
pecTopaHHOro OM3Heca.

IpoAyKIUN 06H_ICCTBCHHOF0 INUTaHUA,

— KOJIMYECTBEHHBIN u
Ka4eCTBEHHBIN COCTaB nepcoHana
OpraHu3aluy;

— TOKa3aTend ®  Pe3epPBHI
pocTa MPOU3BOIUTENHFHOCTH TpyJda Ha
OPEANpUATUSIX  TUTaHUS,  MOHSITHE
HOPMHPOBAHUA TPYJA;

— (OpMBI U CHCTEMBI OILIATHI
Tpyla, BUABI TAPAHTUH, KOMIICHCAIIUN U
yAepkaHul U3 3apabOTHOM I1aThI;

— cocTaB U3JIePIKEK

MIPOU3BOJICTBA u obpareHwst

OpraHM3aluil PEeCcTOPaHHOTO OM3HEeCa;
— MeXaHU3MBbI

LIEHOOOpa30BaHUsi  Ha  MPOAYKIHIO
(yciyru) opraHuzanuii pPeCTOPaHHOTO
OusHeca;

— OCHOBHbBIE IIOKa3aTesn
JeSITeNbHOCTH MpeanpUsITHI
OOIIECTBEHHOT'O MUTAHUS M METOIBI UX
pacuera;

— TIOHATHE TOBapoOOOPOTAa,
J0X0Aa, MpUOBUIM W PEHTa0eNbHOCTH
HpeAnpusaThs, (akTopsl, BIUAIONINE HA
HUX, METOAUKY pacuera,
TUTAHUPOBAHUS, aHAIIN3;

— CYLIHOCTb, BUABI U (PYHKIINU
KpeauTa, MPUHIUIBI  KPEAUTOBAaHUS
MPENpUITHH, BUBI KpEIUTOB,
METOAMKY pacyera IMpOIEHTOB  3a
[0JIb30BaHUE OAHKOBCKUM KpEIUTOM,
YIIaYUBaeMbIX IPEANIPUATHEM OaHKY;

— HaJOroByl cucreMy PO:
TOHSATHE, OCHOBHBIE SJIEMEHTHI, BHUJBI
HAJIOTOB U OTYMCIICHUH, YIIIauYMBaEMBbIX
OpTaHu3alMsIMHU PECTOPAHHOTO On3Heca
B TOCYINapCTBEHHBIH OIODKET U B

rOCYIapCTBEHHBIE BHEOIOKETHBIE
(OHIBI, METOAMKY MX Pacyera;
— IIOHATHE ousHec-

TUTAHUPOBAHUS, BHIBl W Pa3JIEIbl
Ou3Hec-IUIaHa;

— CYIIHOCTb, IEJIH, OCHOBHBIC
TOPUHIMIBT U (QYHKIMA MEHEIKMEHTA
(mnaHupoBaHwme, OpraHu3aIys,
MOTHBAIMS, KOHTPOJb, KOMMYHHUKAI[HSI
" MPUHATHE YIpaBICHUIECKUX
perieHuii), 0coOOCHHOCTH MEHEIKMEHTA
B obacTu po¢heCCHOHAIBHOM
JeSTSILHOCTH;

— CTHIU YIIpaBJICHUS;

— CIOCOOBI OpraHu3aIuu
paboOThl KOJUIEKTHBA, BUIBI U METOJIBI
MOTHBAIIMY TIEpCOHAJIA




— TMpaBuia JIEIIOBOTO
OOIIICHHS B KOJJIEKTUBE;

— CYIIHOCTb, IEJIH, OCHOBHBIC
MIPUHIIUIEL ¥ QYHKITUA MapKETHHTA;

— TIOHSTHE CerMEeHTAITHs
PBIHKA;

— METOJbI MIPOBECHUS
MapKETUHTOBBIX UCCIIC/IOBAHUH;

— TMOHATHE TOBapHOU,
LICHOBOM, COBLITOBOIA,
KOMMYHUKAIIMOHHON MTOJIUTUKH

OpraHu3anud  NUTaHus  (KOMIDIEKC
MapKETHHTA).

2. CTPYKTYPA 1 COJIEPKAHUE YYEBHOW JUCHUIIIAHBI

2.1. O0beM y4eOHOM AUCHMIIIMHBI H BHABI Y4eOHOI padoThI

Bua yueonoii padoTnbl Konuuecmeo
uacos

O0beM 00pa3oBaTeIbHON MPOrPaMMBbI YUYEOHOH JUCITUNTHHBI 96

B T.Y.:

TeOpeTHIeCKOe 00yICHHE 45
MIPAKTUYECKUE 3aAHATUL 47
Camocmosamenvras paboma 2
IIpome:xyTouHasi aTTecTALUSA 2




2.2. TemaTnyeckuii IiIaH u coaep:xkanne yueoOHou gucuumiannasl OI1 05 DxkoHoMuKa, MEHEKMEHT, MAPKETHHT

Conep:kanue y4e6HOro MaTepraia i GopMbl OPraHU3aNUH AeATEILHOCTH 00yYAI0UIMXCS O6bem Kon
4acoB KOMIIeTeH UM
JJUYHOCTHBIX
HaumeHoBaHue pa3aesioB pe3yIbTATOB
H TeM
peajau3zanuu
nporpamMMebl
BOCIIUTAaHUSA
1 2 3 4
Paznen 1 54
OCHOBBI IKOHOMHMKH
Tema 1.1 Coaep:xanue ydueOHOro MaTepuasia 2
IKOHOMHKA — CHCTEMA | TToyqrye SKOHOMHKH. [IEMET, METOMBI, GYHKIIH, CTPYKTYPa, B3aHMOCBA3b C APYTHMH HAYKAMH. OK 1-OKS5, OK7,
001IECTBEHHOTO ITpou3BOACTBO KaK MPOLECC CO3AaHMs MONE3HOro NpoaykTa. MaKkTopsl IPOU3BOJCTBA, UX OKO9,
BOCIIPOM3BO/CTBA knaccudukanus. [[pou3BoACTBEHHBIE BO3MOKHOCTH OOIIECTBA U OTPAHUYEHHOCTH PECYPCOB. OK10,0K11
JIP 13-24
PBIHOK, IOHATHE ¥ BUIBL, HHPPACTPYKTYPa U KOHBIOHKTYPA PHIHKA, DJIEMEHTHI PHIHOYHOTO 1
MexaHu3Ma (CIpoc H TPeUIOKEHNE, PHIHOYHBIE [IEHBI, KOHKYPEHIHs ). MOHOIOIHS,
AHTUMOHOIIOJIBHOE 3aKOHOATEIBCTBO. 3aKOH CIIPOca M MpeioxkKeHust. akTopbl, BIUSIOIIUE HA
CIIPOC U IpeyIoKeHne. PriHouHOE paBHOBecHe. PaBHOBECHAS PHIHOYHAS 1I€HA. DJIACTHYHOCTh
CIIPOCA M MPEITIOKEHUS.
Tema 1.2. Coaep:kanue y4eOHOro MaTepuasa 5
Ipeanpusitue Buapl 5KOHOMHYECKOU ASSTEIBHOCTH (OTpaCciIi HAPOTHOTO X03sicTBa). [Ipu3Haku oTpaciu 1 K 6.1-6.5
(opraHusanus) Kak OOIIIECTBEHHOTO MMUTAHUS, €¢ POJIb U 3HAUCHUE B YKOHOMUKE CTPAHBI. OK 1-OKS5, OK7,
cyonexT [ToHsATHE OpraHU3aLUK, KPaTKas XapaKTePUCTHKA, KIacCu(DUKALWs, eI U 3a1a4H JIeATEIbHOCTH. OK9,
X035 CTBOBAH M. OpraHu3aoOHHO-NIPaBOBLIE (POPMEI IPEANPUATHiA, ycTanoBieHHbIE 'K PO, BUIBI U 0COOEHHOCTH, OK10,0K11
JIOCTOMHCTBA M HEJOCTATKH. JIP 13-24
®yHKLIMHY U 33129k OYXTanTepUn Kak CTPYKTYPHOIO HOAPa3eleHuUs IPEAIPHITHUSL. 2
Opranusanys yyera Ha NpeapUsSTHU MMTaHus: O0BEKTHI YU€Ta, OCHOBHBIE PHHIIUIIEI, (POPMBI
BeJIeHMs OyXTaaTepCKOro yueTa, PEKBU3HUTHI IIEPBHYHBIX JOKYMEHTOB, HX KIacCU(UKAIMs,
Tpe6GoBaHus K OQOPMIIEHHUIO JOKYMEHTOB, IIOHATHE HHBEHTAPU3ALMHI U [IPABUIIA IIPOBEICHHS.
[IpaBa 1 00s13aHHOCTH TJIABHOTO OyXTanTepa IpeIIpUsATHSI OOIECTBEHHOTO TUTAHUS
B TOM YHCJIe IPAKTHYECKHE 3aHSI THS 2




