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[Tporpamma paccmoTpeHa

Ha 3acenanuu [1IIK mnpodeccrnonanbHOTO 1TUKIIA

nporokos Ne 1 ot 31. 08. 2022r.

IIpencenarens LK I'.®. SImaeBa

PabGouas mnporpamma mucummuimabl OIl 5 DOkoHOMHKA, MEHEIKMEHT, MapKETHHT

pa3paboTaHa Ha OCHOBE

6.

1. @enepaibHOTO TOCYAAPCTBEHHOTO 00pa30BaTENBHOTO CTAaHAAPTa CPETHETO
npodeccuoHanbHOr0  OOpa3oBaHus 1O  mpodeccuu  cpenHero  MnpodeccruoHalbHOTO
oOpazoBanust 43.02.15 IloBapckoe U KOHAMTEPCKOE JE€JIO, YTBEPKACH IPHUKA30M
MunucrepcTBa 00pa3oBaHUs
u Hayku Poccutickoit @eneparuu ot 9 nexabdbpst 2016 r. N 1565, 3apeructpupoBaHo B
Munrocte Poccun 20 nekabps 2016 . N 44828

2. [Ipodeccuonanbroro  crangapra «lloBap»,  yTBEpPKIEHHOrO0  IMPUKA30M
MunncrepcTBa Tpyaa U couuaibHou 3ammThl Poccuiickoit @enepamuu ot 8 centsiops 2015 r.
N 610n (3apeructpupoBan MunuctepcTBoM toctuiinu Poccuiickoit enepanuu 29 ceHTIOps
2015 r., peructparmonssiii N 39023)

3. [Ipodeccuonanbroro crangapra «KoHauTep», YTBEPKACHHOTO MPUKA30M
MunncrepcTBa TpyJa U couuaibHou 3ammTthl Poccuiickoit @enepanuu ot 7 ceHtsiops 2015 r.
N 597u (3apeructpupoBan MunucrepctBoMm tocturiuu Poccuiickoit @eneparnuu 21 ceHTIOps
2015 r., peructpannonssiii N 38940)

4. [Tpodeccuonanbuoro crannapta 33.014 «llexaps» ([Ipuka3z MunucrepcTsa

Tpyna
u couuanbHoW 3amuThl Poccuiickoit ®enepaumu ot 1 ngexabps 2015 r. Ne 914n
(3apeructpupoBan MunuctepcTBoM toctuiinu Poccuiickoit denepanuu 25 nekadps 2015 r. Ne
40270)

5. [TpumepHOIl OCHOBHOM 00pa30BaTEIbHONW MPOTPaMMbl MO CHEIHATEHOCTH
cpennero mpodeccuonansHoro odbpaszoBanus 43.02.15 IloBapckoe W KOHIUTEPCKOE €O,
pa3pabotannoit denepaabHbIM y4eOHO-METOAMUYECKUM OOBEAUHEHHEM B CHUCTEME CpPETHETO
npodeccuoHansHOr0 00pa3oBaHMs MO YKPYMHEHHOW rpymmne mpodeccuit, crnenunaibHOCTER
43.00.00 CepBuc u TypusMm.

ITpukaza ot 17 nexabpst 2020 roma Ne 747 «O BHeceHMM W3MEHEHUH (enepaabHbIe

rOCy/IapCTBEHHBIC 00pa30BaTEIbHBIC CTAHAAPTHI CPEAHET0 MPOPECCHOHATEHOTO 00pa30BaHUSD)

Oprannsanus-pa3padoT4yuK:
['ocymapcTBeHHOE Or0KETHOE TIpodheccnoHanbHOE 00pazoBarenbHOe yupexkaenne OKTIOpbCKuit
MHOTOTPOGUIBHBIN MPOPECCHOHATBHBIN KOJIIEIK

Pa3zpadorunk:

Nneuna M.B., npenogaBarens




COJEPKAHHE

OBIIASI XAPAKTEPUCTUKA PABOYEN IPOTPAMMABI
YYEBHOM M CHUATIINHEI

CTPYKTYPA U COAEP)KAHUE YYEBHOM JUCIHUILINHBI
YCJIOBUSI PEAJIM3ALIMA YYEBHOM JAUCIUILIMHBI

KOHTPOJIb Y OLIEHKA PE3Y.JIbTATOB OCBOEHUSI
YYEBHOM JUCLATLTUHBI



1.OBIIAAI XAPAKTEPUCTHKA PABOYEM ITIPOTPAMMBI YYEBHOM JUCHHUIIIAHBI
OI1.05 DdKOHOMUKA, MEHEI’KMEHT, MAPKETHUHI'

1.1. MecT0 AMCHMILIAHBI
NporpaMMblI:
Vueonas muctmmuinaa OIl 5 DkoHOMHKA, MEHEIXKMEHT, MApPKETHUHT

B CTPYKType OCHOBHOIl npodeccHOHATBHON 00pa3oBaTeJbHOM

MPOTpaMMBbI TIOATOTOBKH CITyXKallUX cpenHero 3BeHa B cooTBeTcTBUU ¢ GI'OC mo crnenuanbHOCTH
43.02.15 «IloBapckoe U KOHIUTEPCKOE JICI0» U BXOAUT B 001Ienpo(ecCHOHATBHBIN MK JUCIIATLIHH.

1.2 IIe.m; U IINTIAaHUPYEMbI€ Pe3yJIbTATbl OCBOCHUSA NTUCUHUIIJIUHDBI:
B paMKax nporpaMmbl y‘Ie6HOI71 JHUCHUITTHHBI O6y‘-IaIOHII/IMI/IC$I OCBanBAaIOTCAd YMCHU U 3HAHUSA

naKkeTa JOKYMEHTOB [UIi  OTKPBITHA
HOPEANPHUITHUS;

— pacCUYMTHIBATh U IUIAHUPOBATH
OCHOBHbIE TEXHUKO-3KOHOMUYECKUE
MOKa3aTeNnyd AEATENIbHOCTH OpraHU3aluu
pecTopaHHOro OW3HEca M aHAIM3UPOBATH
WX JUHAMHUKY;

— aHaJU3UPOBAThH (baxTopsl,
BIIHSIOLINE Ha XO3AHCTBEHHYIO
JeSITeIbHOCTh OPTraHU3allnH;

— pacCUUTHIBATH MoKa3arenu
a¢dhexTuBHOCTH WCTIONIb30BAHUS
peCypcoB OpraHH3aLIY;

— MpPOBOJUTH HWHBEHTAPU3ALHIO
Ha MPeINpUATHAX TUTAHUS;

— II0JIb30BAThCSl  HOPMATUBHOM
JOKyMeHTalued 1 oGopMIIsTh U yUETHO-
OTYETHYIO JOKYMEHTAlHI0 (3aloJHsTh
JIOroBOpa 0 MaTepuanbHOU
OTBETCTBEHHOCTH, JIOBEPEHHOCTH Ha
MOJy4eHHEe MaTepUabHBIX LEHHOCTEH,
BECTH TOBAapHYIO KHHTY  KJIaJOBIIHKa,
CIIMCHIBATH TOBAPHBIC IMOTEPH, 3aIOIHSIThH
WHBEHTapU3ALHOHHYIO OMTUChH; OQOPMIISTH
MOCTYIUIEHHUE u nepeaavy
MaTepHaJbHBIX [EHHOCTEH, COCTaBISTh
KaJbKYJISIMOHHBIE KAPTOUYKH Ha Oiroja u
KOHJIUTEPCKUE W3AETHs, JIOKYMEHTAIHIO
M0 KOHTPOJIO HAajJW4usl 3alacoB Ha
MIPOU3BOJICTBE);

— OLIGHUBATh HUMEIOIIUecs Ha
MIPOM3BOJICTBE 3aMachl B COOTBETCTBUH C

Kon VYMmenus 3HaHus
I1K,OK,JIP
OK 1-11 — y4acTBOBaTh B BBIOOpE — TMOHATHE, LeNUM H 3a7adyu
Hauboee 3¢ (eKTUBHON | JKOHOMHUKH, OCHOBHBIC  IIOJIOKCHUS
[1K6,1-6,5 OpPTraHM3aIMOHHO - TPAaBOBOW (OPMBI IJIsl | SIKOHOMHYECKOH TEOPHH;
JACATCIIbHOCTHU Ooprannu3anuu — TPHUHIUIIBL
JIP 13-24 pecTopaHHOro OusHeca, (HOPMHUPOBAHUM | (PYHKIHOHUPOBAHUS PBHIHOYHOM

SKOHOMHKH, COBPEMEHHOE COCTOSIHHE U
TIEPCTIEKTHBBI PA3BUTHS OTPACIIH;

— BHUJBI SKOHOMHUYECKOMN
JesTeNbHOCTH  (OTpaciii  HapOJHOTO
X035HCTBA),

— CYIIHOCTb
NpeANPUHAMATENILCTBA, €0  BHUJIBI,
3HaueHWe  Majoro  Ow3Heca s
SKOHOMHUKH CTpaHblI, MepbI
TOCIIOIJICPKKHA MajioMy OHM3HECY, BUbI
MPEeNNPUHUMATENILCKIX ~ PUCKOB U
METOJIbI X MHHUMU3AIUH;

— KIaccU(UKAIHIO
XO3SICTBYIOIIVX CyOBEKTOB B
PBIHOYHOI SKOHOMHMKE IT0 TIPU3HAKAM;

— 1eJU U 33jJa4d OpraHu3aluu
pecTopaHHOro  Ou3Heca,  MOHATHE
KOHIENIVH OpTaHU3aIiy TUTAHNUS;