IIpakTHyeckast padora Ne 1

N3zyuenue GpakTopoB BHEIIHEH Cpeabl NPEAPUATHSI, 3IEMEHTOB BHYTPEHHEH Cpeibl HPEeANpUsATHs,
METOJVKH OLEHKH BIMSHHA (PAaKTOPOB BHEIIHEH CpeIbl HA JICSTEILHOCTh MPEAIPUATHS C
nomonipto SWOT- ananuza.

Tema 1.3.
IIpoun3BoacTBEHHbIE

Conep:xanue ydeOHOro MaTepuaJia

20

(onabl 1 pecypcebl.
H3znepaxkn nMpou3BoaCTBA
u oOpaleHusi B
001IeCTBEHHOM NMUTAHUH

Pecypchl opranuzanuu.
[NonsiTe OCHOBHBIX (POHIOB, MX POJIb B MPOIECCE MPOU3BOACTBA, OCHOBBI KIIaCCH(PHUKAIIHH,

TTOHATHE U3HOCA, BUJIBI OIICHKH, IIOHATHE aMOPTH3AIIMH OCHOBHBIX M METOJWKa ee pacuera. HMA.
[onsiTe 000POTHBIX CPEJCTB, UX POJb B MPOIIECCE MPOU3BOJICTBA, TPUHIIUIIBI KJIACCU(PUKAITIH.
[Noxazarenu 3pheKTUBHOCTH HCIIOIB30BAHUS PECYPCOB.

ToBapHsbIe 3anachl, UX BHIBI M POJIb B OOIIECTBEHHOM MUTaHUHU. VICTOUHUKN CHAOKEHHUS CBHIPBEM,
npoaykTamu u Tapoid. [lonsitue ToBapoodopaunBaemoctu. [Ipoaykrossriii 6ananc I1OI1.

[TonsaTre M KIaccupUKAIMs U3ACPKEK MTPOU3BOICTBA U PEATH3AITIN B OPTAHU3AIUAX TUTAHUS.
DakTOpHI, BIHSIONINE HA YPOBEHD U3ICPKEK B OOIIECTBEHHOM TTUTAHHH.

BrisBieHrHe pe3epBOB CHIDKEHUS 3aTpaT Ha MPOU3BOJICTBO U 00palleH!e, MOJUTHKA MPEATPUSITHS
0 CHIYKEHHIO M3JIEPKEK. YUeT 3aTpaT 10 SKOHOMHYECKUM DJIEMEHTaM B CHCTEME
yrpagiieH4Ieckoro y4yera [ToHsITHE ce0eCTOMMOCTH MPOAYKIMH B OOIECTBEHHOM ITUTAHHH.
Pacxop! npeanpusaTHii, He BKIIOYaeMbIC B U3ISPIKKH IPOU3BOJICTBA U OOpAIICHUSI.

[NomuTHKa TrocyaapcTBa B 00JIACTH OIUIATHI TPYAA. 3aTpaThl HA OIUIATy Tpy/a, popMupoBaHUe
(doHIa OIIaThl TPyIa, ONpeAeIcHUE CPeIHEH 3apab0THON ILTATHI.

B TOM YUCJIC TPAKTUYCCKHE 3aHATUSA
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IIpakTuyeckas padora Ne 2
Pacuer moka3zarerneli 3pPeKTHBHOCTH HCITOJIL30BaHUSI OCHOBHBIX (DOHJIOB ¥ 0OOPOTHBIX CPEJICTB.

IIpakTHyeckas padora Ne 3

W3y4eHne METOIMKH y4eTa CBIPhs, MPOIYKTOB M Taphl B KJIAJOBBIX IPEIIPHUATHH 00IECTBEHHOTO
MHUTaHKS, JOKYMEHTOB, HCTIOIb3YEMbIX B KJIaJJOBBIX U Ha IIPOM3BOJICTBE /UI ydeTa TOBapHO-
MaTepHaJIbHBIX [ICHHOCTEH M WX JBMKEHHS, IPABIJI HX 3aII0JTHEHUSI.

IIpakTyeckas padora Ne 4

N3ydeHne MeTOANKHN TIIAaHWPOBAHHUS MOCTYTIIICHHS TOBAPHBIX 3aMIaCOB  C IMMOMOIIBIO ITOKa3aTenen
MPOJIYKTOBOTO OajlaHCca M METOJIOB aHaJi3a TOBAPHBIX 3aIacoB MPEANPHUITHI MuTaHus. Pacuer
aOCOIOTHBIX M OTHOCUTENBHBIX TIOKa3aTeNlel H3MEpeHHs TOBapPHBIX 3aI1acoB
(TOBap0o0OOpPaUYNBAEMOCTH).

IIpakTuyeckas padora Ne 5
Pacuet aOCONIOTHBIX U OTHOCUTENBHBIX TIOKa3aTelell u3Iep:KeK MPOU3BOACTBA U OOpaICHUS.

IIK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24




I/IsyquI/Ie 0COOCHHOCTEH aHaIn3a u IJIaHUPOBAHUA HU3JACPIKCK 11O 06H.[€My YPOBHIO U OTACIIBbHBIM
CTaTbAM Ha MPEAIIPUATUAX O6H.ICCTBCHHOFO IMUTaHUAA.