— 9JTambl  perucTpaluu = Hu
MOPSIOK  JIMKBUAALIMKA  OpraHU3allyid,
MOHITHE OAHKPOTCTBA, €0 MPU3HAKU U
METO/IbI IIPEIOTBPAIICHUS;

— QakTopsl  BHEIIHEH Cpelbl
OpraHM3alMy TUTAHWS, JJIEMEHTHI ee
BHYTpEHHEH cpeipl W  METOJUKHU
OLICHKM BJIMSAHUS (PAKTOPOB BHEIIHEH
cpenibl Ha X031 CTBEHHYO
JIESITEIbHOCTh OPTaHM3allMK  TTUTAHUS
(SWOT- ananms);

—  (yuKuHH u 3aa4n
OyxranTepuu KaKk CTPYKTYPHOTO
oIpa3ielICHHS NpeAnpHsITHUS,
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TpeOyeMBbIM KOJIUYECTBOM M KaueCTBOM,
paccUnTHIBATH u aHAITM3UPOBAThH
W3MEHEHHE TOKa3aTelei TOBapHBIX
3allacoB M TOBapooOOpavMBaEMOCTH,
UCTIOJIb30BaTh POTpaMMHOE
obecriedyeHUEe TPH KOHTPOJE HAIUYUS
3a1acoB

— aHaJIU3UpPOBATh COCTOSIHHE
MPOJYKTOBOrO  OanmaHca  MPEIANpHUSITUS
MUTaHUs;

— BECTH  y4yeT  pealu3aluu
TOTOBOW MPOAYKIHU U TOITy(pabpuKaToB;

— KaJbKyJIHpOBaThb IICHBI  Ha
MPOAYKIHIO COOCTBEHHOTO MPOM3BOJCTBA
u  morydabpuKaTsl MTPOU3BOINMBIE
opraHusalueil pecTopaHHOro OM3Heca;

— pacCUUThIBATH HaJIOTH )41
OTYHUCJICHUA, yj1aunBa€MbIC
opraHuszanyell pecTopaHHOro Ou3Heca B
OrokeT W B TOCYIApCTBEHHBIC
BHEOIOPKETHBIC (DOH/IBI,

— pacCUYMTBHIBATH TPOLECHTHI H
TUTATEXKH 32 TIOJNB30BAaHUE KPEIUTOM,
yIUIaYMBacMbIe OpraHu3aleii 0aHky;

— IUTAaHUPOBATh u
KOHTPOJIMPOBATh COOCTBEHHYIO
JESITEIBHOCTh u JESITETbHOCTh
MO JYMHEHHBIX;

— BBIOMpATh METOABI TNPHUHATHUS
3 PEKTHUBHBIX YIPaBIE€HYECKUX

peuieHui;

— yOpaBlsATh KOHQIUKTAMU H
CTpECCaMu B OpTaHU3aIVH;

— HPUMCHATH B
poheCCHOHATBHOMN JESTeIbHOCTH
MPUEMBI JICTIOBOTO o0reHus u
YIPaBJICHYECKOTO BO3/ICHCTBHS;

— AaHAJIU3UPOBATH TEKYILIYIO
CHUTYAIIUIO Ha PHIHKE TOBAPOB U YCIYT;

— COCTaBJIATh OW3HEC-TUIAH JUIsI
OpraHu3aIiy PEeCTOPaHHOTO On3Heca

— aHAJU3UPOBATh BO3MOXKHOCTH
opraHuzalMd  TNWTaHus B o0JacTH
BBITIOJIHCHUA IIJIAHOB I10 IMPOU3BOACTBY U
peanu3alid Ha  OCHOBAaHUHM  YPOBHS
TEXHHYECKOT'O OCHAIICHUS,
KBaJM(PHUKAIIUK [TOBAPOB M KOHIUTEPOB;

— HPOTrHO3UPOBATH N3MCHCHUA
Ha pBIHKE pECTOPaHHOro Ou3Heca W
BOCHPUSITHE IOTPEOUTEISIMI MEHIO;

— aHaIM3UpOBaTh  CIPOC  HA
TOBappl M YCIOYyIH  OpraHU3aI|u
pecTopaHHOro Ou3Heca;

— TpaMOTHO OTIPEIeIATh
MapKETUHTOBYIO TOJHUTHKY OpraHu3alfu

OpraHM3alMI0 ydYeTa Ha MPEIIpHITAN
MUTaHUs,, OOBEKTHI YydYeTa, OCHOBHBIC
MIPUHIIAIIBL, (hopMbI BEICHUS
OyXranTepcKoro  y4yera, pPEKBH3HTHI
MEPBUYHBIX JIOKYMEHTOB, ux
KJTaccH(PHUKAIIIO, TpeOOBaHMS K
oopMIIeHUIO JOKYMEHTOB, IpaBa H
0053aHHOCTH  TJIaBHOTO  Oyxrairepa
opraHu3zaryu MUTaHUS, MTOHSATHE
HWHBEHTApU3aIUH;

— - BUABl OSKOHOMHYECKHX
pecypcoB (000pOTHBIE 1 BHEOOOPOTHBIE
aKTHBBI, TPYIOBBIC pecypcesi),
HCHOIB3YEMBIX opraHuzanuei
pecTopaHHOro OW3HECa W METObI
ompeneneHust  3pdexTuBHOCTH WX
UCIIOJIb30BaHHUS;

— TIOHATHUEC W BUABI TOBAPHBIX
3aracoB, WX pOJIb B OOMIECTBEHHOM

IMUTaHWUH, IIOHATHUC
TOBapOO0OPaYNBAEMOCTH, a0COIIIOTHBIC
" OTHOCHTEIIbHBIC MOKa3aTesu
HU3MEpCHUS TOBapHBIX 3aIacos,

METO/MKY aHajh3a TOBAPHBIX 3alacoB
TPEATIPUSTAN TUTAHHS;

— TIOHATHE HPOIYKTOBOTO
Oayanca OpraHU3aIuu MUTaHUS,
METO/IMKY TUIAHUPOBAHUS TOCTYILICHHS
TOBapHBIX 3aIlacoB C TIOMOIIBIO
nokKasaresei MpoayKTOBOTo OanaHca;

— HUCTOYHHUKH CHaOXKEHUS
CBIPBEM, TPOAYKTaMH W Tapou, yd4er
CBIPBSI, TIPOYKTOB U Tapbl B KJIAJOBBIX
OpPEANPUITHN 0OLIECTBEHHOTO MTUTAHUS,
JOKYMEHTHI, HCTIOJb3yeMEbIe B
KJIaJOBBIX TPEINPHATHS; TOBAPHYIO
KHUTY, CIHCaHUE TOBapHBIX TIOTEPh,
OTYET MaTepUabHO - OTBETCTBEHHBIX
i,

— yder peanuzanun
MIPOTYKITHH cOoOCTBEHHOTO
MIPOM3BOJCTBA U 10Ny (HaOpHKaTOB;

— TIOHATHS
«IIPOU3BOJICTBEHHAs] ~ MOIHOCTB» U
«IIPOU3BOJICTBEHHAS nporpaMma
TPEATIPUATHS, ux coJepKaHue,
Ha3zHaueHue, (GakTopbl (HOPMHUPOBAHUS
MIPOM3BOJICTBEHHON MPOTPaMMBl,
UCXO/IHbIC JaHHBIE ISt eé
9KOHOMHYECKOT0  OOOCHOBaHHUS |
aHalM3a  BBITIOJIHEHWS,  METOJIUKY
pacueTa  TPOIYCKHOH CIOCOOHOCTH
3ana u koa(durenta eé
HCTIONIb30BAHMS;

— TpeOOBaHUS K pealn3alluu
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MUTaHUs (TOBAPHYIO, IICHOBYIO TIOJIUTHKY,
CHOCOOBl IPOABMXKEHUS MPOAYKLIUH U
yCIYT Ha pBIHKE);

— MpPOBOJAUTH  MapKETHHIOBEIC
HCCIICIOBAHUS B COOTBETCTBHM C LESIMU
OpraHu3alMy ¥ aHaJIu3 IOTPEOUTENBCKUX
NPEANOYTEeHHH, MEHIO KOHKYPUPYIOIIUX H
HanOoJjiee  TMOMYJSPHBIX  OpraHU3aIMH
NUTaHUST B Pa3IUYHBIX  CETMEHTax
pecTopaHHOro OM3Heca.

MIPOYKIIMK OOIIECCTBEHHOTO MTUTAHWS,

— KOJIMYECTBEHHBII u
Ka4eCTBEHHBII COCTaB nepcoHana
OpraHu3alluy;

— TOKa3aTedl ©  Pe3epBEI
pocTa TPOM3BOAWTEIBHOCTH Tpyla Ha
NPEANPUITHAX ~ TUTaHHS,  [OHITHE
HOPMHPOBAHUSI TPYa;

— (QopMBI U CHCTEMBI OILIATHI
TpyZa, BUABI TapaHTHH, KOMIICHCALUH
yIepaHui u3 3apaboTHOM IJIaThI,

— cocTaB U3JIepKEK

MIPOM3BOACTBA u obparteHws

OopraHuzaluii pecTOpaHHOro OM3Heca;
— MEXaHHU3MBbI

[IEHOOOpa30BaHUSI HAa  NPOAYKIIHIO
(ycnmyru) opraHuzandii  pecTOpaHHOTrO
OuzHeca;

— OCHOBHEBIE MOKa3aTeNn
JEATEIBHOCTU IIPEANPUATUI
OOIIECTBEHHOTO MUTAHUS M METOJBI UX
pacuera;

— TIOHSTHE TOBapooOOpOTa,
JI0X0Jla, TPHOBLUIM W PEHTAO0CIBHOCTH
MpeanpusTys, (pakTopsl, BIUSIOMNE HA
HUX, METOTUKY pacuera,
IUIaHUPOBAHUS, aHAIIN3a,

— CYUIHOCTb, BUABI U (DYHKIUU
KpeauTa, TMPHUHIUIB  KPEeIUTOBAHUS
NpEANPUITHH, BUJIBI KpE/INTOB,
METOJIMKY pacdera MpPOIEHTOB 3a
M0JIb30BaHNEe OaHKOBCKAM KPEIUTOM,
VIUIAYMBAEMBIX TIPEINPUATHEM OaHKY;

— HAJIOroByW cucremy PO:
MOHSITHE, OCHOBHBIE JJIEMEHTHI, BHJIBI
HAaJOTOB ¥ OTYUCIICHUH, yINITaYMBaeMbIX
OpraHu3alMsIMU PECTOPAHHOTO OW3Heca
B TOCYIapCTBEHHBIM OIOHKET U B

rOCyJapCTBEHHbBIC BHEOIOKETHBIE
(OHJIBI, METOJIMKY HX pacuera;
— IIOHITHE onsHec-

IUIAHUPOBAHUS, BHIBl W  pa3Jielibl
Ou3Hec-IIaHa;

— CYIIHOCTb, II€JH, OCHOBHBIE
NPUHIUIBT U QYHKIMA MEHEPKMEHTA
(mTaHupoBaHue, OpraHu3alms,
MOTHBAIHSI, KOHTPOJIb, KOMMYHUKAIIHS
" MPUHSTHE YIpaBIEHYECKUX
penieHuii), 0coOOEHHOCTH MEHEIKMEHTa
B oOnactu npogeccHoHATBHON
JeSITEIIbHOCTH;

— CTWJIM yIIPaBJICHUS;

— cHocoObl OpraHu3anuu
paboOTBl KOJNJIEKTHBA, BHIBI M METOJBI
MOTHBAIMH TIEPCOHANA




— TpaBmia JIETIOBOTO
OOIIIEHHS B KOJJIEKTHBE;

— CYIIHOCTb, IIEJIU, OCHOBHEIC
MIPUHIIAIIEL ¥ (YHKITUM MaPKETHHTa;

— TIOHSTHE CerMeHTaIs
PBIHKA;

— METOJBI MPOBEICHUS
MapKETHUHTOBBIX HCCIICIOBAHU;

— TIOHATHE TOBApHOM,
IICHOBOMH, COLITOBOI,
KOMMYHHKAIIMOHHON MOJIUTHUKH

OpraHu3alMd  NUTaHus  (KOMIDIEKC
MapKEeTHHTA).

2. CTPYKTYPA U COJIEPKAHUE YYEBHOM U CIHUILIAHBI

2.1. O0beM yueOHOH JUCHUILTUHBI M BUAbI Y4eOHOH padoThl

Bup y4eOHoii padoThl Konuuecmeo
uacoe

O0bem o0pa3oBaTeIbHON MPOrpaMMbl y4eOHON JMCIUTIIHHBI 96
B T.4..

TEOpETHYECKOe 00yIeHre 45
HNPaKTUYECKHE 3AHATUSL 47
CamocmosmenvHas paboma 2
IIpoMesxyToUHAs aTTECTALUS 2




2.2. TemaTnueckuii mJIaH u coaep:xxanue yueoOHon aucuumianabl OI1 05 DxoHOMuUKA, MEHEIKMEHT, MAPKETHHT

Coaeprxanue yuedOHOro MaTepuasa U (popMbl OPraHU3AIUU AeATEIbHOCTH 00yYaAIOIIUXCA Oo6bem Kon
4aCoB KOMIIeTeHI Ui
JJUYHOCTHBIX
HaumeHoBaHue pa3aesioB PEIYIETATOR
U TeM
peaausanuun
NMpOrpaMMbl
BOCIIMTAaHUSA
1 2 3 4
Paznen 1 54
OCHOBBI 3IKOHOMHKH
Tema 1.1 Conep:xanue y4eOHOro MaTepuaJia 2
IKOHOMHMKA — CHCTEMA | TToygrye H5KOHOMHKH. [IPEMET, METOMBL, PYHKLHH, CTPYKTYpa, B3aHMOCBS3b C APYTIMA HAYKaMIL. 1 OK 1-OK5, OK7,
061IeCTBEHHOrO [Tpou3BOACTBO KaK MPOLECC CO3IAHMs MONE3HOro NpoaykTa. DaKkTophl MPOU3BOICTBA, UX OK9,
BOCHPOU3BOACTBA kinaccugukanus. [Ipor3BoACTBEHHBIE BO3MOKHOCTH OOIIECTBA U OTPAHUYEHHOCTh PECYPCOB. OK10,0K11
JIP 13-24
PBIHOK, TIOHSATHE U BUJIbI, HHPPACTPYKTypa U KOHBIOHKTYPA PhIHKA, JJIEMEHTbI PHIHOYHOTO 1
MeXaHu3Ma (CIIpoc M MpeIoKeHHe, PHIHOYHBIE IIEHBI, KOHKYpeHIus ). MoHomoms,
AHTUMOHOIIOJILHOE 3aKOHOAATENBCTBO. 3aKOH CHpoca U MpeaiokeHus. PakTopsl, BIHUAIOIINE Ha
CIIPOC U MpeyiokeHne. PpiHOYHOE paBHOBecHe. PaBHOBeCHAs! phIHOYHAS [[EHA. DJIACTUYHOCTD
CIpoca U MPeI0KEHHSI.
Tema 1.2. Copepxanne yueOHOr0 MaTepHaJIa 5
IIpexnpusitue Bunbl sxoHOMHUYECKOW AEATEIHHOCTH (0Tpaciy HApOTHOTO X03stiicTBa). [Ipu3Haku oTpacou 1 1K 6.1-6.5
(opranusanus) Kak OOIIIECTBEHHOTO MUTAHUS, €€ POJIb U 3HAUCHUE B SKOHOMUKE CTPAHbI. OK 1-OK5, OK7,
cyonexT [ToHsTHE OpraHM3aIK, KpaTKas XapaKTePUCTUKA, KITaCCU(BHUKALVS, eI U 33/1a41 JIeSITeIbHOCTH. OKo9,
X0351CTBOBAHMSI. OpraHu3aiOHHO-TIPaBoOBbIe (HOPMBI IpeANpuUsTHii, ycTaHoBIeHHbIe 'K PD, BUIbI U 0COOCHHOCTH, OK10,0K11
JOCTOMHCTBA ¥ HEJTOCTATKH. JIP 13-24
DOyHKIUK U 33249 OyXTaITepHH KaK CTPYKTYPHOTO MOPa3ICICHHs TPESIITPHUSITHSL. 2
Opranuzanys y4era Ha NPeANPUSTAN MUTaHUS: OOBEKTHI y4eTa, OCHOBHBIC IPUHIIUIIBI, ()OPMBI
BeJICHHs OyXTaJITePCKOT0 ydeTa, PEeKBU3UThI TIEPBUYHBIX JOKYMEHTOB, X KiacCcH(uKaIms,
TpeboBaHus K 0hOPMIICHHUIO JOKYMEHTOB, MMOHATHE HHBCHTAPU3AIMH U ITPABUIIA TPOBEICHUSL.
I[TpaBa n 0053aHHOCTH TJIABHOTO OyXrajaTepa NpeapHsTHs OOIECTBEHHOTO MUTAHUS
B TOM 4YHCJIe MPAKTHYECKHE 3aHATHS 2




IIpakTHyeckast padora Ne 1

Nzydenne ¢pakTOpoB BHEIIHEW CPEIbI PEAIPHUATHS, SJIEMEHTOB BHYTPEHHEH Cpeibl MPEAIPHUITHA,
METOAWKH OIICHKW BJIHMSHHS (PaKTOPOB BHEUTHEH CpeIbl HA ASATSIHHOCTD MIPEATPUATHS C
nomoisio SWOT- ananu3a.

Tema 1.3.
IIpou3BoaCTBEHHbIE

Conep:xanue yueOHOro MaTepuaJia

20

¢onbl u pecypcsl.
WM3nepkku mpou3BoacTBa
H oOpaieHusi B
001eCTBEHHOM M TAHUH

Pecypcsl opranuzanuu.
[TonsiTe OCHOBHBIX (POHIOB, MX POJIb B MPOIECCE MPOU3BOACTBA, OCHOBBI KiIacCH(DUKAIINH,

MOHSTHE U3HOCA, BU/IBI OIICHKH, TIOHATHE aMOPTH3aI[MH OCHOBHBIX U METOIHKa ee pacuera. HMA.
IToHsTHE 0OOPOTHBIX CPEACTB, X POJIH B MPOIIECCE MPOU3BOACTBA, MPUHITUITBI KiIaCCU(UKAIIH.
[Tokazarenu 3pheKTUBHOCTH MCIIOJIb30BAHUS PECYPCOB.

ToBapHbIe 3anacel, UX BHIBI M POJb B OOIIECTBEHHOM MUTaHWU. VICTOUHUKN CHAOKEHHS CHIPbEM,
npoaykTamu 1 Tapoii. [lonsitue ToBapoobopaunBaemoctu. [Ipoaykroseriii 6ananc [TOIT.

[TonsTe u kiaccudukanus n3aepKeKk MPOU3BOACTBA U PEATH3aLUHI B OPraHU3aMIX TUTAHUSL.
@DaKTopHl, BIUAOIINE Ha YPOBEHD U3JEP)KEK B OOILECTBEHHOM IMUTaHUU.