IpakTnueckas paGora Ne 6 4
Wzydenue GpopM U CUCTEM OIUIATHI TPYZQ, TAPAHTHI U KOMITCHCAIUH, yIepKaHuH U3 3apa00THOM
mwiatel. Pacyer, aHaau3 ¥ IIaHUPOBAHUE TIOKA3aTe/CH 110 TPYIAy U 3apabOTHOM Ij1aTe Ha
MPENPUITUIX OOIECTBEHHOTO TUTAHUS
Tema 1.4. Copepxanne yueOHOr0 MaTepHaJia 4
IenooOpa3oBanue B [Tonstue nensl, ee aneMenTsl. Kitaccnukanus 1ieH v cucreMa  1eH. MeToibl lIeHO0Opa3oBaHuUsL. 2 IIK 6.1-6.5
OpraHu3aumusax OK 1-OKS5, OK7,
pecTopaHHOro OM3Heca LenooGpa3zoBanue Ha NPEANPUATHIX OOIECTBEHHOTO MUTaHUs. BHIBI IICH U MOPSAAOK MX OKO,
yrBepkaeHus. [loHsATHE KanbKyIALMU B OpraHU3alMsiX PECTOPAaHHOTO OHU3HEeca OK10,0K11
B TOM YHCJIe MPAKTHYECKUE 3aHATHSA 2 JIP 13-24
IIpakTHyeckasn padora Ne 7 2
WzydeHne METOAMKYN KaIBKYJIMPOBAHUS IIeH Ha IPOAYKIIUIO pecTopaHHoro OusHeca. Pacyer 1ieH Ha
MTPOJYKIIMIO U 3aITOJIHEHUE KABKYJISIIMOHHBIX KAPTOUCK
Tema 1.5. Coaep:xanue ydueOHOro MaTepuasia 6
Brinyck NpogyKIuM U
o0opoT mpexnpUATHI [onsTHA «TTPOU3BOACTBEHHASI MOIIHOCTE» M «IIPOU3BOJCTBEHHAS IIPOrpaMMay, UX COAEpKaHHe, 2 [IK 6.1-6.5
00IeCTBEHHOI0 NMUTAHUSA. | Ha3HAUCHHUE. OK 1-OKS5, OK7,
DKOHOMHUYECKOE COJIEPKaHUe TOBAPOOOOPOTa IPEANPUATHI MUTAHUS, €ro Kiaccu(urarms. OK9,
[InaHEpOBaHNE U aHAIIM3 TOBAPOOOOPOTA K 060POTA 110 BBIMTYCKY MPOIYKIHH COOCTBEHHOTO OK10,0K11
MTPOU3BOICTBA U MOy (HaOpHUKaToB JIP 13-24
B TOM YHCJI€ MPAKTHYECKHE 3aHATHS 4
IMpakTuyeckas padora Ne 8 4
Nzydenne MeToANKY MIaHUPOBAHUA U pacdyeTa MPON3BOICTBEHHON MPOTPaMMBbl OPTaHN3aIni
peCTOpaHHOTO OM3HEcCa, HCXOIHBIX JTAHHBIX IS ©€ 3KOHOMHUYECKOTO 00OOCHOBAHUS U aHAHN3a
BEITIOJTHEHM. PacdeT u aHanm3 mokasareneid ToBapoo00poTa OpraHu3aIiy MUTaHMsL.
Tema 1.6. Coaep:kanue y4eOHOro MaTepuaja 4
Joxoabl 1 npuOLLIbL B BanoBoii 1oxo/1 opraHu3aIiiy MUTaHus, €T0 CYITHOCTh W 3HAYCHHE, UCTOYHUKH 00pa30BaHMS. 2 IIK 6.1-6.5
OpraHM3aluAX U HA [TpuObLTE: NOHATHE, HA3HAYCHHE, ()YHKIIMH U BUJIBL. OK 1-OK5, OK7,
NMpeanpuATHIX [Mopsinok pacnpezeneHus ¥ UCIIOIL30BaHUsI MPUOBLTH. PeHTa0eIbHOCTh: TOHATHE U MTOKA3aTEeNH OK9,
00111eCTBEHHOr0 NUTAHMA. | peHTabenbHOCTH. DAKTOPHI, BIMAIOIIUE HA IPUOBLIL U PEHTA0EIBHOCTh OK10,0K11
B TOM YHCJIe IPAKTHYECKHE 3AHSI THS 2 JIP 13-24
IpakTnueckas paGora Ne 9 2

W3ydeHre METOANKY pacyeTra, aHaIu3a U IUTAHUPOBAHUS BAJIOBOTO JIOX0/1a, IPUOBLTH 1
pEeHTA0ETHbHOCTH OPTraHU3allul PECTOPAHHOTO OM3Heca U (PAKTOPOB, BIUSIONINX HA X BEJIHMUHHY.
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Tema 1.7. Copaepxanne yueOHOr0 MaTepHajia 11
OcHOBBI
NPEANPUHUMATEIBLCTBA M | CyiHOCTH MPEANPUHAMATENBCTBA, €0 BUJIbI, 3HAUYCHUE MAJIOr0o OM3Heca ISl SKOHOMHUKH CTPaHBI, 2 K 6.1-6.5
Ou3HeC-IIIAHUPOBAHNS MepbI TOCMIOAACPKKH MAJIoMy Ou3Hecy. Bujibl IpeANpUHAMATEIBCKIX PUCKOB U UX CTPAXOBAHUE OK 1-OK35, OK7,
ITopsaoK perucTpanuy U JIAKBAAAITNN TpeanpusaTaii. CyniHocTh 0aHKPOTCTBA, €T0 MPUIUHBI U 1 OKO9,
MPU3HAKH, CIIOCOOBI IPEIOTBPAILICHHUS. OK10,0K11
MHHOBallMOHHAS ACSATENBHOCTh U MHBECTUIIMOHHAS MOJIUTHKA OpraHU3alUU: TOHATHE, LIETU U 1 JIP 13-24
3anmaun. Micnonp3oBaHue KpeaUTOB OAHKOB B XO3SHCTBECHHON JesTeNbHOCTU. [[OHATHE U PUHITUTIBI
KpeauToBaHUs. BHIIbI KpeANTOB, MPETOCTABISIEMBIX IOPUINYESCKUM JIIIAM
busHec-mutannpoBaHue U €ro posib B yCIOBHSX PHIHOYHON SKOHOMUKH. BHIIbI OM3HEC-TIIaHOB, 2
CTpYKTypa OW3Hec-TIaHa, METOJINKA COCTABJICHHUS
Hanorosas cuctema PO. 2
Hanoroo0oxeHre opranu3anuii TUTaHus. BUabl HATIOTOB M OTYUCIICHUH, YIIAYMBAEMbIX
opra”uzaiuein
B TOM YHCJI€ MPAKTHYEeCKHE 3aHATHS 3
IIpakTHyeckast padora Ne 10 0,5
W3yuenne NcTOUHNKOB (PMHAHCUPOBAHUS JISSATEILHOCTH OpPraHU3allii. OpraHU3aInH.
IIpakTuyeckas padora Ne 11 1
MeTtouka pacyera maTexei o kpeauram. Pacuet s3(h()eKTUBHOCTH M OKYITaeMOCTH HHBECTHUIIHIM.
IIpakTuyeckas padora Ne 12 1
Pacuer HanOTroBBIX TIATEXKEH B rOCYAapCTBEHHBIH OIO/KET M OTYUCIICHUH B TOCYAapCTBECHHBIC
BHEOIO/PKETHBIC (DOH/TBI.
IIpakTuyeckas padora Ne 13 0,5
W3ydenue pasnenoB Ou3Hec- MIaHa.
Pa3nen 2. OcHOBBI MeHEZKMEHTA 24
Tema 2.1. Coaep:xanue y4eOHOro MaTepuaJia 10
CyuiHocTh, HeJIu U [TonsTHE MEHEKMEHTA YCIIOBUS U IIPEANIOCHUTKY €T0 BOSHUKHOBEHHUSI. COBpEMEHHBIC IMTOAXOAB B 2 IIK 6.1-6.5
3aJa4M MeHe/’KMEeHTA. MEHEKMEHTE M IIPUHITAIIBI yIipaBieHws. OCOOCHHOCTH yIPaBIeHNs B OpraHU3aINAAX TUTAHUS. OK 1-OKS5, OK7,
Mpennmpusitne Kak [nkn MeHEHKMEHTa, XapaKTepUCTHKA (DYHKITUH IUKIIA W UX B3aUMOCBSI3b. OK9,
00beKT ynpaBJieHUus OK10,0K11
Opranu3zanysi, TNIaHKPOBaHUE, KOHTPOIb M MOTHBAIINS KaK QYHKIMH yrpapieHus. [lonstue, JIP 13-24
Ha3HA4YCHHE U BUJIbI
[TnanupoBanue, €ro 3HaAYCHUE, 1ISITU, TIPUHITUITBL, METO/IBI U ATAITbl. BH/IBI TUTAHOB B OpraHU3aIiun 2
pecTtopaHHoro 6usHeca. Muccusi opraHu3aliy, TOHITHE U COJepKaHue
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Cucrema METOJIOB YITPABICHUS HA MIPEIIPHUATUSX OOIIECTBEHHOTO MUTaHUs (OpraHu3alMoOHHbIE,
aIMUHUCTPATUBHBIC, SKOHOMUYECKHE, COTTMAIBHO-TICHXOJIOTHIECKHUE). YIIPaBICHUCCKOE PEIICHUE:
MMOHATHE, BUABI. METOIBI IPUHATHUS YIIPABICHICCKOTO PEIICHUS. ITaIlbl PUHATHS U PeaTH3aIiH