BrlsiBIieHHE pe3epBOB CHIDKCHUS 3aTpaT Ha MIPOU3BOJCTBO U 0OpalieHUe, TIONUTHKA TPEIIPUSITHS
10 CHIKEHMIO U3JIEPKEK. YUeT 3aTpaT 110 3KOHOMHUYECKUM 3JIEMEHTAaM B CHCTEME
ynpasiieHuIeckoro y4yera IloHsTre cebecTouMOCTH MPOAYKIMH B OOIECTBEHHOM IMUTaHUH.
Pacxonp! npeanpusaTuil, He BKIOYaeMble B U3/IeP>KKH IPOU3BOICTBA U OOpaIIeHNSI.

[Nonutuka rocynapctsa B 001aCTH OIUIATHI TPY/Aa. 3aTpaThl HAa OIUIATY TPYAa, POPMUPOBAHKE
(doHIa omyaTkl Tpya, onpeeseHIe CpeaHel 3apab0THON TIaThI.

B TOM YHUCJI€ NPAKTHYCCKUE 3AHATHHA
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IIpakTyeckas pabora Ne 2
Pacuer nokazareneii 3¢ peKTHBHOCTH HCTIONB30BaHHsI OCHOBHBIX (DOHJIOB M OOOPOTHBIX CPEJICTB.

IIpakTHyeckas padora Ne 3

Wzyuenne METOIMKH y4eTa ChIpbs, IPOLYKTOB M Taphl B KJIAJOBBIX MPEINPUATHN 00IIECTBEHHOTO
MUTaHUs], JOKYMEHTOB, HCIOJIb3YEMBIX B KIIaJOBBIX M Ha MPOU3BOJCTBE AJIS yUeTa TOBapHO-
MaTCpraJIbHbIX HeHHOCTeﬁ 1 UX IBUXXCHUS, IIPaBUJI UX 3allOJTHCHUA.

IIpakTHyeckas padora Ne 4

Wzyuenne METOIMKN TUTAHUPOBAHUS MTOCTYIJICHNSI TOBAPHBIX 3aI1aCOB € TIOMOIIBIO TOKa3aTeNel
MPOAYKTOBOro 0ajaHca U METOJIOB aHajM3a TOBAPHBIX 3aIlacoB MPEANpHUITUi nuTanus. Pacuer
a0COJIOTHBIX M OTHOCUTEITFHBIX TIOKa3aTellel N3MEpeHs TOBAPHBIX 3aI1acoB
(ToBapoobopaurBaEMOCTH).

IIpakTyeckas padora Ne 5
Pacuer aGCONIOTHBIX ¥ OTHOCUTEIBHBIX MOKA3aTeNlel N3AepKeK MIPOU3BOICTBA M OOpAIICHUSL.

IK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24




I/I3yqu1/Ie 0COOEHHOCTEH aHaIn3a U IJIAaHUPOBAHUA H3ACPIKCK 110 06H_[6My YPOBHIO U OTACIIBHBIM
CTaThbsAM Ha NPCANIPUATUAX O6H_ICCTBCHHOF0 IMUTaHUAA.

IpakTuyeckas padora Ne 6 4
Uzyuenne Gpopm 1 cucTeM OIiaThl Tpyna, FapaHTUH U KOMIIEHCALWH, yaepKaHui n3 3apaboTHON
miatel. Pacder, ananu3 U IaHUpOBAaHKE TIOKA3aTeNel 1Mo Tpyay U 3apabOTHOM 1aTe Ha
MIPENMPHUSITAIX OOIIECTBEHHOTO TUTAHUS
Tema 1.4. Coaepxanne yueOHOr0 MaTepuaJa 4
LenooOpa3zoBaHue B [TousTre nensl, ee aneMenThl. Kitaccudukanus meH u cucrema 1ieH. MeToabl IeHO00pa3oBaHHsI. 2 [1IK 6.1-6.5
OpraHu3aumsx OK 1-OKS5, OK7,
pecTopaHHoOro 6u3Heca LlenooOpa3zoBanue Ha NPEANPUATHIX OOIIIECTBEHHOTO MUTaHKS. BUIBI 1IeH U TOPAA0K UX OKO9,
yTBepkaeHus. TloHsTHE KANBKYISIUKY B OPraHU3alMsIX PECTOPAHHOTO OH3HEeca OK10,0K11
B TOM YHCJIe MPAKTHYEeCKHE 3aHATHS 2 JIP 13-24
IIpakTuyeckast padora Ne 7 2
Wzyuenne MeTOIMKN KaJIbKyTUPOBAaHUS [IEH Ha POIYKIIUIO pecTopaHHOro OusHeca. Pacyer 1ieH Ha
MPOAYKIHIO U 3a0JTHEHHE KATBKYIISIIIMOHHBIX KAPTOYEK
Tema 1.5. Conep:xanue y4eOHOro MaTepuaJia 6
Brinyck npoaykuuu u
o0opoT mpeanpUATHI IToHsATHSA «TIPOU3BOJACTBEHHAS MOIIHOCTE» U IIPOU3BOJCTBEHHAS IIPOrpamMMay, UX COIAEPKaHue, 2 K 6.1-6.5
001LIeCTBEHHOI0 MUTAHUS. | HA3HAYCHHE. OK 1-OKS5, OK7,
DKOHOMHYECKOE COJIEP)KaHUE TOBApPOOOOPOTa IPEANPUATHI MUTAHMsI, €ro Kiaccu(urarysi. OKO,
[InarupoBanue U aHaIM3 TOBapOOOOPOTA M 0OOPOTA MO BHIITYCKY MPOYKIIH COOCTBEHHOTO OK10,0K11
IPOM3BOJICTBA M MOy (habpUKaTOB JIP 13-24
B TOM 4YHCJIe IPAKTHYECKHE 3aHATHS 4
IpakTuueckas paGora Ne 8 4
N3ydeHne MeTOANKY IIIAaHUPOBAHUS W pacdeTa MPOU3BOICTBEHHON MPOrpaMMBbl OPTaHU3AIAN
pecTopaHHOT0 OM3HECa, UCXOIHBIX JAHHBIX JUI €€ SKOHOMUYECKOTO 0OOCHOBAHUS M aHATTN3a
BHIMOJIHEHMSL. Pacyer U aHanmu3 nmokasaTesneil ToBapooOOpOTa OpraHu3aliy MHTaHHS.
Tema 1.6. Copepxanne yueOHOr0 MaTepHaJIa 4
Joxoabl u npudLLIL B BasoBotii 10X0/ opraHu3aiiy MUTaHHs, €T0 CYIIHOCTh U 3HAYeHHE, HICTOYHUKHA 00pa30BaHUsI. 2 1K 6.1-6.5
OpraHM3anMsaX U HA [TpuObLIb: IOHATHE, HA3HAYCHHE, (DYHKIIMH U BUJIBI. OK 1-OKS5, OK7,
NpeanpuATHAX [opsnox pacnpezneneHus ¥ NCIIOIB30BaHMS NMPUObLTH. PeHTabenbHOCTh: TOHATHE U TTOKA3aTeNH OKO,
00IECTBEHHOI 0 MUTAHMS. | peHTa0ebHOCTH. DAKTOPBI, BIUSIONIME HA IPUOBLUIL U PEHTA0EIBHOCTD OK10,0K11
B TOM YHCJIe IPAKTHYeCKHe 3aHATHS 2 JIP 13-24
IpakTuyeckas padora Ne 9 2

I/I3yquHe METOJUKH pacy€Ta, aHalin3a U INIaHUPOBAHWA BaJIOBOT'O J0OXO0/J4a, HpI/I6BIJII/I n
peHTa6eJ'II)HOCTI/I OpraHusanvi peCTOPAHHOI'O OusHeca u (1)aKTOp0B, BJIMAIOHINX HAa UX BCIIMYUHY.
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Tema 1.7. Coaepxanne yueOHOr0 MaTepHuaJia 11
OcHoBbI
NPEANPUHUMATEIBLCTBA M| CyiHOCTH MPEANPUHUMATENBCTBA, €0 BUJIbI, 3HAUYCHHE MAJIOro OHM3Heca ISl SKOHOMHUKH CTPaHBI, 2 IK 6.1-6.5
OuzHec-MIIAHUPOBAHNS MEepbI TOCTIOAACPKKH MAIOMy Ou3Hecy. Bujibl IpeAnpUHAMATENBCKIX PUCKOB U UX CTPaXOBaHHUE OK 1-OKS5, OK7,
[Topsamox peructpanny U TUKBAAINH Tpeanpuatuii. CyIHOCTh OaHKPOTCTBA, €0 IPUIHHBI ’ 1 OKO9,
TIPU3HAKH, CIIOCOOBI IPEIOTBPAIICHHS. OK10,0K11
HHHOBanMoHHAS 1EATETLHOCTh M HHBECTULMOHHAS MOJMTHUKA OPTaHU3aLUK: TOHATHE, LISTH 1 1 JIP 13-24
3agaun. Vcnonb30BaHue KPeaUTOB OAaHKOB B XO3SIMCTBEHHOM AeATeNbHOCTH. [I0HITHE M MPUHIIMITBL
KpenuToBaHMsL. Buibl KpeIuToB, IPe0CTaBIAEMbIX IOPUIMYECKIM JIMLAM
busnec-mianupoBaHue U €ro posib B YCIOBUSIX PHIHOYHON 3KOHOMHUKH. Bupl OM3Hec-1aHOB, 2
CTPYKTypa OU3Hec-TIIIaHa, METOJIMKA COCTABJICHUS
Hanorosas cucrema PO. 2
Hanoroo0noxenue opranu3anuii TUTaHWs. BUABI HAIOTOB M OTYUCIICHUH, YINIAYMBAEMBIX
opraHu3anuen
B TOM YHCJIe IPAKTHYeCKHNe 3aHATHS 3
I[pakTHyeckast padora Ne 10 0,5
W3yuenne HCTOUHNKOB (PMHAHCHUPOBAHUS IESTEIHOCTU OpPraHU3aliyi. OpPraHU3alyy.
IIpakTuyeckas pa6ora Ne 11 1
Mertoprka pacueTa ruiaTexei mo kpeauram. Pacuer 3h(hekTHBHOCTH U OKYIIAa€MOCTH UHBECTHIIHH.
IIpakTHyeckast padora Ne 12 1
Pacuer HanoToBBIX TUIATEXKEH B rOCYIapCTBEHHBIH OFO/DKET W OTUMCICHUH B TOCY/IapCTBEHHEIC
BHEOIO/PKETHBIC (DOH/IBI.
IIpakTHyeckast padora Ne 13 0,5
Wzyuenue pazaenos OM3Hec- IUIaHA.
Pa3nen 2. OcHOBBI MeHETKMEHTA 24
Tema 2.1. Conep:xanue yueOHOro MaTepuaJa 10
CylmHoCTb, eI 1 [ToHsiTHE MEHEIHKMEHTA YCIOBUS U MPEANOCHUIKH €T0 BO3HUKHOBEHUA. COBpEMEHHBIE MOAXObl B 2 I[IK 6.1-6.5
3aa4M MEHEIKMEHTA. MEHEDKMEHTE U MIPUHLUIBI yrpaBiieHHss. OcoOeHHOCTH YIpaBICHUsI B OPraHU3alMAX TUTAHUSI. OK 1-OKS5, OK7,
IIpennpusTne Kak [ukn MeHePKMEHTa, XapaKTepUCTHKA (DYHKITUH ITUKIIa W UX B3aUMOCBSI3b. OKO,
00beKT ynpaBJjieHus OK10,0K11
Opranu3zanysi, IIaHUPOBaHUE, KOHTPOJb U MOTUBALMS Kak QyHKIMH yrpasienus. [lonsrtue, JIP 13-24
Ha3HAuYEHHE U BU]BI
[1naaupoBanue, ero 3HaYEHHE, 1IENIN, IPUHITAITB], METO/IBI U 3TAITbl. BUIBI TUTAaHOB B OpraHU3aIIH 2
pecToparHOro OM3Heca. MuccHsi opraHu3aIiy, MOHATHE U COIEPIKaHNe
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Cucrema METO/IOB YITPABICHUS HA MPEIIPUIATUASX OOIECTBEHHOTO MUTaHUs (OpraHu3allMOHHbIE,
aIMUHUCTPATHBHBIC, SKOHOMHUYECKHE, COITMAIBHO-TICXOJIOTHIECKHUE). Y IPaBICHUCCKOE PEIICHUE:
MOHATHE, BUIBI. METOIBI IPUHATHS YIPABIECHISCKOTO PEIIeHU. DTalbl IPUHATHS U PeaT3aIii

pelenuil. JenerupoBanue MoJIHOMOYHM.

B TOM YHUCJI€ NPAKTHYCCKHEC 3AHATHHA

I[IpakTHyeckast padora Ne 14
JlenoBas urpa Ha yMEeHHE HaXOIUTh IPAaBUIIBHOE YIPABIEHYECKOE PELICHUE B CIIOKHBIX
MIPOM3BOCTBEHHBIX CUTYAIMSIX METOAOM «MO3TOBOr0 IITYypMay

[IpakTHyeckast padora Ne 15
JlenoBasg urpa Ha yMEHHE OpPraHU30BBIBATH PaOOTy KOMAaHBI, HPOSBIATH JHICPCKHE KauecTBa,
NpUHAMATH yrpasieHdeckue permenus «llomer Ha JlyHy»

Tema 2.2.

Yunpasiaenue
MPOU3BOJACTBEHHBIM
MEepCcoHAIOM B
001IIeCTBEHHOM IIMTAHUH.
Cucrema MeTO10B
yhpaBjeHusi

Conep:xanue yueOHOro MaTepuaJia

10

CyIIHOCTD yNpaBiICHUS NIEPCOHAIOM Ha TPEIIPUATUSIX OOIICCTBEHHOTO MUTAHUS.

JIO/KHOCTHBIC MHCTPYKIIMHU M TPO(eCCHOHAIBbHBIE cTaHaapThl. OnpeieicHre moTpeOHOCTH B
MepCcoHalIe, IEPECTaHOBKA, 00YUCHUE, aTTECTAllVs], MOTHUBAIIUS, CO3JJaHIEe KOMaH/Ibl Ha
MIPOU3BOJICTBE.

KonnuecTBeHHBIIN 1 KaYeCTBEHHBIN COCTaB TPYAOBBIX PECYPCOB OpraHU3alUil MUTAHUS.
ITokaszaTenu nBHXKEHUs KaJpoB. TeXHUUYECKOE HOPMUPOBAHUE TPYAA.

ITokazarenu u pe3epBbl pocTa NPOU3BOJUTEIBLHOCTH TPY/1a B OPraHU3alusaX MUTaHud. MoTuBanus
Tpyna

B TOM YHUCJI€ NPAKTHYCCKUE 3AHATHHA

»

IIpakTHyeckas padora Ne 16
N3y4eHne MeTOZ0B pacyeTa U aHaIN3a IPOU3BOJUTEIILHOCTH Tpya. Pacder nokasareneit
JBHIKCHUSI KaIPOB.

IIK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24

Tema 2.3.
KoMmyHukauus kak
(yHKIIUS MeHeIKMEeHTA

Copaepxanne yueOHOr0 MaTepHaJIa

KomMmynukanus kak GpyHKINsS MeHeKMeHTa. J{e1oBoe o01ieHne, ero XxapakTeprucTHKa, BUIBI,
¢bysxun 1 HazHaveHue. [IpaBuia Beenns Oecen, COBEIIaHNH, TeperoBOpoB. DakTOPHI U YCIOBUS
NoBbILIEHHUS 3PPEKTUBHOCTH Aes0BOro o0meHus. Paspl 1e10BOro o0UIeHusl.

HenoBoe o01ieHre MEHEKEPOB C OTPEOUTENSIMH YCIYT OOLIECTBEHHOTO MTUTAHUS, PYKOBOACTBOM,
MMOTYMHEHHBIMH U KOJIJIETaMH 110 padoTe.

VYnpasnenue KoHQIUKTaMU 1 cTpeccamu. [ToHsATHE U KITaccuDUKAIUs KOHPIUKTOB, CITOCOOBI
ynpasieHud. Ctpecc: mpupoja u NpuuuHsbl. [lcuxomorndeckas ycToMUYMBOCTh PYKOBOAMTENS Kak
OCHOBAa HOPMAaJIbHOW OOCTaHOBKH B OPTaHHU3AINN

0,5

CamomenempkMenT. [InanupoBanue paboThl MEHeIKepa: pabodero JiHs, pabouell Heleny,
opraHmusanus pabodero Mecra

0,5

B TOM YHUCJI€ NMPAKTHYCCKHE 3AHATHHA

I1K 6.1-6.5
OK 1-OKS, OK7,
OKO,
OK10,0K11
JIP 13-24
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IIpakTHyeckast padora Ne 17
JlenoBas urpa Ha BeIpaOOTKY YMEHUS IepeiaBaTh TOUHyIo nHpopmanuio «UI1 Ha mpexnpusTim»

Paspgen 3.

OcCHOBBI MAPKETHHIA

16

Tema 3.1. ITousaTHe
MAapPKETHUHIa, ero 1eJIu U
byskuun

Conep:xanue yueOHOro MaTepuaJia

Lenu u 3agaun Mapketunra. [[puHIUIB 1 QYHKIIMYT MApKETHUHTA, UX KPaTKash XapaKTePUCTUKA.
OcHOBHBIE KOHIIENIINH Pa3BUTHSI MAPKETHHTA, UX OTIIMIUTEIhHBIE 0ocoOeHHOCTH. HeoOxomumocTs
COBEpIIICHCTBOBAHMSI MAPKETHHTA B COBPEMEHHBIX yCIoBUAX. CofepKaHne MapKeTHHTOBOM
JEATEIBLHOCTU. Y IPABICHUE MAPKETUHIOM U IJIAHUPOBAHUE MAPKETUHTOBOM JESTEIHHOCTHU B
OpTaHu3alli PECTOPAaHHOro OHM3Heca.

[lonsTHE KOMIIJIEKCa MAapKETHHIa U €ro pa3padoTKa B OpraHW3aluy MUTaHus. ToBapHas MOJIMTHKA
npennpustus. [loasrue ToBapa u yenyru. CtpaTterust pa3paOOTKHU HOBBIX TOBapOB (MEHIO).
JKu3HeHHBIN UK ToBapa (YCIyTu), IHUKI CO3JaHUs 1 OCBOSHHS HOBBIX TOBapoB (YCIIyT) Ha
NPeanpusATHIX 00IIecTBeHHOro nuTaHus. KauecTBo TOBapoB 1 yciIyr Kak GakTop
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUITHI, MPUYHNHBI, OKAa3bIBAIOLINE HAa HUX BiusiHue. [loHATHE
«reTis kauecTBa». CrangapTel cucteMsl kKauecTBa ICO-9000 (1ISO-9000). PazpaboTka HOBOTO
TOBapa (yCIyru).

B TOM YHUCJI€ NPAKTHYCCKUE 3AHATHA

o

IIpakTHyeckas padora Nel8

CObITOBAs MONMTUKA IPeANpUsATUs. DYHKIMH, METOIbI, BUBI U 33/aun cObITa. COBITOBAs
MOJINUTHKA B OPraHMU3aIMU PECTOPAHHOro Ou3Heca. POpMHUPOBaHKE CIIPOCA U CTUMYJIHPOBAHNE
cObiTa. LleHOBas MONMMTHKA U IIEHOBBIE CTpAaTETUH OpraHu3auru. Pa3paboTka IIEeHOBOH MOJUTUKU
Ha OpCANPUATUAX ITUTAHUA.