peuieHuit. JlenerupoBanue NOIHOMOYUM.

B TOM YHUCJI€ NMPAKTHYCCKHEC 3AHATHH

IIpakTHyeckast padora Ne 14
JlenoBas urpa Ha yMEeHUE HaXOAUTh [IPaBUIIbHOE YIIPABIEHYECKOE PEILICHUE B CIIOXKHBIX
MIPOU3BOACTBEHHBIX CUTYAIMSIX METOAOM «MO3TOBOr0 IITypMay»

IIpakTHyeckast padora Ne 15
JlenoBast urpa Ha yMEHHE OPraHM30BBIBaTh PA0OTY KOMAaHIbI, MPOSBIATH JIMICPCKHE KAadyecTBa,
IpUHAMATH yrpasieHdeckue permenus «llomet Ha JIyHy»

Tema 2.2.

Yupasiienne
NMPOU3BOACTBEHHBLIM
MEePCOHAIOM B
00IIeCTBEHHOM MU TAHUH.
Cucrema MeTO/10B
yhnpaBJieHUs

Conep:xanue y4eOHOro MaTepuaJia

10

CyH.[HOCTB yipaBJICHUS ICPCOHATIOM Ha MPCAPUATHAX 06H.[6CTB6HHOFO IIUTaHUA.

JIOKHOCTHBIC MHCTPYKIIMH U TipodeccHoHabHbIe cTaHaapThl. OnpesiescHue MOTPEOHOCTH B
MepcoHale, MepecTaHoBKa, 00yUCHUE, aTTeCcTallvs, MOTHBAIIHUS, CO3TaHIE KOMAH/IbI Ha
MTPOM3BO/ICTBE.

KonnuecTBeHHBIN 1 KQUCCTBCHHBIA COCTaB TPYAOBBIX pECYpPCOB OpFaHI/I3aL[I/If/’I IIUTaHUA.
Iloxa3zarenu JABWKCHUS KaAPOB. Texaunueckoe HOPMHPOBAHUC TpYyJa.

[Toxazarenn u pe3epBBI pOCTa MPOU3BOUTENHFHOCTH TPY/Ia B OPraHU3aUAX MUTaHUA. MOTHBAIs
Tpyaa

B TOM YUC/IC NTPAKTUYCCKHEC 3aHATUSA

=)

IIpakTHyeckast padora Ne 16
Wzyuenne MeToI0B pacyeTa v aHaJIu3a MPOU3BOIUTEIBHOCTH TpyAa. Pacuer nokazarteneit
JIBIDKCHUSI KaIPOB.

IIK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24

Tema 2.3.
KommyHukanust kKak
(byHKIUST MeHEeTKMEHTA

Coaep:kanue y4eOHOro MaTepuaJa

Kommynukanus kak GyHKIHs MeHepDKMEHTa. J{enoBoe o01eHne, ero XxapakTepUCTHKA, BHIH,
¢dbyukuuu v HazHadenue. [IpaBuia BefeHus Oeces, COBEIIAHMA, TeperoBopoB. MakTOpsl U YCIOBUS
MOBBIICHHS 3 (GEKTUBHOCTH JI€J0BOro 00ImeHus. Dasbl 1CIT0BOr0 0OMICHMS.

JlenoBoe oOIIeHNE MEHEIDKEPOB C MOTPEOUTEISIMU YCITYT OOIECTBEHHOTO MUTAHMUS, PYKOBOJICTBOM,
MMOTYMHEHHBIMH U KOJIJIETaMH 110 padoTe.

Ynupapnenue koH(pIUKTaMu U cTpeccamu. [loHATHE U KITaccuuKaIus KOH(QIUKTOB, CIIOCOOBI
ynpasnenust. CTpecc: npupoaa U npuarHbL. [Icuxomorndeckas yCTORIMBOCTh PyKOBOAUTENS KaK
OCHOBa HOPMAaJILHOW 0OCTAaHOBKH B OpraHHU3aIiH

0,5

CamomenemkmMeHT. [InmanupoBanue paboThl MEHeDKepa: pabodero nHs, pabouel Heleny,
oprasusanus pabodero Mecra

0,5

B TOM YUCJIC NIPAKTUYCCKHE 3aHATUSA

IIK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24
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IIpakTHyeckast padora Ne 17
JlenoBast urpa Ha BEIpaOOTKY yMEHHMS NepeaaBaTh TOUHyI0 HHpopmMarmio «HI1 Ha npeanpusTum

Pasnen 3.

OCcHOBBI MAapKETHHIA

16

Tema 3.1. Ilonsitue
MapKeTHUHIa, ero HeJau 1
byHxumMu

Conep:xanue ydeOHOro MaTepuaJia

Henu u 3agaun MapketuHra. [IpyuHIUEI U QYHKINH MapKEeTHHTA, X KPaTKas XapaKTEPUCTHKA.
OcHOBHBIC KOHIICTIINH PAa3BUTHSI MAPKETHHIA, HX OTJIIMYUTENbHBIEC ocoOeHHOCTH. HeoOxoaumocTs
COBEPILEHCTBOBAHUS MAPKETUHIA B COBPEMEHHBIX ycinoBUsAX. ColepxaHne MapKeTHHIOBOM
JIeATENBHOCTH. YTIpaBIeHNE MapKETUHIOM U MJIAHUPOBAHNE MapKETUHIOBOM JIEATENBHOCTH B
OpraHu3aly PECTOPaHHOro OM3Heca.

[NoHsATHE KOMITIEKCa MAPKETHHTA U ero pa3paboTKa B OpraHu3alluy MUTaHus. ToBapHas MOJIMTHKA
npeanpusatus. [loastue ToBapa u ycayru. Ctparerus pa3paOOTKH HOBBIX TOBApOB (MEHIO).
YKv3HEeHHBIH 1TUKT ToBapa (YCIIyTH), UK CO3JaHUS U OCBOCHUS HOBBIX TOBAapoOB (YCIyT) Ha
MPENPUITUAX OOIIECTBEHHOTO MUTaHMsI. KauecTBO TOBapOB U YCIIYT KakK (akTop
KOHKYPEHTOCIIOCOOHOCTH MPEATIPHUSTHH, PUIUHBI, OKA3bIBAOIIIE HA HUX BiusiHUe. [loHATHE
«rerist kadecTBay. CraHmapthl cuctemsl kadectBa MCO-9000 (ISO-9000). Pa3zpaborka HOBOTO
ToBapa (yCiyru).

B TOM YUCJIC NTPAKTUYCCKHE 3aHATUSA

N

IIpakTHyeckas padora Nel8

CObITOBas MONMUTUKA TIpeAIpUsATUs. DyHKINH, METOIbI, BUIBI U 331aun cObITa. COBITOBas
MOJIMTUKA B OpPraHU3aIlMK PECTOPaHHOTO Ou3Heca. DopMHUpOBaHKE CIIPOCA U CTUMYJIHPOBAHUC
cObITa. [leHoBast MOJMTHKA U TICHOBBIE CTPATETUHU OpraHu3aIii. Pa3paboTka EeHOBOW TMOJIUTHKH
Ha TPEJNPUATUSIX TUTAHHUSL.

IIpakTHyeckast padora Nel9
MeTopI TPOIBIKEHNS TOBAPOB U YCIYT B MapKeTHHTe. [IoHATHE MO3UIIMOHUPOBAHNUS Ha PHIHKE
TOBapOB U yCIyr. MapKeTHHTOBble KOMMYHHKAIMH. Pekiaama n ee Buapl. CpeacTBa peKiIaMbl.

IIK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24

Tema 3.2.

MapKkeTHHI OBbIE
HCCJIeI0BAHUSA B
001I[ECTBEHHOM NMUTAHUHU

Conep:xanue ydyeOHOro MaTepuasia

10

Omnpenenenue cnpoca U MOTPEOHOCTEN B yCIIyrax OpraHu3aluil pectopaHHoro ousHeca. EMKOCTb
pbiHka. CerMeHTHpOBaHUE PBIHKA, (DaKTOPBI, BIAHUSIONINE Ha TOBECHHUE MTOKYyaTeNeH, BBIOOp
LIEJIEBOTO PhIHKA OpraHu3auyeil NuTaHusl.

MeTo/1p1 ¥ BUIBI MAPKETHHTOBBIX HCCenoBaHmii. KadecTBeHHBIE M KOTMYECTBEHHBIE METOIBI
uccienoanus. Habmronenre 3a moTpeOuTenssMu. DKCIEPTHBINA onpoc. MO3roBo# mTypMm.
Nsyuenue peakuu pecnoHaeHTOB. KoandecTBeHHbIE METOIBI UCCICAOBAHMUS.

OHpOCI:I (aHKeTI/IpOBaHI/IC peCHOHI[CHTOB). TexHoIOrHs ¥ BUABI OITPOCOB B MAPKETHUHI OBBIX
HUCCIICIOBAHUAX. BI)I60p KOHKPETHBIX METOAOB MApPKETHHIOBBIX HUCCIEIOBaHUN B opraHusanusax
muTaHus. MeToapl IIPOTrHO3UPOBAHUA B MaPKETHUHIOBBIX UCCIICAOBAHUAX

IIK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24
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B TOM YHUCJI€ NMPAKTHYCCKHUEC 3AHATHH

N

IIpakTuyeckas padora Ne 20 2
Omnpenenenne haspl )KH3HEHHOTO ITMKJIa TOBAPOB (MEHIO) U YCIIYT MPEANPUITHIA 00IIECTBEHHOTO
MUTaHUs, pa3paboTKa MapKETHHIOBBIX MeponpusTii s npoanenus XXUT u nponBmxeHus
OopraHm3anuy peCTOPAHHOIO OusHeca Ha PBIHKC.
IIpakTuyeckasn padora Ne 21 2
I/I3yquHe METOJ0B IMPOBCACHUA KOJINYECTBCHHBIX U KAYECTBECHHBIX MAPKETHUHIT'OBBIX
I/ICCJ'ICI[OBaHI/If/’I B OpraHu3anusaX NUTaHUA. CocraBiieHHEe aHKETHI JJI U3y4YCHUS HOTp€6I/ITeJ'H>CKI/IX
pEeANOYTEHUI
CamocrosiTeibHas padoTa 2
CO6op u aHanmu3 HHGOPMAILIMH O IIEHOBOM MOJUTUKE MPEANPHUATHI 0OIECTBEHHOTO MUTAHUS
1 po3Hu4HOU Toprosiu. [loaroroska nokiana « Ku3HeHHbIN UKI TOBapa (YCIyTH).
[ToaroroBka nokmnana «EMKOCTb peIHKay.
HUcrounnku uHpopManuu
1.)Kabuna C.b., bypatoroa O.M., Konecora A.B. OCHOBBI 5KOHOMHUKH, MEHEPKMEHTA U
MapKeTHUHTa B 0OmecTBeHHOM mnuTaHuu: yueOHuK ans cryaentoB CIIO/ C.b. XKabuna,
O.M. bypmiorosa, A.B.Kosnecosa. 3-¢ uza. Crep.- M.: U3naTenbckuii HEHTp «AKaaeMus»,
2018.-336.c.
2. AnekcynnH B.A. Mapkerunr: yue0. mis cpen. npod. oopasoBanus / B.A. AnekcyHuH. —
M.: JamkoB u K°, 2018. —200 c.
3. XKabuna C.b. MapkeTHHT IPOIYKIIMH M YCIYT: OOIIECTBEHHOE MMUTAHKE: yuel. mocooure
st cpen. npod. odpasosanus / C.b. XKabuna. — M.: Akanenus, 2018. -224 c.
HNHuTeHer - pecypcsbl
http://www.marketing.spb.ru/
ITpoMe:kyTOUHAsL aTTeCTALUSA 2
Bcero: 96
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3. YCJIOBUS PEAJIM3AILIMA TPOTPAMMBI YYEBHOM JUCITATLIAHBI

3.1. Jlna peamu3anuyd TPOTPaMMBI yUeOHOW ITUCITUIUIMHBI JOJDKHBI OBITH IPETyCMOTPEHBI
CIIETYFOIINE CTICIIUATBHBIC TOMEIIICHUS:

Kabuner coyuanvro-sxonomuneckux oucyunium, OCHaIECHHBIN 000pyI0BaHUEM:

1) OcHoBHOE 000OpyIOBaHUE:

- pabouee MecTo mpemnoaBarens — 1;
- paboune mMecta obyuatonuxcs -30;

- KOMIIBIOTCP C BBIXOAOM B I/IHTepHeT
- Moy

- IOCKa MenoBast

2) YuebHo-HarIs AHbIC TTOCOOUS:

- yueOHBIC TIOCOOWS;

- METOJMYECKAs TUTEPaTypa;

- uHcTpyKuuu o Th;

- HOpMaTHBHBIE JOKYMEHTHI

3.2. UaopMannoHHOe o0ecnieyeHne pean3aliu MporpaMmbl

OcCHOBHBIC HCTOYHHUKH:

1. Poccuiickas ®enepanus. 3akonsl. TpynoBoit komekc Poccuiickoit ®enepauuu: denep.
3akoH: [mpuHAT [Noc. Jdymon 21 gek. 2001 r.: mo cocrosHuto Ha 26 amnp. 2016 r.] M.: Pug
I'pymm, 2016. — 256 c. — (3akoHonaTenbCTBO Poccuu ¢ KOMMEHTapUAMU K U3MEHEHUSM).

2. Poccuiickas ®enepanus. 3akoHbl. ['paxkmanckuii kojekc Poccuiickoit deneparuu: odwir.
TeKkcT: [mo coct. Ha 1 Mmasg. 2016 r.]. M.: Owmera-JI, 2016. — 688c. — ( koxekcwl Poccutickoit
denepanyn).