N

IIpakTHyeckast padota Nel9
MeTo/bI TPOIBMKEHHMS TOBAPOB U YCIYT B MapKeTHHTe. [IoHATHE MO3MIIMOHUPOBAHUS HA PHIHKE
TOBapoOB U ycIyr. MapKeTHHIOBble KOMMYHHUKaluK. Pexiiama u ee Buapl. CpelcTBa peKiamsbl.

IIK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24

Tema 3.2.

MapkeTHHI OBBIe
HCCJIe0BAHNS B
00IeCTBEHHOM MU TAHNH

Conep:xanue yueOHOro MaTepuaJia

10

Ompenenenre cupoca U IOTPEeOHOCTEH B yCIIyTrax OpraHu3aIiuii pecTopaHHoro omzHeca. EMKOCTh
priaka. CerMeHTUPOBaHUE PBIHKA, (DAaKTOPBI, BIHSIONINE Ha MTOBEJICHHUE TTOKYTIaTeNe, BBIOOD
LIEJIEBOT'O PHIHKA OpPraHU3aIUel TUTaHMsL.

MeToabl 1 BUIbl MApPKETHHIOBBIX HCcieAoBaHul. KauecTBeHHbIE M KOJTMUECTBEHHBIE METO b
nccnenosannsa. HaGmronenre 3a moTpeOuTenssMu. DKCHePTHBIA onmpoc. MO3roBoi mTypM.
I/I3yT-IeHI/Ie pEaKnuun peCriOHACHTOB. KonnuectBeHHbIe METOAbI NCCIICAOBAHUA.

Ormpockl (aHKETUPOBAHHUE PECTIOHICHTORB). TEXHOIOTHS U BUIBI OIIPOCOB B MAPKETHHTOBBIX
HCCIeIoBaHUAX. BRIOOP KOHKPETHBIX METOJIOB MapKETHHI'OBBIX UCCIICJIOBAHUN B OpTaHH3AIHIX
nuTanusa. MeTobl NpOrHO3UPOBAHUS B MAPKETUHIOBBIX HUCCIICOBAHUSIX

IK 6.1-6.5
OK 1-OKS5, OK7,
OKO,
OK10,0K11
JIP 13-24
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B TOM YHUCJI€ NMPAKTHYCCKUE 3AHATHHA

IIpakTuyeckas padora Ne 20

N

Onpenenenne (a3pl KUIHEHHOTO IIUKJIA TOBAPOB (MEHIO) U YCIYT MPEANPHUATHIA 00IIIECTBEHHOTO
MUTaHusI, Pa3padoTka MapKETHUHIOBBIX MeponpusaTuil s npoyienus KT u nponBmwkeHus
OpTaHu3alii PECTOPAHHOTo OM3HECa Ha PhIHKE.

IIpakTuyeckas padora Ne 21 2
I/I3y‘ICHI/IC METOJ0B ITPOBECACHUA KOJINYCCTBCHHBIX U KAYECTBEHHBIX MAPKETHUHI OBBIX
I/ICCHGHOBaHI/Iﬁ B OpraHu3anusaXx NUTaHUA. CocraBiieHH€e aHKEThI JJI1 U3y4YCHUSA HOTpC6I/ITeJ'II)CKI/IX
MPEINOYTEHUN
CamocrosiTeqibHasi padora 2
COop u ananu3 nHGOpMaIIMU O IEHOBOW MOJUTUKE IPEAIPUITUNA OOLIECTBEHHOT'O MTUTAHUS
1 po3Hu4HOU Toproiu. [loaroroska nokiana « Ku3HeHHBIN TUKII TOBapa (YCIyTH).
[ToaroroBka noknaaa «EMKOCTb phIHKa».
Hcrounuku uHpopManuu
1.XKa6una C.b., bypatorosa O.M., KonecoBa A.B. OCHOBBI 3KOHOMUKH, MEHEIKMEHTA U
MapKeTHHTa B OOIIECTBEHHOM mNuTaHuWW: ydeOHumK s crygeHtoB CIIO/ C.b. XKabwuHa,
O.M. bypmatorosa, A.B.KonecoBa. 3-e uzn. Crep.- M.: U3narenbckuii HeHTp «AKaaeMUs»,
2018. - 336 c.
2. AnekcynuH B.A. Mapketunr: yue6. ans cpea. npod. oopazoBanus / B.A. AnekcyHuH. —
M.: Hamxo u K° 2018. —200 c.
3. XKabuna C.b. MapkeTHHT MPOIYKIIMU U YCIYT: O0OIIECTBEHHOE MUTaHue: yued. mocodue
i cpenl. npod. oopazosanus / C.b. Kabuna. — M.: Akanenus, 2018. -224 c.
HNHuTeHer - pecypcesl
http://www.marketing.spb.ru/
IIpomexxyTOouHAasi aTTECTALNUS 2
Bcero: 96
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3. YCJIOBUS PEAJIM3ALIMA TPOTPAMMBI YYEBHOU JUCIHATLIMHBI

3.1. Hns peann3anuyd TPOTPaMMBl y9eOHOW MUCIUIUIMHBI JOJDKHBI OBITh MPETyCMOTPEHBI
CJIEIYFOINUE CTICIUATBHBIC TOMEIIICHUS:

Kabuner coyuanrvro-s3xonomuyeckux oucyuniut, OCHaIEHHBIA 000pyTIOBAaHHEM:

1) OcnoBHOE 000pyaOBaHUE:

- pabodee MecTo mpenogaBaTens — 1,
- paboure Mecta obOyuaronuxcs -30;

- KOMITBIOTEP C BBIXOJI0OM B MIHTEpHET
- Moy

- IOCKa MeToBast

2) YueOHo-HarIsAHbIC TOCOOUS:

- yueOHbIE TIOCOOUS;

- METOJIMYECKAs JINTePaTypa;

- uHCTpYyKUMU 1o Th;

- HOPMATHBHBIC JOKYMEHTBI

3.2. UuopmannoHHOe o0ecniedeHre peaju3aluu NporpaMmmbl

OcHOBHBIC HCTOYHHKH:

1. Poccuiickas @Denepanms. 3akonbl. TpymoBoil koaekc Poccuiickort ®Denepammm: demep.
3akoH: [npuHAT ['oc. Jdymoit 21 pek. 2001 r.: mo cocrosHuto Ha 26 amnp. 2016 r.] M.: Pun
I'pynm, 2016. — 256 c. — (3akoHOaTENbCTBO Poccuu ¢ KOMMEHTapUsIMHU K U3MEHEHUSIM).

2. Poccuiickas ®enepanus. 3akonsl. ['paknanckuii kogeke Poccuiickoit deneparuu: odwuir.
TekcT: [mo cocT. Ha 1 mas. 2016 r.]. M.: Omera-JI, 2016. — 688c. — ( xomekcwl Poccuiickoit
denepanun).

3. Poccuiickas ®enepanmsi. 3akonbsl. HamoroBwiii komekc Poccuiickoit @eneparuu: [denep.
3akoH: npuHAT ['oc. ymoii 16 urons 1998 r.: mo cocrosuuto Ha 1 sHB. 2016 r.]. M.: DJIUT,
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4. KOHTPOJIb U OLIEHKA PE3YJbTATOB OCBOEHMS YYEBHOM

JUCHUIINHbBI

Pe3yabTaThl 00yueHus

Kpurtepuu ouenku

MeToabl OLIEHKH

1

2

3

3HaHu:

— TOHATHE, LIETH U 331241 SKOHOMHKH,
OCHOBHBIE TTOJIOKEHUS SKOHOMHYECKON
TeOpuw;

— TPUHLMIBI GYHKIIMOHUPOBAHHS
PBIHOYHOM SKOHOMHKH, COBPEMEHHOE
COCTOSIHUE U TIEPCIEKTUBBI Pa3BUTHS
OTpaciy;

— BUJBI 5KOHOMHUYECKOH e TETHLHOCTH
(oTpacmu HapOTHOTO XO3SHCTBRA),

— CYIIHOCTb IPEIIPHHUMATEIHCTBA, €TO
BH/IbI, 3HAUEHKME MaJIOro OM3Heca s
9KOHOMHKH CTPaHbI, MEPHI TOCTIOAEPIKKH
MajoMy OU3HECY, BUIBI
MMpEANTPUHUMATCIILCKUX PUCKOB U METOABI
WX TpU3HAKaM;

— 1M ¥ 337a4H OpraHu3alnu
pecTopaHHOro Ou3Heca, MOHITHE
KOHICTIIWHN OpTraHUu3alun MATaHUA,

— OTallbl PErucCTpalymn U 1mopsAaaoK
JMKBUAAIMH OpraHU3aLHUi, TIOHATHE
63HKpOTCTBa, €T0 NpU3HAKU U METO/IbL
NpEO0TBPAIICHHS;

(akTopbl BHEUIHEH Cpeibl OpraHU3aluH
NHUTaHMUS, YJIEMEHTHI €¢ BHYTPEHHEH CpeJibl
1 METOJMKHU OIICHKH BIIHUSHHS (DAKTOPOB
BHEIIHEH Cpe/ibl Ha X035HCTBEHHYIO
JeSATeIILHOCTh

— opranuzanuu nutasus (SWOT-
aHaamus);

— (QyHKOUU ¥ 3a1a9¥ OyXTalNTepun Kak
CTPYKTYPHOT'O ITOJIpa3eIeHHs
NPEANPHUSITHS, OPTaHU3AIMIO yUeTa Ha
NpEeANPUSATHYN TUTAHKsS, OOBEKTHI yUeTa,
OCHOBHBIE MTPUHIMIIBI, (POPMBI BEJCHHUS
OyXTaiTepcKoro ydera, peKBU3HTHI
MEPBUYHBIX JIOKYMEHTOB, UX
KJaccupuKanuio, TpeOoBaHus K

0 OPMIICHUIO IOKYMEHTOB, NIPaBa 1
00513aHHOCTH TJIABHOTO OyXrajirepa
OpraHM3alMy MUTAHKS, TIOHATHE
WHBEHTAPU3aIHH;

- BUJIBI DKOHOMHYECKHX PECYPCOB
(00opoTHBIE U BHEOOOPOTHBIC AKTUBHI,
TPYZIOBBIE PECYPCHI), UCIIOIb3YEMBIX
opraHusalpell pecTopaHHOTO OM3Heca 1
METO/IBI oTpeieneHus SPPEKTHBHOCTH HX
WCIIOJIb30BaHHUS;

— TIOHATHE W BUJIbI TOBAPHBIX 3aI1acOB, MX
poJIb B OOIIECTBEHHOM NUTAHWH, ITOHSATHE
TOBapo00OpPauYNBAEMOCTH, a0COIIOTHBIE U

dopMyIHpyeT OCHOBHBIEC OHSTHS,
OTIpeZIeTICHUs], METOBI, (POPMBI,
MPUHOUIBI (PYHKINOHHUPOBAHHUS C
MOJTHOTOH OTBETOB, TOYHOCTh
¢dopMmynpoBok, He MeHee 70%
MIPaBUIIBHBIX OTBETOB.

He menee 75% mpaBUIIBHBIX
OTBETOB:

Pazmiuaet Buabl 1eSTEIBHOCTH,
MIPOAYKTOB.

Knaccugumupyer cyObeKTsI
Beinensier aransl AesTenbHOCTH.
[Tpumensiet npoeccnoHaLHYIO
TEPMHHOJIOTHIO.

Odopmiser JOKyMEeHTHI B
COOTBETCTBUH C HOPMATHBHBIMHU
TPEOBaHUSIMU

Tekymuii KOHTPOJIb
TIPY TIPOBEICHIH:
-IACHMEHHOT0/YCTHOTO
orpoca;
-TeCTHUPOBAHUS.

IIpomesxyTouHas
aTTecTanus

B (hopme

g GepeHIMPOBaHHOTO
3adera B BHJE:
-TNCbMEHHBIX/ YCTHBIX
OTBETOB,
~TECTUPOBAHUS




OTHOCHUTEINBHBIE ITOKA3aTeIH U3MEPEHHS
TOBApHBIX 3aI1aCOB, METOUKY aHAIIN3a
TOBapHBIX 3aI1ACOB MPEIIPHATHIA TTUTAHUS,
— TMOHATHE MPOAYKTOBOTO OanaHca
OpraHM3aINU MUTAHUSL, METOIUKY
IUTAHWPOBAHUS OCTYIICHUS TOBAPHBIX
3aMacoB € MOMOIIBIO TOKa3aTelei
MPOAYKTOBOTO OanaHca,

— WCTOYHUKH CHAOKEHHS CHIPHEM,
NPOAYKTaMH U TApOH, YUET CBHIPbS,
HPOJYKTOB M Taphl B KIJ0OBBIX
HpeNpUATHI OOIECTBEHHOTO MUTAHUS,
JOKyMEHTBI, HCTIOJIb3yeMbIE B KJIAI0BBIX
NPEANPUSITHS; TOBAPHYIO KHUTY, CIIUCAHUE
- TOBapHBIX ITOTEPh, OTYET MAaTEPUAIBHO -
OTBETCTBEHHBIX JIHII,

— Y4YeT peallu3ally NPOLYKLIUN
COOCTBEHHOT'O TIPOU3BOJICTBA U

oy padpHuKaToB;

IMOHATHUSA «ITPONU3BOJCTBCHHASA MOIIHOCTL»
U «IpOU3BOACTBCHHAA IIpOrpamMma
NPEANPUATHS», UX COIEPKAHUE,
HazHa4YeHne, PaxTopsl OPMUPOBAHUS
IIPOU3BOJACTBEHHON [TPOTPAMMBI,
MCXO/HBIC TAaHHBIE IS €€ SKOHOMUYECKOTO
00OCHOBAHUS 1 aHAIN3a BHIIOJTHEHHS,
METO/MKY pacueTa MPOITyCKHOM
CIIOCOOHOCTH 3aj1a M KO3 PHUIMEHTA e€
UCIIOJIb30BaHNS;

— TpeOOBaHUsI K pealn3alnuy MPOoayKIHH
OOIIIECTBEHHOT'O TTUTAHHUS,

— KOJHMYECTBEHHBIH U Ka4YeCTBEHHBIN
COCTaB IIepCOHAJIa OPTaHHU3AIHH;

— TIOKa3aTeJH U Pe3epBbl pocTa
MPOU3BOAUTEIHHOCTH TPy/Ja Ha
NPEANPHUATUSIX TUTAHUS, TOHSATHE
HOPMHPOBAHHS TPY/Ia;

— (hOpMBI ¥ CUCTEMBI OILIATHI TPY/A,
BU/JIbI FAPaHTHM, KOMIIEHCALIUNA U
yaep>kaHui U3 3apabOTHOI IJIaTHI;

— COCTaB M3/IEP)KEK MMPOU3BOACTBA U
oOpalreHus: OpraHu3aIii pecTopaHHOro
Ou3Heca;

— MEeXaHHU3MBI [IeHO00pa30BaHNA Ha
MPOAYKIHIO (YCIYTH) OpraHnu3aluit
pecTopaHHOro OHM3HECa;

— OCHOBHBIE IT0Ka3aTENH JESATEIbHOCTH
MPEINPUATHN OOIIECTBEHHOTO TUTAHUS U
METOJIBI UX PACUETa;

— MOHSATHE TOBapoOOOPOTa, J0X0/4,
MPHUOBLTN ¥ PEHTA0ETbHOCTH TPEAPHUSITHS,
(baxTOopbI, BIHUSIONINE HA HUX, METOJUKY
pacuera, IJIaHUPOBAHUS, aHATIN3A;

— CYIIHOCTb, BUABI U (QyHKIIUM KpeauTa,
IPUHIMIIBL KPeIUTOBAaHUS IPEANPUSTHU,
BUJIBI KPEIUTOB, METOJIUKY pacueTa
NPOLIEHTOB 32 MOJIb30BaHne OAHKOBCKUM

DopMynHpyeT OCHOBHBIC TIOHATHS,
orpeJiesIeHusl, MeTo/bl, (HOPMBI,
NPUHIUIBI QYHKIMOHUPOBAHHUS C
MMOJTHOTOM OTBETOB, TOYHOCTH
bopmyaupoBok, He MeHee 70%
MPaBHIbHBIX OTBETOB.
He menee 75% mpaBHIIBHBIX
OTBETOB:
Paznnyaer BUIBI A€ATEIBHOCTH,
MPOJIYKTOB.
Kraccudunupyer cyObeKThI
Beinensier aransl AesTenbHOCTH.
[Tpumensiet npoeccnoHaIbHYIO
TEPMHHOJIOTHIO.
OdopmitsieT TOKyMEHTHI B
COOTBETCTBUH C HOPMATHBHBIMHU
TPEOBaHUSIMHU

Texkymuii KOHTPOJIb
IIPY TIPOBEICHUH:
-MMUCbMEHHOTO/yCTHOTO
ompoca;
-T€CTUPOBAHUSL.

IIpomexxyrouHas
aTTecTanys

B opme
nmuddepeHpoBaHHOTO
3ayeTa B BUJE:
-[IMCbMEHHBIX/ YCTHBIX
OTBETOB,
-TECTUPOBAHUSI




KpPEIUTOM, YIJIAUUBACMBIX MPEINPUATHEM
0aHKy;

— HaJIOroByr cucreMy PD: nonsarue,
OCHOBHBIE 3JIEMECHTBI, BUJIbI HAJIOTOB U
OTYHUCIICHUH, YIIAYNBAEMbIX
OpraHM3alHsIMH PECTOPAHHOTO OM3HEca B
rOCyJapCTBEHHBIN OI0/KET U B
TOCY/IapCTBCHHBIC BHEOIODKETHBIC (DOHIBI,
METOJUKY WX pacyera;

— TMOHATHE OM3HEC-TTIAHUPOBAHMS, BHIBI
W pa3zaensl Ou3Hec-TIaHa;

CYIITHOCTb, TIEITH, OCHOBHBIE MTPHHIIUIIBI U
¢GbyHKIIIHM MeHeDKMEHTa (TUIaHUpOBaHHeE,
OpraHu3alus, MOTHBALU, KOHTPOJb,
KOMMYHUKAIHSA U TIPUHSATHE
YIpaBIeHUYECKHUX PEIIeHNH ), 0COOCHHOCTH
MEHEPKMEHTa B 00J1acTh
po(heCCUOHATBHON IEATEIbHOCTH;

— CTWJIH YIPaBJICHHUS,

— ¢cnocoObl OpraHu3anuu paboThl
KOJUICKTHBA, BUABI 1 MCTOAbl MOTUBaIlUH
nepcoHana

— TpaBWiIa JAEIOBOTO OOIICHHUS B
KOJIJICKTUBE;

— CYIIHOCTb, IIEJIH, OCHOBHBIE TIPUHITHUIIHI
1 GYHKIIMHA MapKEeTHHT 4,

— TOHATHUEC CETMCHTAIUA PBIHKA,

— MCTOABI MPOBEACHUA MapPKCTUHI'OBBIX
HCCIIeJOBAHUM;

— TMOHATHE TOBaPHOM, LIEHOBOM,
COBITOBOM, KOMMYHHKAIIMOHHON
TTOJINTUKU OPTaHU3AIUH TTATAHUS

—  (KOMIIEKC MapKEeTHUHTA);

- OpraHM3AIIMIO YIIPABICHHS
MapKETHUHTOBOH JICITEIBHOCTHIO B
OpraHu3aliy PECTOPAHHOro OHM3Heca.