3. Poccuiickas ®enepanus. 3akonsl. Hamoroseiii komekc Poccuiickoit @eneparuu: [denep.
3akoH: npuHAT ['oc. Jlymoit 16 urons 1998 r.: mo cocrosuuto Ha 1 sHB. 2016 r.]. M.: DJIUT,
2016- 880c. (komekchel Poccuiickoit deneparun).

4. TOCT 31985-2013 VYcuyru oOmecTBEHHOTO0 MUTaHUsA. Te€pMUHBI U ompeneicHus.- Bees.
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4. KOHTPOJIb M1 OLIEHKA PE3YJbTATOB OCBOEHHMSI YYEFHOU

JANCHUITINHBI

Pe3yabTaThl 00yueHus

Kpurtepuu onenku

MeToabl OLIEHKH

1

2

3

3HaHu:

— TIOHSATHE, IISNIU U 33/1a9l SKOHOMUKH,
OCHOBHBIC TTOJIOKEHUS SKOHOMUYIESCKOM
TEOpHH;

— TMPUHIHIEI QYHKIIMOHUPOBAHUS
PHIHOYHOHM SKOHOMHKH, COBPEMEHHOE
COCTOSTHHE U TIEPCIIEKTUBBI Pa3BUTHS
oTpaciu;

—  BUJIbI 5KOHOMHUYECKOU JCSITCIHHOCTH
(oTpaciu HapOTHOTO XO3SHCTRA),

— CYIIHOCTH MPEIIPUHUMATENHCTBA, €10
BUJIbI, 3HAYCHUE MAJIOTO OM3HEca IS
SKOHOMUKH CTPaHbI, MEPHI TOCTIOAIEPIKKH
MajoMy OM3HECY, BHIIBI
MPEITPUHAMATEIILCKUX PUCKOB H METOIBI
UX MpU3HAKAM;

— IeJNH U 33Ja491 OPTaHNU3alnN
pecTopaHHOro OM3Heca, MOHITHE
KOHIICTIIIMY OPTaHU3AIUY TTUTaHUS;

— 93Tambl PETUCTPAINH U TIOPSIOK
JUKBUJAIMH OPTaHU3AINAN, TIOHITHE
0aHKPOTCTBA, €r0 MPU3HAKU U METOJIBI
MPEIOTBPAIICHUS;

(hakTopbl BHEIIHEH Cpelibl OpraHU3aIH
MTUTaHNA, YJIEMEHTHI €€ BHyTPEHHEH CpelIbl
U METOJMKHU OIICHKH BIUSHHS (DAaKTOPOB
BHEIIHEH Cpe/ibl Ha X034MCTBEHHYIO
JIeSITeIbHOCTD

— opranuzanuu nutanus (SWOT-
aHaIu3);

— (yHKIUU ¥ 33]]a9U OyXTaNTepuu Kak
CTPYKTYPHOT'O TIOJIpa3/IeTIeHUS
MPEIIPUATHS, OPraHU3AIUI0 yIeTa Ha
MPEINPUATHN TUTAHUS, OOBEKTHI yUeTa,
OCHOBHBIE TTPUHLIUIIBL, ()OPMBI BEICHUS
OyXraaTepcKoro y4era, peKBU3HUTHI
TIEPBUYHBIX JIOKYMEHTOB, UX
KJIacCU(UKAIHIO, TPCOOBAHUS K

0 OpMIICHHUIO TOKYMEHTOB, NIPaBa U
00513aHHOCTH TJIABHOTO OyXrairepa
OpraHM3aINy MTUTAHUSA, TIOHSATHE
WHBEHTApU3aIlNH;

- BUJIBI 5KOHOMHUYECKUX PECYPCOB
(0OopoTHBIC ¥ BHEOOOPOTHBIC AKTHUBHI,
TPYAOBBIE PECYPCHI), NCTIOIB3YyEMbIX
opraHuzaluell peCTOpaHHOro OM3Heca u
METOABI onpeneneHus 3PPEeKTUBHOCTH HX
WCTIOJIB30BaHMS;

— TIOHSTHE W BUABI TOBAPHBIX 3aM1aCcOB, WX
pOJb B OOIIECTBEHHOM IMUTAHUH, TOHSATHE
TOBApPOOOOPAUNBAEMOCTH, A0OCOJTIOTHEIC U

DopMyIHpyeT OCHOBHBIC MOHSTHS,
ofpeiesIeHust, MeTO/Ibl, (HOPMBI,
NPUHIUIIBI QYHKIHOHUPOBAHHUS C
MOJIHOTOW OTBETOB, TOYHOCTh
tdhopmynrpoBok, He MeHee 70%
NPaBUJIbHBIX OTBETOB.

He menee 75% npaBUIbHBIX
OTBETOB:

PaznuyaeT Buabl A€ATEILHOCTH,
HPOJYKTOB.

Knaccudunupyer cyobexTs
Belensier atansl JesTelbHOCTH.
IIpumensieT npodeccruoHaNbHYIO
TEPMHHOJIOTHIO.

OdopmitsieT TOKYMEHTHI B
COOTBETCTBUH C HOPMATHBHBIMU
TPEOBaHUSIMHU

Texyumit KOHTPOJIb
TIPY TIPOBEICHIH:
-IIUCEMEHHOTO/YCTHOTO
orpoca;
-TeCTHUPOBAHUSI.

IIpomexyTouHas
aTTecTanys

B (hopme

g hepeHITMPOBaHHOTO
3a4era B BUJIE:
-IMCHbMEHHBIX/ YCTHBIX
OTBETOB,
-TECTUPOBAHUS




OTHOCHUTEIBHBIE TIOKA3aTeIN H3MEPEHHUS
TOBApHBIX 3aI1ACOB, METOIUKY aHAIIN3a
TOBAPHBIX 3aM1aCOB MPEIIPUATHHN TUTAHUS;
— TMOHATHE MPOJYKTOBOTO OallaHca
OpraHu3aliy UTAHWUS, METOJIUKY
TUTAHUPOBAHUS TMTOCTYIICHUST TOBAPHBIX
3armacoB € MOMOIIBI0 TIOKa3aTelnei
MPOAYKTOBOTO OayiaHca;

— HWCTOYHUKHU CHAOKEHHS CBHIPbEM,
MPOAYKTaMHU U TapOH, Y4YeT ChIPhS,
MPOAYKTOB U Taphl B KIIaIOBBIX
NpPEANPHUITHI 00IIECTBEHHOTO MUTAHUS,
JIOKYMEHTBI, HICTIONIb3yEeMbIC B KJIAJOBBIX
MPEIPUATHS; TOBAPHYIO KHUTY, CITHCAHUE
- TOBApHBIX TIOTEPh, OTYET MATECPUAILHO -
OTBETCTBEHHBIX JIHII,

— y4eT peajau3aliy MPOoyKIUN
cOOCTBEHHOT'O TIPOU3BOJICTBA U

o1y padpHuKaToB;

TIOHSATHUS «IIPOU3BOJICTBCHHASI MOIIIHOCTEY
U «IPOU3BOJICTBEHHAS MPOTpPaMMa
NPEANPUSITHSY, HX COJICPIKAHNE,
Ha3HadYeHUE, GaKTOpbl (HOPMHUPOBAHHS
MPOU3BOACTBEHHOU MTPOTPaMMBI,
WCXOJTHBIC JTAHHBIC 151 €€ IKOHOMUYECKOTO
000CHOBAHUS U aHAJIM3a BITOTHECHUS,
METOJIUKY pacuera IMpOITyCKHON
CIOCOOHOCTH 3aJia B KO3 PHUIMEHTA ¢
UCTIOJIb30BaHHS;

— TpeOOBaHUS K peanu3aliy IPOAYKIUU
0O0IIIECTBEHHOTO MMUTAHUS,

— KOJIMYECTBEHHBIN U KAUECTBEHHBIN
COCTaB MEPCOHAJA OPTaHU3AIINY;

— TIO0Ka3aTelH U Pe3epBbI pocTa
MIPOM3BOANTEIBHOCTH TPyJa Ha
MPEINPUATHSX TUTAHUS, TOHITHE
HOPMHUPOBAHUS TPY/a;

— (HOpMBI ¥ CUCTEMBI OILIATHI TPY/A,
BU/JIbl TApaHTUN, KOMIIEHCAIUNA U
yaepKaHui U3 3apabOTHO TUIATHI;

— COCTaB M3JE€p>KEK NIPOU3BOACTBA U
oOpalieHus: OpraHnu3alii peCTOPaHHOTO
OusHeca;

— MeXaHHU3MBI IeH000pa30BaHus Ha
NpOAYKIHIO (YCIIyTH) OpraHu3anui
pecTopaHHOro OM3Heca;

— OCHOBHBIE TTOKa3aTeNH JAesTeTbHOCTH
OpEANPHUITHI 0OLIECTBEHHOTO MUTAHUS U
METOJIBI UX pacyeTa;

— TOHSTHE TOBapoOOOpOTa, 10X0a,
NpUOBUIN U PeHTa0eIbHOCTH MPEANPHUSITHS,
(hakTOpBI, BIUSIIOMIUE HA HUX, METOIUKY
pacuera, ITIAaHUPOBAHUSA, AaHATTN3A;

— CYUIHOCTb, BUIBI U PYHKIMK KPEauTa,
MIPUHIUIIBI KPEAUTOBAHUS TIPEATIPUATHIA,
BUJIBI KPEIUTOB, METOJIUKY pacuera
MIPOIIEHTOB 32 MOJIb30BaHNE OAaHKOBCKUM

DopMyIHpyeT OCHOBHBIC MOHSTHS,
oIpeieIeHusl, METObI, (POPMBI,
NPUHIUIBI QYHKIMOHUPOBAHHUS C
MOJIHOTOW OTBETOB, TOYHOCTh
¢dopmynupoBok, He menee 70%
NPaBHJIbHBIX OTBETOB.
He menee 75% npaBUIbHBIX
OTBETOB:
PasnuvaeT Bubl ACATEIBHOCTH,
MPOJYKTOB.
Kinaccupunupyer cyObeKThI
Belzensier atansl JesTelbHOCTH.
IIpumensieT npodeccruoHanbHYIO
TEPMHHOJIOTHIO.
OdopmiseT TOKyMEHTHI B
COOTBETCTBHH C HOPMATHBHBIMHU
TPEOBaHUSIMHU

Texymuit KOHTPOIb
IPH [TPOBEICHUU:
-IIUCEMEHHOT0/YCTHOTO
orpoca;
-T€CTHPOBAHUSL.

TIpomexxyTouHas
aTTeCTalus

B (hopme

g hepeHITMPOBAaHHOTO
3a4eTa B BUJIC:
-IIUCEMCHHBIX/ YCTHBIX
OTBETOB,
-TeCTUPOBAHUS




KpPEIUTOM, YIUIAYUBAEMBIX MIPEANPUIATHEM
OaHKy;

— HaJIoroBylo cucreMy PO: nousarue,
OCHOBHEIC 3JICMCHTEI, BHIbI HAJIOTOB U
OTYHCTICHUH, YIIJIaYMBACMBIX
OpraHU3aNMsIMH PECTOPAHHOTO OWM3HECa B
TOCY/IapCTBEHHEBIH OIO/KET U B
TOCY/IapCTBCHHBIC BHEOIODKETHBIC (DOHIBI,
METOAWKY MX PacueTa;

— TOHATHE OWU3HEC-TUIAHUPOBAHUS, BUIBI
U pasJienbl Ou3Hec-TIIaHa;

CYIIIHOCTb, IICJIH, OCHOBHBIE TIPHHITHITHI 1
(DYHKIIMH MEHEPKMEHTa (IUTaHHPOBaHUE,
OpraHu3alysl, MOTUBALUS, KOHTPOJIb,
KOMMYHUKAIIHSI ¥ TIPUHATHE
VIPABJICHUYECKUX PEIICHUI), 0COOCHHOCTH
MEHEIKMEHTA B 00/1aCTH
po(heCCUOHATBHON IEATEILHOCTH;

— CTWIH yIPAaBIICHUS;

— CIOCOOBI OPraHU3ANUN PAOOTHI
KOJUICKTHBA, BUJbI 1 METOIBI MOTUBAIUU
MepcoHaja

— TIpaBWJIa JCIIOBOTO OOIICHUS B
KOJICKTUBE;

— CYIIHOCTb, IIEITH, OCHOBHBIC PUHITUTIBI
1 GYHKIIMKA MapKETHHTa,

— TIOHSITHE CETMEHTAIUs PBIHKA;

— METOJIbI MPOBEACHUS MAPKETUHT OBBIX
HCCIICIOBAHUM;

— TIOHSITHE TOBAapHOMU, IIEHOBOM!,
COBITOBOM, KOMMYHHKAITHOHHON
TTOJINTUKYU OPTaHU3AITUH TTHTAHWS

— (KOMILUTEKC MapKETHHTA);

- OpraHU3aINI0 YIIPABICHUSI
MapKETHHTOBOH JEATEIBHOCTHIO B
OpraHu3aliy PECTOPAHHOTO OM3Heca.

Ymenus:

— y4acTBOBaTh B BEIOOpE Hauboee

3 PeKTUBHON OPTaHU3AIMOHHO -
paBOBON QOPMBI JJIs ICATSITLHOCTH
OpraHM3alliy PECTOPAHHOTO OHM3HECa,
(hopMHpOBaHUY TTAKETA JOKYMEHTOB JIJIS
OTKPBITHS TIPETPHUSITHS;

— PpaccuUMTHIBAThH U IIAHUPOBATH
OCHOBHBIC TEXHUKO-IKOHOMHUYCCKUE
MOKA3aTeNN ICATETbHOCTH OpTaHU3aIHN
pECTOpaHHOrO OM3HEcCa ¥ aHAIU3HPOBATh
WX TUHAMHUKY;

— aHaJTM3upOBaTh (PAKTOPHI, BIUSIONIUC
Ha XO3AHCTBEHHYIO ACSITEIHHOCTh
OpraHH3aIlNy;

— PpaccuUMTHIBATH NOKA3aTeIU
3()PEKTHBHOCTH UCTIOIB30BAHMSI PECYPCOB
OpraHH3aIlNY;

— TPOBOAWTH MHBEHTAPU3AIIUIO HA
MPEINPUATHSIX THTAHS,

— TI0NH30BATHCS HOPMATHBHOMN

DopMyIHpyeT OCHOBHBIC MOHSTHS,
ofpeiesIeHust, MeTO/bl, (HOPMBI,
NPUHIUIIBI QYHKIHOHUPOBAHHUS C
MOJIHOTOW OTBETOB, TOYHOCTB
(dopmynupoBok, He menee 70%
NPaBHJIbHBIX OTBETOB.
He menee 75% npaBUIbHBIX
OTBETOB:
PaznuyaeT Buabl A€ATEILHOCTH,
MPOJYKTOB.
Kinaccupunupyer cyObeKThI
Belzensier atansl JesTelbHOCTH.
IIpumensieT npodeccruoHanbHYIO
TEPMHHOJIOTHIO.
OdopmiseT TOKyMEHTHI B
COOTBETCTBHH C HOPMATHBHBIMHU
TPEOBaHUSIMHU

Texymuit KOHTPOIb
IPH [TPOBEICHUU:
-IIUCEMEHHOT0/YCTHOTO
orpoca;
-T€CTUPOBAHUSL.