Ymenus:

— y4yacTBOBaTh B BBIOOpE HamboJjIee

3¢ (EeKTUBHON OPraHU3aAIUOHHO -
NpaBOBOU (POPMBI IS ISSTEILHOCTH
OpraHM3aIMN PECTOPAHHOTO OM3Heca,
(bOopMHPOBaHNH TTAKETa JIOKYMEHTOB IS
OTKPBITHUS IPEATIPUATHS;

— pacCcUMTHIBATh M IUIAHUPOBATH
OCHOBHBIEC TEXHHUKO-YKOHOMHUYECKHUE
MOKAa3aTeNH! ACATeIbHOCTH OpTaHU3alun
pecTopaHHOro OM3HECA M aHAJIM3UPOBAThH
UX TUHAMHKY;

— aHaAIM3UPOBATh (HAKTOPHI, BIUSIONIHE
Ha XO3SHCTBEHHYIO JCSITEIbHOCTh
OpraHu3aIvH;

— pacCYHTHIBATH IMOKA3aTEIH

3¢ PEeKTUBHOCTH HCIOIB30BAHMS PECYPCOB
OpraHu3allvy;

— TPOBOJHUTH MHBCHTApU3ALHUIO HA
NPEANPUATUSIX TTUTAHUS;

— TOJIb30BATHCSl HOPMATHBHON

DopMynHpyeT OCHOBHBIC TIOHATHS,
OIpe/IeNIeHHsI, METO.IbI, (POPMBI,
NPUHIUIBI (QYHKIMOHUPOBAHMS C
MMOJTHOTOM OTBETOB, TOYHOCTH
bopmyaupoBok, He MeHee 70%
MPaBHIbHBIX OTBETOB.
He menee 75% mpaBHIIBHBIX
OTBETOB:
Paznuyaet BUIIbI I€ATEIBHOCTH,
MPOJIYKTOB.
Kraccudunupyer cyOBbeKTHI
Beinensier aransl AesTenbHOCTH.
[Tpumensiet npoeccnoHaIbHYIO
TEPMHHOJIOTHIO.
OdopmitsieT TOKyMEHTHI B
COOTBETCTBUH C HOPMATHBHBIMHU
TPEOBaHUSMH

Texkymuii KOHTPOJIb
MIPH TPOBEICHIH:
-MMMCbMEHHOTO/yCTHOTO
ompoca;
-TeCTHPOBaHUSL.

IIpomexxyrouHas
aTTecTanys

B opme
mddepeHpoBaHHOTO
3ayera B BHJIE:
-[IMCbMEHHBIX/ YCTHBIX
OTBETOB,
-TECTUPOBAHUSI




JOKyMEHTalue#d U oopMIISITh U YIE€THO-
OTYETHYIO JOKYMEHTANHUIO (3aI0JIHATh
JIOTOBOPA 0 MaTEPUAIILHON
OTBETCTBEHHOCTH, JIOBEPCHHOCTH Ha
HOJTyYeHNE MaTepUaIbHBIX IEHHOCTEH,
BECTH TOBAPHYIO KHUTY KJIaJOBIIHKA,
CIHCHIBATh TOBApHBIE TTOTEPH, 3ATOIHATH
WHBEHTapU3aHOHHYIO OMUCH; 0POPMIISITH
MOCTYIUIEHHE M TIepeady MaTepualbHBIX
LEHHOCTEH, COCTAaBIISATH KaJbKYJISIMOHHBIC
KapTOYKH Ha OJII07a U KOHAUTEPCKHUE
U3/1eNns], JTOKYMEHTAIHIO TI0 KOHTPOJTIO
HaJIMYMsI 3a11aCOB HAa POU3BOJICTBE);
OLICHUBATh MMEIOLINECS] Ha IIPOU3BOJICTBE
3amackl B COOTBETCTBHH C TPEOyeMbIM
KOJIMYECTBOM M KaueCTBOM, PACCUUTHIBATD
Y aHANM3UPOBATh N3MEHEHHUE MTOKa3aTenen
TOBapHBIX 3aMacoB
TOBapO0OOOPAYNBAEMOCTH, UCIIOIH30BATh
nporpaMMHoe o0ecrieueHue pyu KOHTpoIie
HAJIM4YHS 3a11acoB

— aHAINW3UPOBATH COCTOSIHUE
HPOIYKTOBOTO OasaHca MpeArpusThs
HHUTaHHUS;

— BECTH y4eT peali3aliy TOTOBOM
MPOAYKINU U 0Ty pabpHKaToB;

— KaJbKYJIHPOBaTh LIEHBI HA TIPOYKIIUIO
COOCTBEHHOT'O TIPOU3BOJICTBA U
noryGadpuKaThel MPOU3BOIUMBIC
opraHu3alueil pecTopaHHoro Ou3Heca;
pacCUNTHIBATH HAJIOTU M OTYHCIICHUS,

— yIUTaYMBaeMble OpTaHU3aIeH
pecTopaHHOro On3Heca B OIO/DKET U B
rOCyJapCTBEHHBIE BHEOIOIKETHEIE
boHbI,

— PpacCUMTHIBATH MPOIEHTHI M TUIATEKH 32
MOJIL30BaHUE KPEIUTOM, YILUIAYHBACMbIE
opraHu3amue 0aHKy;

— IUIAaHUPOBATh U KOHTPOIUPOBATH
COOCTBEHHYIO JIeSTENLHOCTh U
JACATCIIBHOCTDH ITOJYMHCHHBIX,

— BBIOUPATh METO/IbI TIPUHSTHUS

3¢ (EKTUBHBIX YIIPABICHYECKUX PEUICHHUIA;
— YOpaBIATh KOH(PIUKTAMHU B CTPECCaMHU
B OpraHu3aIuu;

— TMPUMEHSTH B TPO(ECCUOHATBHOM
JIESTEIILHOCTH TIPUEMBI JICJIOBOT'O OOIICHHUS
U YIPaBICHYECKOTO BO3ACHCTBHS;

— aHaJM3UpPOBATh TEKYIIYIO CUTYAIIHIO Ha
PBIHKE TOBApOB H yCIIYT;

— COCTaBJIATh OM3HEC-TUIAH JJIs
OpraHM3alfyi PECTOPAHHOrO OM3Heca

— aHaJM3upOBaTh BO3MOXKHOCTHU
OpraHM3aly MUTaHuA B 001acTn
BBITIOJTHEHHUS TUTAHOB 10 TIPOU3BOJICTBY U
peanu3anuy Ha OCHOBaHUHU YPOBHS
TEXHHUYECKOTO OCHAIICHYSI, KBATM(UKAITUU

DopMynHpyeT OCHOBHBIC TIOHATHS,
OIpe/IeNIeHHsI, METO.IbI, (POPMBI,
NPUHLMIB! ) YHKIIMOHHUPOBAHUS C
HOJIHOTOH OTBETOB, TOYHOCTb
¢dopmynupoBok, He MeHee 70%
MPaBHJIbHBIX OTBETOB.
He menee 75% mpaBHIIBHBIX
OTBETOB:
Paznuyaet BUIIbI IeATEIBHOCTH,
MPOJYKTOB.
Knaccugpummpyer cyObeKTsI
Beinensier aransl AesTenbHOCTH.
[Tpumensiet npoeccnoHaIbHYIO
TEPMHHOJIOTHIO.
Odopmiser TOKyMEeHTHI B
COOTBETCTBUH C HOPMATHBHBIMHU
TPEOBaHHUSIMU

Texymuid KOHTPOJIb
IIPY MTPOBENICHNU:
-IUCHMEHHOT0/YCTHOTO
ompoca;
-TeCTHPOBaHUSL.

IIpomerxyTouHas
aTTecTanys

B opme
mddepeHpoBaHHOTO
3ayera B BHJIE:
-ITNCBMEHHBIX/ YCTHBIX
OTBETOB,
-TECTUPOBAHUS




MOBAPOB U KOHJIUTECPOB;
— MPOTHO3MPOBATH M3MEHEHHS HA PBIHKE
pecTOpaHHOro OM3HECa U BOCIIPHATHE
HOTPEOUTEISIMU MEHIO;

— aHaAIM3UPOBATh CIIPOC HA TOBAPHI U
YCIYTH OpTaHU3aliy PECTOPAHHOTO
OusHeca;

— TPaMOTHO ONPEICIATh MAPKETHHIOBYIO
TIOJIUTUKY OPTaHU3AIMH TUTAHUS
(TOBapHYy0, IICHOBYIO TIOJIUTUKY, CIIOCOOBI
MPOJBUKECHUS MPOAYKIIUK U YCIIyT Ha
PBIHKE);

- IPOBOJIUTH MapKETHHI OBbIC
UCCJICJIOBAHUS B COOTBETCTBHH C IIEITISIMU
OpraHu3aliy ¥ aHATU3 TOTPEOUTEITBLCKUX
NPENOYTECHUN, MEHIO KOHKYPHPYIOIIHUX H
HauOoJIee MOMYJIIPHBIX OpTraHU3aIlHi
IMUTaHWA B Pa3/IMYHBIX CCIMCHTax
pECTOpPaHHOTO OM3HECa
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