IIpomexxyTouHas
aTTeCTalus

B (hopme

g hepeHITMPOBAaHHOTO
3adeTa B BUAE:
-IIUCEMCHHBIX/ YCTHBIX
OTBETOB,
-TeCTUPOBAHUS




JIOKyMEHTAIMe ¥ oOpMIISTh U YIETHO-
OTYETHYIO JOKyMEHTAIIUIO (3aITOITHSTh
JIOTOBOpA 0 MaTepHaIbLHON
OTBETCTBEHHOCTH, JIOBEPEHHOCTH Ha
MOJy4YeHUEe MaTepHATIbHBIX IIEHHOCTEH,
BECTH TOBaPHYIO KHUTY KJIQJIOBIIUKA,
CITUCHIBATH TOBAPHBIC TIOTEPH, 3ATIOTHSITH
WHBEHTAPU3aIMOHHYIO OIUCH; 0DOPMIIATH
MOCTYIUICHUE U TIepe/jadyy MaTepHalTbHBIX
IIEHHOCTEH, COCTABIATh KABKYIISIIIMOHHBIC
KapTOYKHU Ha OJIF0JIa M KOHAUTEPCKUE
U3JICTHS, JIOKYMEHTAIHIO 110 KOHTPOJIFO
HAJTMYHS 3aI1aCOB Ha MPOU3BOJICTBE);
OIICHMBATh UMECIOIUECS Ha TPOU3BOJICTBE
3arachl B COOTBETCTBUM € TPeOyeMbIM
KOJINYECTBOM M KaYeCTBOM, PACCUMTHIBATH
Y aHAJTM3UPOBATh U3MEHEHUE TIOKa3aTelNei
TOBApPHBIX 3aM1aCOB U
TOBapO0OOPAUYNBACMOCTH, UCTIONB30BATh
MpOrpaMMHOE 00ECTICUCHUE MPH KOHTPOJIE
HAJIMYUS 3a11acOB

— aHAIM3UPOBATh COCTOSHHE
MPOJIyKTOBOTO OayaHca MpenpusIThs
MTUTAHUS,

— BECTH y4eT pealH3allii FOTOBOM
MIPOIYKITNU U 10Ty (habpHKaToB;

— KaJBKYJIHPOBATH IIEHBI Ha MPOTYKIIHIO
CcOOCTBEHHOT'O TIPOU3BOJICTBA U
noy¢habprKaThl MPOU3BOAUMBIC
OpraHM3aImell pecCTopaHHOTO OM3HEeca;
PAaCCUHTHIBATh HAJIOTH U OTYHCIICHUS,

— yIJauyMBaeMble OpTaHU3aIUeH
pecTopaHHOTO OmM3HECA B OIOKET U B
TOCY/IapCTBCHHBIC BHEOIOKETHBIC
honmpI,

— PacCYHTHIBATH MPOIEHTHI U TUTATEXKH 32
MOJIb30BaHUE KPEIIUTOM, yIJIauNBaeMbIC
opraHm3almeill 0aHkKy;

— IUIAaHUPOBAThH M KOHTPOJIHPOBATH
COOCTBEHHYIO JATENILHOCTh U
JIESTEIIbHOCTh TIOTYMHCHHBIX;

— BBIOMpATh METOJBI MPUHATHS

3 PEKTUBHBIX YIIPABICHUCCKUX PEIICHUIA;
— yOpaBIsATh KOH(PIUKTAMU B CTPECCaMU
B OpraHU3AIINY;

— TPUMEHSThH B MPO(HECCHOHATHHOI
JIeSITEITbHOCTH TPHEMBI JETIOBOTO OOIICHUS
U YIPaBICHYECCKOTO BO3/ICHCTBUS;

— aHAIM3UPOBAThH TEKYIIYIO CUTYAIIHIO Ha
pBIHKE TOBApOB U YCIIYT;

— COCTaBJIATh OM3HEC-TUIAH IS
OpraHM3ally PECTOPAHHOTO OM3HECa

— aHaAM3UPOBATh BO3MOXHOCTHU
OpraHM3alliy MUTaHus B 001aCcTH
BBITIOJTHEHUSI TUTAHOB 110 TIPOU3BOJICTBY U
peanu3ainuyd Ha OCHOBaHUH YPOBHS
TEXHUYECKOTO OCHAIIEHHS, KBATH(UKAIH

DopMyIHpyeT OCHOBHBIC MOHSTHS,
orpeiesIeHust, MeTO/Ibl, (HOPMBI,
NPUHIUIIBI QYHKIHOHUPOBAHHUS C
MOJIHOTOW OTBETOB, TOYHOCTh
(dhopmynrpoBok, He MeHee 70%
NPaBHJIbHBIX OTBETOB.
He menee 75% npaBUIbHBIX
OTBETOB:
PaznuyaeT Buabl A€ATEILHOCTH,
HPOJYKTOB.
Knaccudunupyer cyobexTs
Belzensier atansl JesTelbHOCTH.
IIpumensieT npodeccruoHanbHYIO
TEPMHHOJIOTHIO.
OdopmitseT TOKYMEHTHI B
COOTBETCTBUH C HOPMATHBHBIMU
TPEOBaHUSIMHU

Texyuuit KOHTPOJIb
TPY TPOBEIICHHUH:
-IIUCEMEHHOT0/YCTHOTO
orpoca;
-TeCTHPOBAHUSI.

IIpomexyTounas
aTTecTalus

B (hopme

g hepeHITMPOBAaHHOTO
3a4era B BUJIE:
-IUCHbMEHHBIX/ YCTHBIX
OTBETOB,
-TECTUPOBAHUS




MIOBAPOB M KOHAUTEPOB;
— TPOTHO3WPOBATH U3MEHEHHUS HA PHIHKE
pecTopaHHOTO OU3HECa U BOCIIPUATHE
MOTPEOUTEISIMA MEHIO;

— aHaAIM3UPOBATH CIIPOC HA TOBAPHI U
YCIYTH OpTaHU3aIMH PECTOPAHHOTO
ousHeca;

— TPaMOTHO ONPEACIATh MAPKETHHTOBYIO
TIOJIUTUKY OPTaHU3aAIH THUTAHUS
(TOBapHYIO, IICHOBYIO MOJIUTUKY, CITOCOOBI
MIPOABIKCHUS IPOAYKIIUU U YCITYT Ha
PBIHKE);

- IPOBOJUTH MapKETHHIOBbIC
UCCJICJIOBAHUS B COOTBETCTBUU C IEISIMU
OpraHu3aliy ¥ aHAU3 TIOTPEOUTEITBCKIX
NPEANOYTECHUH, MEHIO KOHKYPHUPYIOIIHUX H
HauOOoJIee MOMYIISIPHBIX OpTaHU3aIHi
MUTAHUS B PA3IMYHBIX CErMEHTAaX
pecTopaHHOTO OmM3HEca




